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ABSTRACT

""The obstacles of applying the in-service electronic training at
UNRWA schools in Gaza governorates and the means of
overcoming them. *'.

Researcher: Nahed H. Al Attar Supervised by: prof. Alyan A. Al-Holy

This study aimed at exploring the obstacles of applying the in-service
e-training at UNRWA schools in Gaza governorates and the means of
overcoming them.

The population of the study consisted of all 245 elementary and
preparatory UNRWA school principals, 8017 teachers and 64 educational
specialists in Gaza governorates for 2012-2013 scholastic year. The
sample of the study consisted of all 245 elementary and preparatory
UNRWA school principals, all 64 educational specialists and 400 teachers
of about 5%.

To achieve the study goals, the researcher used the descriptive
analytical approach and designed a questionnaire to explore the obstacles
of applying the in-service e-training at UNRWA schools in Gaza
governorates and the means of overcoming them. The questionnaire
consisted of 47 items which fell into 7 domains related to:
administrational obstacles, technological obstacles, human obstacles,
cultural obstacles, material/Infrastructure obstacles, financial obstacles
and educational obstacles. The Statistical Package for Social Sciences
(SPSS) program was used to analyze the data.

The study reached the following findings:

1- The results showed that the whole proportion mean of the obstacles of
applying the in-service e-training at UNRWA schools in Gaza
governorates was rated as high, with a proportional weight (68% ).
And have seven domains in descending order according to
calculations averages as follows: physical obstacles (infrastructure),
financial constraints, human barriers, cultural barriers, educational
barriers, technical barriers, administrative obstacles.

2- The results showed no statistically significant differences, in a whole,
at the level of (a < 0.05) in the degree of the obstacles of applying the
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In-service e-training based on gender but there were significant
differences in the 1% and the 6™ domains based on gender: in favor of
male in the 1 domain but in favor of female in the 6™ domain.

The results showed statistically significant differences in the
availability degree of the obstacles of applying the in-service e-
training based on years of service (less than 5 years, from 5 — less than
10 years, from 10 —15 years, more than 15 years) in the 2" and the 3"
domains (technological obstacles and human obstacles) only in favor
of the less than 5 years category.

The results showed no statistically significant differences in the degree
of the obstacles of applying the in-service e-training based on the
scientific degree but there were significant differences in the 1%
domain (administrational obstacles) in favor of MA degree and more.
The results showed statistically significant differences in the
availability degree of the obstacles of applying the in-service e-
training based on years of service in the 5" domain only (material/
Infrastructure obstacles) in favor of teachers and educational
specialists.

Study recommendations:
1- Adopting the e-training within the strategic plan of the Department

of Education and giving it the importance and priority to suit the
requirements of technological development.

2- Increasing the attention of arrangement, organizing and developing

the infrastructure to facilitate the implementation of e-training in all
schools (Installations) and thus provide a suitable atmosphere for the
educational cadre to use the educational contents of e-training.

3- Increasing the financial allocations to develop and improve the e-

training process according to suitable financial strategic plan.

4- Providing training courses opportunities for trainers in global centers

to increase their efficiency, develop their capacities and transferring
global expertise to the local environment as reflected positively on
the trainees.

5- More attention of technical support staff to overcome the obstacles

facing the process of training and to assure the sustainability of the
training process.

6- More efforts towards developing the performance of trainees and

making sure of possessing the basic computer skills as well English
language, computer applications and networks to be able to Follow-
up to the impact of training.
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" Main Barriers and Possible Enablers of ICTs Integration into
Pre-service Teacher Education Programs " .
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"Enabling SMEs to deliver synchronous online training — practical
guidelines"(SBC Communications Inc., Camino Ramon, San
Ramon, California USA)
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" Cost-effectiveness of online teacher training " .
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Obstacles at Integration of Schools into Information and
Communication Technologies by taking into consideration
the Opinions of the Teachers and Principles of Primary and
Secondary Schools in Turkey.
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communication technology in schools in Turkey
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