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Study Abstract

The role of external evaluation in developing the performance of education
colleges in the Palestinian universities in Gaza governorates and methods of
enhancing such role

Researcher : Mariam Dahman Academic Supervisor: Dr. Eyad Al Dajani

The study aims to explore the role of external evaluation in developing
the education colleges in the Palestinian universities in Gaza governorates from the
perspective of the teaching faculty members, and to examine the significance of
differences which are found in their average estimates in regard to the role of
external evaluation in developing the performance of these colleges according to the
variables (university — academic rank — years of service)

To achieve the goals of the study, the researcher used the analytical
descriptive method. The researcher designed a questionnaire to measure the extent to
which the external evaluation contributed to the development of the performance of
education colleges in the Palestinian universities in Gaza governorates, the
questionnaire included (64) items and was distributed to the study sample which
consisted of (183) members. To analyze the statistical data, SPSS data analysis tool
has been used.

After analyzing the data of the statistical study, the study was concluded by the
following findings:

1. The extent to which the external evaluation contributed to the development of
the performance of education colleges in the Palestinian university in Gaza
governorates from the perspective of the teaching faculty members was rated
as high according to the criterion used in the study, the relative weight of their
ratings was recorded at 68.37%.

2. There are statistically significant differences at a level of significance
(o < 0.05)among the average estimates of the study sample in regard to the role
of external evaluation in developing the performance of education colleges in
the Palestinian universities in Gaza governorates for both criteria "scientific
research, mechanisms and instruments for ensuring quality"”, such differences
are attributed to the variable of academic rank. The results were biased toward
those who have an academic rank "Professor".

3- There are no statistically significant differences at a level of significance
(o0 < 0.05) among the average estimates of the study sample in regard to the
role of external evaluation inn developing the performance of education
colleges in the Palestinian universities in Gaza governorates for the remaining



criteria, such differences are attributed to the variable of academic rank
"Professor, Associate Professor, Assistant Professor, Lecturer”.

4- There are no statistically significant differences at a level of significance
(o < 0.05) among the average estimates of the study sample in regard to the
role of external evaluation inn developing the performance of education
colleges in the Palestinian universities in Gaza governorates, such differences
are attributed to the variable of years of service "Less than 5 years, 5-10 years,
more than 10 years".

5- There are statistically significant differences at a level of significance
(o < 0.05)among the average estimates the study sample in regard to the role of
external evaluation inn developing the performance of education colleges in
the Palestinian universities in Gaza governorates for the criterion of
"curricula/study modules”, such differences are attributed to the university
variable. The results were biased toward the Islamic University.

6- There are no statistically significant differences at a level of significance
(o < 0.05)among the average estimates of the study sample in regard to the role
of external evaluation inn developing the performance of education colleges in
the Palestinian universities in Gaza governorates for the remaining criteria,
such differences are attributed to the university variable "Islamic University,
Al Azhar University, Al Agsa University".

Based on the previous findings, the researcher has drawn up the following
recommendation, the most important of which are:

1- To lay down specific and systematic mechanisms to ensure a wider
participation of the teaching faculty members and students in formulating the
vision and mission of the university, as such participation will have a great
impact on the different aspects of work by engaging a number of staff
members, students and representatives of the different relevant community
groups in the planning and development process

2- To conduct a formal and regular appraisal of the performance of the teaching
faculty members to ensure the efficiency and effectiveness of the teaching
process and evaluate the extent to which they live up to their teaching
responsibilities and other duties. The policies, directives and instructions of the
university indicate the significance of conducting such appraisal

3- To review the curricula and focus on the quality and standards of the study
modules and their study periods and maintain a balanced approach toward the
theoretical and practical modules on one hand, and the study plan and the
actual application of such plan on the other.
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