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ABSTRACT

This study aimed at identifying classroom management problems facing
UNRWA elementary schools teachers in all Gaza governorates .It also
aimed at revealing the degree of differences in connection with such
variables as sex ,academic qualification and experience . Moreover ,the
study tried to investigate the causes of class room problems and
proposing some suggestions for solving them .

The study community consisted of all UNRWA elementary schools male

and female teachers, whose number was (4982) in the scholastic year
(2008 -2009).

Questionnaires were distributed among at (10.5%) of the study
community which comes out a bout (520),and a bout (457) questionnaires

which was(87.9%), were responded to and sent back to the researcher

,and consequently were considered as the study sample .

The researcher used various statistical methods which included
Frequencies ,Percentages ,Ration Measurement ,Statistical Means
,Standard Deviation ,T-Test and one-way ANOVA .

The study concluded the following :

1- From the samples point view ,the most frequent classroom
control problems were the following:
A -More management demands from the class teacher.
B -Generally there are more pupils in the class room.
C -More of lower achievement pupils in the class room.

2- There are statistically significant differences at the level
(0<0.05)between male and female teachers concerning the problems of
classroom control related to school management with teachers problems
and the total scored at problems of classroom control at elementary
school to male teachers .



3- There are statistically significant differences at level (0<0.05)between
elementary school teachers related to school management due to
educational qualification (Diploma ,B.A ) to B.A. degree .

4- There are no statistically differences at level (0<0.05) between
averages of problems of classroom control to elementary school teacher
due to educational qualification (Diploma ,B.A) related to (students
,syllabus ,teachers problems &total score for questionnaire).

5- There are statistically significant problems at level (04<0.05) between
elementary school teachers to classroom control problems related to
students due to years of experiences to the teachers less than 5 years
experiences .

6- There are no statistically significant differences at level (0<0.05)
between scores of elementary school teachers for classroom control
problems ,due to years of experiences (less 5 years ,6-10 ;,more than 10)
at the echo of (school management problems ,syllabus problems ,teachers
problems &total score for questionnaire).

The most frequent recommendation from the sample point view as
the following :

1-To reduce the student number at class to be (30) students .
2-. To reduce the hours loud for teachers.

3- To reduce office duties for teachers.

The researcher recommended as following :

1-Training courses to teachers:

To identify the teachers problems for classroom control and how to face
and tackle them .and to help teachers to identify these problems and then
to offer them feedback to overcome them. And also to train teachers
more skills of class room control problems and how to manage them well.

2- To encourage local and foreign societies to donate for supporting
education programs in general.

3- To reduce the hours overload for teachers.
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