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ABSTRACT

The Problems of General Secondary Exams in Gaza Governorates
and Methods of Remedy.

This study has aimed to measure the estimation degree of the
individual sample of the problems that face the general secondary school
certificate exams in Gaza governorates and to find out the effect of the
variables (gender, education, qualifications, nature of work, years of
experience) on the means of the teacher's of secondary and educational
supervisors of exams problems and ways of solving them, for achieving
the study aims, the research followed the analytical descriptive method,
using three questionnaires, the first for measuring the estimation degree
of teachers of secondary school and educational supervisors for practical
problems (registration, observation, marking) and its techniques and the
nature of general secondary exam question in Gaza governorate and has
included sixty eight items. The second to measure the estimation degree
of general directors in the ministry of education for the problems of
forming the general committee for the general secondary exam in Gaza
governorates and its work, It consisted of eleven items, the third is to
measure the estimation of the workers preparation, sorting out and
entering marks of the general secondary exam in Gaza governorates and
its work techniques, and it consisted of (15) items.

The study population consisted of all workers in the general
secondary in Gaza governorates at the school year (2010-2011), and of
all general secondary school teachers and educational supervisors and the
related general directors with the general secondary exams in the ministry
of education and higher education and the workers in preparing, sorting
out and entering marks committees and their numbers (2392).

The original sample of the first forth domains which were selected
with the random sample (239) teachers and supervisors as follows (165)
teachers, and (74) supervisors of educational personnel in the general
secondary examination of the academic year (2010-2011) by
approximately (10%) of the total study population.

The questionnaires were distributed during the high school exam for
the year (2010-2011).

The study concluded with the following results:

1. The total degree of estimation of the secondary teachers and
educational supervisors for the problems which face the general



secondary exams, was (57.7%), whereas the second domain
"forming the observing committees and their work techniques "
has got the first rank with the relative weight of (58.95), the third
domain with " the problems of forming the marking committee and
their technique work " has got the second rank with the relative
weight of (58.55%), whereas the fourth domain related to " the
nature of the exams questions " has got the third rank with the
relative weight of (57..03).Finally, the first domain relating with "
the forming of participants registration committee and their work
techniques " has got the forth rank with the relative weight of
(55.56%).

2. The degree of general directors at ministry of education and
higher education estimation for the problems of farming the
general committee of the general secondary exams and its work
techniques was (45.9%).

3. The degree of workers' estimation in the preparation, sorting out
and entering marks committees and its work techniques was
(35.6%).

4. There 1s no statistically significant differences at the level of
significance Alfa (0.05 > o) between the estimation means of the
secondary teachers and the educational supervisors for the general
secondary exams problems in Gaza Governorates due to the
variable of (gender, scientific qualification, work nature,
experience years).

The study has recommended a range of recommendations including:

1. To construct a multipurpose building belongs to the general
directorate of measurement, evaluation and exams, named ; The
national Center of Measurement, Evaluation and Exam, used for
the supervision of doing the general secondary exam and other
unified exams from the planning point to the appearance of the
results and certificates. The building should be prepared with all
comfortable means, light ventilation, suitable furniture, safe,
storage places, healthy, facilities, prayer hall, court, Printing Press,
and park, This building should be nearby transport and quiet.

2. The regular participants should be freed from registration fees, and
registration fees should be decreased to the students of the special
studies.



. Questions requiring the authors attributes of a good test in terms of
wording and clarity of words and linguistic accuracy and balance
in the distribution of questions on the levels of knowledge and
incentive in clued questions of reasoning and understanding and
critic and adherence to the table of specifications integration
models of between the two halves of the country to get out a good
model.

. Circulating instructions related to General secondary exam among
secondary schools to be observed by teachers and students.

. Enclosing both question and answer sheets to organize them and
make the marking process easier

. Revival of the general committee of the general secondary
examination to take its desired role in policy formulation and
complete supervision of this test in terms of planning,
implementation and follow-up with a supplement of this committee
with the owners of the experience of people with the relevant
examinations and the formation of a room of administrative and
technical level of the ministry of education and higher education
will continue with follow-up committees sub-in each of the
directorate of education to deal with the developments of.

. The formation of technical committees is a professional
nomination of workers in the committees of the registration of
participants and oversight committees and commissions of the
patch and commissions processing, sorting out and input function.
According to the standards and regulations and the determinants of
suit and the nature of the work of each committee objectively and
be oriented towards quality and the development of an appropriate
candidate in the right place.
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