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Abstract

""Effectiveness of the Interactive Learning Program in UNRWA schools in
Gaza governorates from the teachers' perspectives and its relation to their
job satisfaction"".

Researcher: Ra'ed Zaki Adwan  Supervised by: D. Sulaiman H. Al Muzaiyan

This study aimed at:

— Exploring the effectiveness of the Interactive Learning Program (ILP) in
UNRWA schools in Gaza governorates from the teachers' perspectives and its
relation to their job satisfaction.

— Detecting the teachers' different perspectives towards the degree of effectiveness
of the (ILP) program, and the degree of their job satisfaction according to the
variables: gender, grade and years of service.

— Identifying the correlation between the degree of effectiveness of ILP program
and the degree of teachers' job satisfaction.

The population of the study consisted of all 191 1% and 2™ elementary
grades teachers in UNRWA schools in which the ILP is applied in the Gaza
governorates for the 2012-2013 scholastic year. The sample of the study
consisted of 157 teachers. To achieve the study goals, the researcher used the
descriptive analytical approach and designed two tools which were introduced
to a panel of experts to judge their validity. The two questionnaires were
administered to a pilot sample of 30 ILP teachers (outside the study sample)
to test the reliability and the internal consistency of each questionnaire. The
study sample responded to the two questionnaires at the same time.

The Statistical Package for Social Sciences (SPSS) program was used to
analyze the data.

The two questionnaires were as follows:

— The 1* questionnaire aimed at exploring the effectiveness of the ILP from the
teachers' perspectives. It consisted of 54 items which fell into 5 domains related
to the nature of the ILP: the shape and technical output, the educational and
instructional content, implementation and practical application, the achievement
in Arabic and Mathematics and facing the students' psychological and behavioral
problems. Participants’ responses were recorded using a 5-point likert scale
where 1 meant "a very little degree" and 5 meant "a very high degree".

— The 2™ questionnaire aimed at exploring the degree of job satisfaction of the
ILP teachers. The questionnaire consisted of 53 items which fell into 5 domains:
the relation with school principal, the relation with teachers, the relation with the
students and their parents, conditions and nature of work, and promotions &
incentives. Participants’ responses also were recorded using the same 5-point
likert scale.



5-

The study reached the following findings:

The effectiveness of the ILP in UNRWA schools in Gaza governorates from
the teachers' perspective was rated as very high, with a proportional weight
(84.1%).

The results showed no statistically significant differences at the level of
(o < 0.05) between the averages of respondents to the degree of the
effectiveness of the ILP based on the teachers’ gender, the grade the teacher
teaches (1%, 2“d), or years of service (less than 5 years, from 5 - 10 years,
more than 10 years).

Job satisfaction of the ILP teachers was rated as high, with a proportional
weight (83.5%).

The results showed no statistically significant differences at the level of
(o £ 0.05) in the degree of job satisfaction based on teachers’ gender, the
grade the teacher teaches (1%, 2", or years of service (less than 5 years, from
5 -10 years, more than 10 years).

The study showed a strong positive correlation which is statistically
significant at the level of (a0 < 0.05) between the effectiveness of the ILP
from the teachers' perspectives and their job satisfaction scores.

Study recommendations:

1-

Developing some of the characteristics and attributes of interactive activities
and games which are: possibility to change the screen display style,
presenting games with graded levels, referring the student to the suitable pre-
requisite of the skill when he makes frequent mistakes and displaying
electronic record of the student's performance after each session.

More human communication between the teacher and his students whose got
special difficulties in writing alphabet, spelling skills and writing numbers
and providing ILP teachers with all facilities and supplies as well as
comprehensive educational portfolio for ILP teachers which contain a set of
tools and educational support materials.

Raising the awareness of parents in following up their children and working
on transferring students who demonstrate little response to the ILP to special
education programs, learning support centers, or other specialized
institutions.

Studying the situation of the computer labs and assigning a computer
technician for each educational area and more support for participating
schools.

Inserting special evalutional items related to ILP teachers in the teacher
evaluation program and providing ILP teachers with financial incentives and
rewards, especially for those with outstanding performance.

Increasing the participation of ILP teachers in decision-making, and
authority delegations.

Planning to train all lower elem. teachers on ILP; to ensure a well-trained
teacher who can replace the ILP teacher in case of absence.

Adopting a long-term vision to ensure the continuity and development of ILP
to include other schools, classes and school subjects and to be generalized all
over UNRWA operation areas .
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0.836 -0.208 .
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(il 83 ) puindl puaial (55a5 adagl) Lyl dal Al
ek Lo G Aaill oda Sl 5
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0.597 4.337 |68 A
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0.946 0.055 0210 154 32.277 | lesesall B3| AOLGLY) C e pran
156 | 32.301 ¢ sandl

(00 < 0.05) Y2 (s5ine die Lileas) JIs cillangidl) ¢y a0 (*)
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Ll ) whaall | alawal)
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Cun ol eopalaall Glalad) S e 5l clgmal) i e el Sl maliy
bl Lol gamge clgln ) cluhal of WS bl Juasill e o5
CE Juadll 8 lld ) )LV Gas 5 oAl i uitall s Cidayy ¢alaall
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Sl el maliyy adaal adagll Lapl) Ay Joli il il Qo) Joas —o
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Qs o(4.345) lea Langiey AN Ayl e "Cpddaall ge dDLD) " oidia (s
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180



pasii iy e el il ey alrey Lald duasii a5 zhal —11
Sysaiall dggall yagiy Allaally Aaladl 5ol Ao Jeall (paladl)

Slo sy gamll agihaly Ll Jlelall el maliy alea olof 4560 —12
il 3 agild) Ajliay oY) axe cagild sl S (el 3
Aalall Cantl gDl 4y e ddgaal

Oal daaliys o Jelil) ol iy alead Gl old) aeall api—13
acie 2130 5l daali dan ek
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3y5iall Anaall (dph daals cclill Aula¥) o slally ClaY) A4S 35 gl

Aplall JaY) dadas 153 3L (el Gad) ((2000) gls) (Y19

182
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