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Abstract

" TheWork Stresson the School Governmental
Head Teachersin Gaza Governorates And The

Way to Overcomelt ".

The study aimed at investigating the work stresses degree that face the
school governmental head teachers in Gaza governorates from their
perspective and knowing the differences in the study sample's estimates
degree of the head teachers for the work stress they face according to the
study variables: (gender, the qualification degree, the educational stage, the
number of the service years, and the shift of the school attendance) .The
study also aimed at determining the most ways to overcome the work
stresses’ degree that face the school governmental head teachersin Gaza
governorates from their perspective The researcher adopted the descriptive
analytical approach because it is suitable for such studies. The sample of
the study consisted of all the population . The researcher did a
comprehensive survey of the population and their numbers were ( 374 )
male and female head teachers from all the six educational directorates.
The researcher used a questionnaire as a main tool for this study prepared
by himself. The questionnaire contained five scopes. The total of the
guestionnaire were 71 items. As for the statistical analysis and the result
analysis, the researcher used the frequencies, the means, the percentages,
T-test, One Way Anova and Scheffe . This was done via using SPSS
program .
The study conducted the following results :
1-Governmental school head teachersin Gaza governorates are exposed to

amiddle level of work stresses at percentage 53,81%.



2- There were no statistically significant differences due to the gender

variable in the second, third ,fourth and fifth scope as well as the total

degree.

3- There were statistically significant differences due to the gender

variable and the differences were in favor of females.

4- There were no statistically significant differences due to the qualification

degree variablein thefirst ,second, third and fifth scope as well as the total

degree.

5- There were statistically significant differences due to the qualification

degree variable in the fourth scope in favor of master degree group and

further.

6- There were no statistically significant differences due to the number of

the service years variable in the third and fourth scope.

7- There were statistically significant differences due to the number of the

service years variablein the first ,second and fifth scope as well as the total

degree and the differences were in favor of the fewest service years.

8- There were no statistically significant differences due to the educational stage

variable (basic- secondary) in the first, second, third, and fifth scope as well

asthe total degree.

9- There were statistically significant differences due to the educational stage

variable (basic- secondary) in the fourth scope and the differences werein

favor of the secondary stage.

10- There were no datistically significant differences due to the school

attendance variable (permanent morning, permanent afternoon and school
with the two shiftsin the fifth scope.

11- There were statistically significant differences due to the school attendance

variable (permanent morning, permanent afternoon and school with the two

shifts), the differences in this variable were in favor of permanent afternoon

school and schools of the two shifts.



In the light of these findings, the study recommended the following points:
The Palestinian ministry of education and higher education should give the
subject of work stresses a special care owing to its negative interactions on
the school work for the school head teachers. It should reduce the
administrative loads that governmental school head teachers do in their
work. the ministry of education should encourage the continuous
rehabilitation of school head teachers to require the needed skills and new
experiences to be able to face the work of stresses positively It should find a
kind of correspondence between the head teachers’ duties and
responsibilities and the possibilities of giving unlimited authority. The
ministry of education should appoint a head teacher assistants in every
school and apply the policy of the first teacher in every school. It should use
the policy of the same school attendance for all schools, especially the
permanent morning attendance. Finaly It should improve the financial level
for school head teachers and reduce the numbers of studentsin classrooms as

well as the teachers loads..

-
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