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Abstract

Resources of Job Stress among Secondary Schools' Teachers at
Gaza Governorates and its Relation to Achievement Level

Researcher: Omar Kh. Abu Hammad . Supervisor: Dr. Fayez Km. Shaladan.

This study aimed at identifying the resources of job stress among secondary school
teachers at Gaza Governorates, as well as identifying its relation to achievement level,
and knowing the difference in the study sample's estimates degree according to the
study variables( gender, the qualification degree, the number of service years, the shift
of the school attendance, governorate). The researcher adopted the analytical
descriptive method, because it's the most suitable for this type of studies, the sample
contained of (485) male and female teachers, and it was a simple random stratified
one.

The researcher has used two questionnaires to fulfill the aims of the study, the first one
was about measuring the degree of occupational stress resources that teachers of
secondary schools face, and it contained of (5) scopes with (68) items, the second part
was prepared to measure the achievement level of the secondary schools' teachers, and
it contained of (30) items.

The statistical analysis was done via using SPSS program.
The study conducted the following results:

1- The degree of occupational stress that teachers of secondary school face is high, in
the five scopes of the study, at (65.1%).

2- There were statistically significant differences at (a< 0.05.) in the sample estimating
of the degree of the resources of occupational stress due to gender to the favor of
females in all scopes, except for the first one "occupational stress resulting of the
physical nature of work".

3- There were no statistically significant differences at (a< 0.05.) in the sample
estimating of the degree of the resources of occupational stress due to study variables
(the qualification degree, the number of service years, the shift of the school
attendance, governorate).

4- The achievement level of secondary school teachers is high, at (79.7%).

5- There were no statistically significant differences at (a< 0.05.) in the sample
estimating of achievement level due to the study variables (gender, the qualification
degree, the number of service years, the shift of the school attendance, governorate).



6- There are a moderate negative correlation between the degree of the resources of
the occupational stress of secondary schools' teachers and achievement level, at(-0.51).

Accordingly, the study has recommended the following;

-The decision makers in the Ministry of Education and Higher Education should re —
consider all plans about schools, to provide a supportive environment for teachers for
the sake of better achievement level.

-The Ministry of Education and Higher Education should pay more attention for the
issue of occupational stress, by explanatory bulletins, as well as reducing the work
load.

-Put an evaluative plan to reveal the reasons behind the occupational stress, and how
to deal with it.

-It's important to continue the professional training for the teachers, to gain new
strategies about how to deal with these resources.

- Female teachers should be given more attention, and conduct workshops about
dealing with occupational stress.
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" The Impact of Organizational Commitment on Employees Job
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0.01 (s5isa e alls *#%(0.58 11| 0.01 sine xie s #%0.77 4
0.01 sgien 2ic alls *%0.64 12| 0.01 gsime xie 4l #%(0.84 5
0.01 (sgima xic ally #%0.69 6
0.01 (sinea xie 3 #%0.74 7

0-449 Lﬁ}u (28) :‘Ll_t); :ﬂ;‘)-\} 0.01 :‘J\JJ sz..\uu e @}-\;ﬂr :\Agg
0-349 Lﬁ}u (28) :‘Ll_t); :ﬂ;‘)-\} 0.05 :‘J\JJ sz..\uu e @}-\;ﬂr :\Agg

"Lk ce Aaill Jeadl g :ualdd) Jlanall A1 Glusy) qitis

e Al Jaad) hghd' Jlae @b e 58 S Gn BLyY) dalee (4/13)p8) Jsis s
Lsina (ssiane dic Al el Tl V) CDlelas o Cpa 53y ¢ Jlaall 20K A pally "Alhal)

Auldl iy Ll 3abia Jlaall iing iy (@ <0.05)

(4/13) & dsss

Jinall A1) A jally " Al oo A3l Jand) g Jlaa ol cya 888 S (9 L) Jalna

- - dAL’“

o] o e e
PARRST

0.01 **0.69 Al lUas agilal pde Cass Boudy Ol e Jalatl |

0.01 *%().55 o oD dmdly (s (g Gaually jail | 2

0.01 **().78 Al el 35S0 Joail) a8 dygeam aaf | 3

0.01 **0.51 il e e 0P gl iy | 4

0.01 *0.43 ooty o ST Ly Adlall o Jalal iy el | S

0.01 **0.57 Akl Jyeadll BUSS) by | O

0.01 *%(.55 Al G AL COSa Ll ey | 7

0.01 **().69 b e ol lal) djles e o580 | 8

0.01 **().78 Jeadl) Jaka AU DS 35a5 (e el |9

0.05 *#(0.48 pamall e Al Al ey | 10

0.01 **(.68 b cDISEe Ja b 1S Tagena Ja | 11

0.449 (5515 (28) G days 0.01 AN (ssine vic Adsanl) pileg
0349 55Ls (28) Gum dayds 0.05 AN sine vie dlsaall 1 Lo

" Structure Validity" : 5L 3aal)

sl 311 255 Al Calaal (3885 (a0 a3 51Y) Baa Luglie aal Sl Gaall 2y
O @aailly (Aslanl) bl A dsally duhall Yl e dlae IS B e (g <Ll
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S Zaplly ALanY) S lae e Jlae IS Anps O LY EOlalae Clua 3 Sl Baall
(4/14)8) Jsan A LS Dlaudl
(4/14) Js
AEadl 4l dally ASau) e e Jlaa JS A Gn BLAY) Jalas

AV i | BLEY) Jalaa Jlaall
0.01 **( .61 st Jaa)) daals (e 423U Jeal) Jasia
0.01 **0 .51 st Jan) drids e 323l Jand) Jo g
0.01 **0 .73 Ll Jasdl Aixgla (i Aailil) Jad) Jagiia
0.01 **0.49 | Ol 5l g JBe G Al Jeal) Lagan
0.01 **( .58 il &Yy saill e a3l Jaall Lagiia
0.01 **0 .78 ALK A5,

0.449 LSJL“‘:‘ (28) :\JJ; :\;‘)J} 0.01 4y (S ga e :\T}XJ.\L‘\ r:\.A'.}g
0.349 Lé_gLuﬁ (28) :LJ); 3;)3_5 0.05 aNa (S 5hua e u}-\&“ rfu,é

vie Uilas) Ja 4080 4,05 s IS G BUHYY dalas of (4/14) a8y sl (e oy
Al Gy Ll Al c¥ ) @l (0L 0.05) s

" Reliability " : d3laiwy) cld

o ki die Agliie Glayy o llas 13 (uliall it 3Ll gad : ) cldl)
.(466:2010¢De) lgld o Jaias lilh ¢ pidlide (4550 de genall uit e LAY

Aagd oa Lo sl g aadiig 5y S die Aglie <o) bl dany A gl )" sl Capays
(76:2002¢ laadll) Al gl 8 asladinl LSS die 4%l cAalails 48l

feh WS el g iyl A (e Ahyall Al Gl (e (3iail) 5 o8

(Cronbach's Alpha Coefficient ) :# g s W Jalae- §

O (4/15) &) Jsan b Aaumsall geilial) g (ASLALY) il Gl &Ly Sl Ak aladin)
¢(0.395 -0.681)0p Lo <V laall lgind #sl5i cuilS . Amiipe ilS 5l S Wl Jolea o

aipe ldll o) e Jday 135 (0.798) wilndld 4 dayall 5L S Wl Jalee da ialy Laiy
Lilas) Jlag
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A il el ¢ Laig € Wl Jalas

Flias Wl Jalaa | c)jadl) e Jlaall
0.89 20 ady Jaal) dands e AUl Jaal) Lo gia
0.60 12 Lol Jand) drls e 3l Jend) Jo sioa
0.89 13 Majlly el g Ble e Aailill Jaal) Lo siaa
0.59 13 bl ¢ @,Y1s saill e aslill Jaall Lo e
0.77 11 Ll o dasll Jaad) Lo g
0.81 69 Jand) Jaghuia 40<Y) A jal)

( Split Half Method) :4Ldwalll 4ijadl) 44, o o

&5 c(am g3l Y1y ALYy ) JEY) ld ALY calia I LEAY) CulE Bt 5 Caa
e 2 Sl dayy dag )l ALY Cilagas il A cilay o LY delae Ol
Glays ow BLHY) dalee R (Jaxall LLEY) dalae = 5 Oloyun Aaleay Ll Jales

1(4/16) 48y Jsan b dawmgal) i) e Jumnll 2y chm 3l ALY Cilayag Ao ) ALY

(4/16)a2) g2
L) el (il Ldatt) 4jal 48
LN Jalaa L) b s

Jxall

0.72 0.56 A Janll daple ce A3l Jaal) Ja i
0.82 0.69 Loldl Jeall Aapla (e 43U Jaall Jagaia
0.93 0.87 £dailly el ae SBe e Aailil) Jasll o s
0.70 0.54 bl e @Ys saill e dasilill Jeall Lo g
0.82 0.69 Akl e bl Jaall Jasiaa
0.94 0.88 Jead) Jagha A0S da )

(s Olapmsn)Jand) Bl p¥) Jalae Zad o (4/16)a8) Joan (b daiasall milill (ge il
Gilaa) Jlay a&iye (Spearman Brown)
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Jalail LgiaMas cliwy) daay 4l 48 Lo aleny Leo iyl dslin) @ildiy Gaa (e XU
gl L)y il A ge DlaYly bl

- deted el (i it B

romtelad) S JIad) S ouimid duillamint] wibadg G : bl

Oy ylay LAWY B e ) A 8 ALY (jaa
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il (opSad) e deseae o (1)) Gale Y hsa 4 AEWY) Gae &
Cadall G e CpeSaall ol LAY & a8y il 8 Cpacedid) e WSas(15) 00
(3)ey 3ale Al Lghypa B BLALY) G A ellyg dadiall Sls il ¢ g A Jpaailly

Internal Validity" Aala) 3yl Gua -2

Al ot G Jlaall ae L) b e 558 IS Ll a1 AN BLEY) Saay
IS o Byl clales il DA (e @iy (Alandl ol L) Glus 23 385 il o3
LAY Asally cAlau) Jlae Clysd (pa 5 )a
Omalaall 23] (g giua ) BEL NN GlaY) gl
Opalral) Slad) st ' Hsae b (e 5588 JS (p B Jalas (4/17)68) Js2a sy
Lgine (ggiue die Ao Aipall Bl O lelae o Cn 35 ¢ Jlaall IS A )

alil s W (33la Jlaall iy el (@ < 0.05)

(4/17)ad) Jg2>
Slaall A<l dqjally " Craaleall Slad) (ggiue’ )gaa iyl e 3,88 IS Sl W) Jalaa
. Jalza 5 Jalae
ANl (g gha ANl (g gtma
ey | ° ey | ©
0.01 (s5ime 2ic Al *#( 55 16 | 0.01 Gsiwe 2ic &l **0.78 1
0.01 (s5ime 2ic Al *#0.69 17 | 0.01 Gsiwe e &l **0.64 2
0.01 (ssime xic s *%(0.78 18 | 0.01 ssiwe ic 4l *%0,81 3
0.05 (g5t e Ala *%0.48 19| 0.01 ssiwe xic 4l *%(0.58 4
0.01 (ssime xic s *%0.68 20| 0.01 ss5ise xic dls *%0.64 5
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0.01 (s5iume die Al *%0.79 21| 0.01 (5 xic Al **0.74 6
0.01 (55t xic Al *%0.67 22| 0.01 (s5iwe xic Ay *%0.69 7
0.01 (s5iue e Al **0,78 23| 0.01 i e s **0,55 8
0.01 (s5ie 2ic 4l **0,68 24 | 0.01 (55 ic 4l *%0.78 9
0.01 (s5iue dic Al **0.67 25| 0.01 (g5 xic A **0.68 10
0.01 (s5iwe xic 4l *%0.77 26| 0.01 (s5iwe xic dls *%0.74 11
0.01 (s5iwe xic 4l **0.64 27 | 0.01 s5iwe xic dla **0.64 12
0.01 (s5iuwe xic Al *%0.79 28 | 0.01 (s5iwe ic dlla *%0.77 13
0.01 (s5iwe xic 4l *%0.88 29| 0.01 s5iwe xic dls **0.84 14
0.01 (s5iuwe xic Al **0.67 30| 0.01 i xic ala *%0.69 15

0.449 (55l (28) Ay dnpd5 0.01 AN (s5ime i Adganll 1 ded
0.349 (55l (28) Ay A5 0.05 AV (s5ime v Adgaall 1 ded

Yl (120 0.05 A2 (st die Ayl sk A 35ay (4/17) A8 Joaall (e ol

. 0.05 oo J8 (AN s5i) Sig Leie IS O Cua (Jlaall BIS0 Al
" Reliability " : A5liuy) «ld
ol LS cllhg iyl (IR (e Al al) Al Ol (ge (i 5 38
( Cronbach's Alpha Coefficient):¢ Lig s & Jalae-
O (4/18) a8y Usan b A sall il g (RSl il Guli) &L S alf dappla aladiind
o J 135 (0.85) Aslaudl LISH dajall 4ted ol Cun Aadige <olS iy S Jalae 2o
Ailan) Jlag adipe ) (o

(4/18)pd; Jg2>
ey Al @l (ull £ Lig S Wl Jalaa
g S W Jalea CAPCHLRYS Jlaall
0.85 30 A0LEa A8 Al

( Split Half Method) :dsiall) 455l 48, )l o

A e(Ramal AN cld ALYy Ayl A1 ey ALY ol I WEAY) il B55a8 5 dua
camal a3 Gl aayy mg )l ALY Clayg duadl)l ABLY) cilayy e Ll Y1 Jelee s
1(4/19) a8y Jsan 3 dawmgal) i) e Jandl ay chymg 3l ALY clayag Gpa ) ALY
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(4/19)pd) dsea
Llaay) el Guldl ddeall) Aijadl) 43, b

Jaral) Ll ¥ Jalza LN Jales Slaall
0.84 0.75 Adladll 40sl) A )

(s Olom)Janall Tliy¥) Jalaa dad o) (4/19)a8) Jsan (b daiasall g8l (e gl
Gilas) Jlay adiy (Spearman Brown)

B Calll S5 ey all ALE (3)ad) Galdl B oa LS A0l Whypa (B Dlawy) (580 el
Jalal LgiaMas by dacay 4l 48 Lo aleay Leo iyl dslin) cildiy Gaa (e XU
Agilam s laaly cahall Al ge BlaYly ol

rdapal) b dariiunal) 4yilany) cilallaal)

"Statistical Package for the Jlasy) Julaill malip DA (e Bl Jidaty ap@ &
Social Sciences (SPSS)" .

AW Ailaay) bl aladiud a3

LS5 Rpna Gty ol IS8y 51 18 a2ty 5l Gl esblSally cyiall ol -
A el Auhall dve Cang ‘_,’A lgia BalEnsY) TP Lo jria il

s Gl Ajeal ¢hgialll B33l ladl GX(Cronbach's Alpha) #lis S Wil laal -
Aalauy)

138 asty5 haliiy¥) dayo (uliilé(Pearson Correlation Coefficient) (s bliy) delae —
Gaally ¢ Al Glaa¥) Glual aaladin) & My oppaia Gn A Ay Jeo L)
Dhaaiall G A8ally cAalindd Al

) dias A8 L) da 0y hasgie S 1) L dd zal (T-Test) saaly Ae Alls STl -
IS Lo ial) AN e oSHI aaladind 3 2l ol e J8 0 o) ale(3) sa5 ddanssiall da
LAWY ) yad e 5,38

g8 clia S 1Y) W 48l (Independent Samples T-Test) cine s AT sl -
Al dpam pll e LU sadiu) M cdlEial) @bl e Gdie sana G Adlas) YL @D
(adal) Jasall ¢ puinll)

oS 1)) L 48,2.)One Way Analysis of Variance - ANOVA ) ala¥ oilal) Jilas jlas) -
e g aadiiad dg (bl e ST ) ccle sane EDB G Ailian] ANV ld il 8 llia
(Aadladl) calsall 558 (Aaadl) <l 5in)
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o) peliall 8 Aad i ) Al oda ddlia) a3 lld any (4/5=0.80) o il Jsha e
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dadgal) 4o A Gl ) 380 408 Jsha
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il %52 — %36 s S| 2.60 = 1.80 ¢ Sl
Ui gie %68 ~%52 30 S 3.40 = 2.60 (e LSl
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Lbeall cllangiall ip e Calll adie) GUlaiuY) e o oSally uhall ity
dadlgall dayn Gl s Sy Jlae JS A bl gy (JSS B VAl giiue o
Gahall ddieal) dlaall Cues

i) AdBliag " Auaall clpsiia adly " Aahall 310 cilisa Julad ¢ Ll
Nolmogorov-Simirov Test (K-S) Akl ajsil) jLas)
13 Le LY (Nolmogorov-Simirov Test (K-S)—asipn—agysaals€ HLidl) aladiul o5
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LllaaY) dagl Z iad Ay .
0.11 0.85 i Jea)l Gk (e 323l Jaad) Jasiaa 1
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0.06 0.69 Sally sl g e e Al Janl) Jasiia 3
0.14 0.87 el oYy sall e Aaill) Jaall Jagiin 4
0.30 0.96 Al e daill Jead) Jasiaa 5
0.11 0.85 ey 6
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;LA cf8d Julas

138 (Aaliuy) <)yéd Judasl (One SampleT.test) saalgll uall T lad) aladiuly Guald) o8
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