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Summary:

This study aimed to know the efficiency of headmaster in criteria of
achieving the total quality management in the international aid agency
schools in Gaza from the supervisors point of view.

The sample of this study includes (73) educational supervisor from the
total of (75), they were divided between (61) supervisor and (14)
educational supervisor.

The researcher used the method of analysis through some application
studies, data — collection and some information's from the sample of
study, related to the educational supervisors who work in the
international aid agency in Gaza.

In her study she used "Estebana' and it included five different
sections.

1) The efficiency of planning.

2) The efficiency of organization.

3) The efficiency of supervision.

4) The efficiency of evaluation.

5) The efficiency of the local society relationship.

This "Estebana" contained (73) part, and the study revealed some
results.

1- The efficiency of administration from the educational supervisors was
moderate.

2- The arrangement of severa efficiency fields were like this.

a. The efficiency of planning (71.5)%.

b. The efficiency of educational supervision (64.1)%
c. The efficiency of evaluation (61.1)%

d. The efficiency of local society relation ship (55.7)%
e. The efficiency of organization (60.9)%

3- Differences self of evidence do not create the statistical stubborn even
evidence (1,0) for responses of sample studies around the efficiency
management school returns to all form they type and qualified and
experience of the prospects educational.
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