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ABSTRACT

The Role of Public Relations in Technical Colleges in the
Governorates of the Gaza Strip in Attracting Students, and Ways to
Activate it.

The study aimed to identify the role of public relations in the technical
colleges in the governorates of the Gaza Strip in attracting students and
ways to activate it. The study adopted the descriptive-analytical method
for its relevance to the subject of the study. To achieve the objectives of
the study, the researcher used two tools. The first tool is a questionnaire
consisting of 29 items distributed on three fields. This questionnaire was
applied on a stratified random sample of (600) male and female students,
by (3.5%) of the study population consisting of (17337) male and female
students in five colleges: the College of Sciences and Technology in Khan
Younis, the University College of Applied Sciences in Gaza, Palestine
Technical College in Deir Al-Balah, Al-Agsa Community College -
Intermediate Studies — Al-Agsa University, and Faculty Intermediate
Studies — Al-Azhar University. The second tool was an interview with a
number of heads of departments of public relations in some Palestinian
universities and colleges, and a number of deans of technical colleges to
figure out ways to activate the role of public relations in technical
colleges in attracting students.

The study found a range of results. They are as follows:

1- the total score to estimate the study sample for the role of public
relations in technical colleges to attract students amounted to
(68.00%) moderately. The relative weight of the first field
"recruiting media to attract successful high school students to join
college programmes™ has reached (65.80%), while the relative
weight of the second field "the role of public relations in activating
extracurricular activities and communicating with students within
the college" has reached (68.80%). The relative weight of the third
field "the Role of the public relations department in direct
communication with the community in general” has reached
(69.90%).



2- There are no statistically significant differences at the level of
significance (o < 0.05) between the mean estimates of the study
sample on the role of public relations in the technical colleges in
the governorates of the Gaza Strip concerning attracting students
due to the sex (gender) variable (male, female), and the variable of
college type (governmental, non-governmental). But there were
statistically significant differences due to the qualification variable
for diploma students.

Based on the results of the study, the most important recommendations
are as follows:

1- working on the development and improvement of the role of public
relations in technical colleges in the Gaza Strip to attract high school
students.

2- the higher administration of technical colleges needs to understand the
important role played by the public relations departments of these
colleges and granting greater powers to form an apparent mental picture
of the institution.

3- taking advantage of the various media (television, radio, newspapers,
Internet, bulletin boards) to attract students.

4- recruiting extracurricular activities to enhance communication with
students within colleges.

5- need for public relations in technical colleges to communicate directly
with the local community to improve the reputation of the technical
colleges.
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