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Accountability Role In Improving UNRWA Teachers'
Performance As Perceived by School Principals And
The Ways of Developing It .

llall 3fac)
Al 2gana (e g
) )
Co—U —a Al e .o Y SIY{ S = S T
o lual) Ly i) Joual did &Ll (il ale g Ay Y J gl B
g A—ia £ AN dadla 30 Jgual aed iy

I ) Jgual B picalal) da s o Jgean) cilitiaial Yiasiod Allul ol cuath
—» 1434 -, 2013



solpiall Jand AN Alell adie 03l adgaldi Ul
2, SHLENT P L U P A Ty,
D,._:_!- A JFH,.-,_}._.'!.'I_;J‘:'_;LA!.'_}]_!-I:":J"—. o S [ e

oLl s alad) sagm 70 4 Ll Al odh adde bad) ol 8

cre iy ol Lgia i (s gl (0S8 Al o2 oy e2gy Lim o 551301 ot s
il Afing gl Apadta® Recopa 3 (od iy el B Ban 2015

gt o T fale L et &gt At Jeati s

3 ala L

--...-r...i."Lg.- T i ..'.“Ll_,..-i Ln‘_anHL :._..._1
L}

Tt Nane gl




3 . 57513 e

) 3

R rmalad! Sl e} sty Bl
- Rk r el 711 & =

ot il L i i | Pt

A la g plal oo Sl Bk

S fE gl & -l'_-._n _!_|£_|_._ _|.|: ByE — _}_EJ.all Smalm abell el al] Bales, ey l‘:_r'_ FRRT
'|_|_._|:.|_,-:._|| .n_-,_ _‘|__'_|_iq_1_ --.,_-.E.J-i‘_.:_m..-_]ll -d..ﬂyuu J.a:..a " asdThe .JL!Q. '\_I_.-_L J._‘-u.q_;d:l _|l:. p&...lz

-ug.ll_l;.Lﬂu .— U:u.ﬂ]

CPRTIw iy PERPENL N - WL St PP e [P PR IR TP PLOPIC FIRE S e 12 BRUPE:
200130929 75 sty g -l’-.l'_"r.nll ER A A
o e b A FO Jfates S Jos J.":._n"'..h..'.l b EETY| .L.a_;.l -E-\_l'__:_-.'uLII amig

-L|.|_ I_Jq_ﬁ'\.n.‘n_n:l_‘l_‘lﬁ..l_u'_.l

R :?5;..:!35..:&!:;-&5.'.9.;“.&:1@

P ,_L— AT
:#I I\_...l:l.. I;...‘L..a; e |

o H SO 3 R Ey e
2002 | /o [afrag)dl

B X S i
.:_.'.U.".-F" .':.r":;. .Il:ﬂ:j ::_"r_l__.:-.-'il Le-)

! k
UL.L"-L._\!,H_

r’[}!j’. e ?-.__'.'_'Ll ﬂ:r..___‘n._pdl '.__l_ll..'..- alsh .al




OGO IS

(92 3 < paall 5 9m) 159 5,150 156 68 8y el 22l 235

p - z de
PET { :.,a/ :9,4/' s 1.:/ }’//, < C2 _w o> -2
A e lpaany sl b o Uad cuS 35 v.é.]&n.!;“‘u.f}n.})w

G

,J/
>

¢ a DRI 11&,5“ .22 a (1 Py
ATy & Je U558 cam 135 ST @ 2nyles 1 sasialy ngie Cad
(159 4 ¢ &) pae Ji 555 ) (BY S Pl S8

aal) ) [ G
asdind) &) 3



sh—b!

D elealls (b paads Jle 55 Al sl o
c okl s caad) a0l

. 32

LTI S B 0 A AR a5 e
mi Lsﬂj a_dsl\ 4;@.;{9 U"’J\ '5)5 (.A;\’:’

e & Vgil gy al Gl Al Al e
XS

aalaill g A Sill Jos 8 cplalall JS )

ol siall Jaadl 128 (508 Trpan agall o



»
Sl et
Jel oy ey Jes do casil I el ATl el o

(19 41 ¢ 3l 555m) (37 Domombiiall Dol § SL&), o3 a3 Gabo

sally ¢ o S5 clilens o elithly aidie o cleas JOlal aan LS aaall S el
JUEN ¢ oLl A A e (e Uan ¢ Ay il alea g ol yall Capil e 230l
TR Y e Al DR Y My pdll Guaall 8 die A iy s ol e s Lad
(339:4z < 1978 s sill) » bl

Aaals ) lieY) aadie 5 SN s w38 500 ails ¢ Al el 238 (e B3
Sl Kl Al cands 4n il S e 1Al GIAY de o ] Ly Aliee da0L3 8 5Y)
Gianll g Lladl bl pall salee J s Glile dass dane 0 Larazy dliae 4 il K solee )
Apelly ol KU ANLY GBread) JSEIL 4a gl LS ¢ daa Gual 0 ladsery dlias alall
A ) daala o) jall Liinalany dany i)

M ¢ 251 o 58 fdualdl ) gSall Al jall e ) oLl 5 Sl adiey 4a g LS
s plas 35 58 ) dmala A il Jgeal a5 i) il ale 5 A i) J gual
Lagie a8 ¢ Al 1 o2a e ol YL Slcadi (A ¢ aebuall 4y 53l J saaal 3liad = 1)
aa il 5 (pabll alalls gl elaally ¢ aandl sl aadl aazal gill g ¢ ad N BlAY)
& D L) sa e dral il Al ll oda 21 Al (& Sl 5D Legiadlial ISE ¢ 20
AV Loall 8 el jall s ) Laa) ad ¢ V) Lle

LY IS gm0 5 staall o ol o f 4S8l (g sanl ) gun se Gaandl SN
legiloa s Lagaibaty 1o ALl sda o il Ale )l ol Addlia Jsay Slzasi il
3 raal)

(e ol s Affgy ddde o (a8 A )z 8 e SN e o ) SISl S
Cron 2aad 3 el juadll g KA ek Vg e Al sda Jal e JS 8 Saelie DA
) sailaall 5 acall agani e jeldll e 3 say &l

e o ) IS gy el 0 5 3 b cplebadl 55851 ) ol el s S i LS
Lle a1y A1 Gkl 3 e bl o) e s (5t s chuadedl) 3Ll
. Ae paga g Baa S

¢ pgale pad gaiay e Bysdalls o Osall a1 sed8 A JS ) e Y US4
W35 edundl 15U ¢ aglla e il sas pgaaaly pb SE 5l ol agithe Gua
Ol s il 5 KA Gl ad ) les agdl) clanall
o) siall Jasll 13 b 85 08 0 o o il seal s A (ed Cinnal (8 128
sl el g ) gala g 5 (38 0all Al



(P SIS 1

Aadall £ < gall
i a8
- ¢laay)
& ol 5 S
& il sinall daild
¢ Jghaall il
4 Gl Aol
j L el 3300 Al Al asle
» A s ARl Ao Al sl

11-1 Al pall alad) Y)Y 2 J5Y) Juadl
5 Lol dania
- Aol Al<i,
7 Al Al (ag 48
g Al Calaa
g Al ) dsaal
9 Al yall 2 gaa
9 dulyall lallaiag

44-12 B JUaY) ¢ AEY Juadl)

27-12 Ay gu Al Aplecall 3+ J5Y) ) samad)
13 Aol o st —: Yo
14 s Lol iy pat —1 Ll
15 i g D A L) Calaal - Wl
17 sl g 39 g8 Aelsal —: lag




19 C sl Al Al 345 e ge —: Lusald
20 g 0 Aeliall i —¢ Ll
21 C Opmaal 5l Aeluall 3y 33 cililliia —: lagles
21  Hoadall Aleal) 8 Alelal Alelinad —: Liald
22 sl s giie —2 s
24 - s Adeadl 8 Aelidd) S =1 ) e
25 C sl AUl 8 dlady Al —: de galal)
26 CASY) Aeludl e U
44-28 alall dgal) g1a¥) ¢ AN gaall
28 - ol Takastl —: Y
33 L Caall 5 ) =2 Ll
36 c il - s
38 ki) Ll = gl
66-45 Aa L) il Al ¢ EIEY Juadll
54-46 A g Al A lwally dilaial) bl jal) — S5 saall
45 Al bl Al
52 L) el Sl
63-55 Cppalaal) ool dilaial) cilad Al AGN | gaal)
54 A el Gl all
60 L) el Al
64 AL clud ol e ale caded
79-67 Aailagal) A jall ciled o) gl )l Jaadl)
68 A ) gie V




68 ) pcine Ll
69 Al e
70 Al el o sl
71 AN Gl o Lesala
79 il Aglaay) L) Lol
112-80 L el g Al ) ilits @ (ualdd) Sl
81 i g J Y1 ) el il
94 RPN PR [ WA P
95 - g Y1 (il il
96 b iy A (o gl il
98 e g A (i gl il
102 b iy ) G gl il
104 (o sl ) Gl J) gual) s
106 e N sl il
111 s ) Gilua g
112 o al) il i8a
113 Ayl aa) ya
122 A Al (3ada




i ['| [N | S -

o) o)
. Jaa a1 Silag—ing Jasall
23 Upluwa) iy ginag daf | 1-2
66 Aial) paios dagh | 1-4
67 Al pu) L 9 4 Gailad | 2-4
69 rabadl) S elila ¢ dalnal) @ i) daa | 3-4
70 OaSaal) cSaad b Lt 8 sae g LLay) cNlaa | 4-4
70 CmaSaal) cdlband ey Lgdl b ase g Llauy) el | 54
71 LS A0S A jall g el o Jlae JS Bl ) cBDalaa | 6-4
72 ¥ Janall A0S Aaal e I Jlaal) e Bk JS Bl ) calaa | 74
Jadail
73 Jlaall 40t 4 a jul) e Y Jlaal) (e 5 ke S Bl cdlaea | 8-4
cisal) 5 )y AU
74 Jlaall 4 0<) A jal) aa BN Jlaall (e 3 ke JS Bl ) cdlaa | 9-4
PR RERA A
75 Jlaall A<l Aol e N Jlaall o Bk S Bl cdlalea | 10-4
Al gl Blaai) gl )
76 doagl) bl g Al e lal) il o by | 11-4
76 doagl) ciball g Al Ll il o by | 12-4
gliss W Jalaa
80 O Jlaa S ) (13805 (s obral) A5 (lead) agial) | 155
(200) 0 L 5 N3 g ALSY) e
81 b cha 58 IS Ay giall Al 5 jlimal) i) AN 5 beaad) B giall | 2-5
- (200)0) Jaal) (B gt 5 IS g et J5¥) Jlaal
84 8 a5 48h (S Ay gial) Apeadll g (g jburall il AN 5 lesall Bagiall | 3-5
- (200)=¢ Jiaal) B Lgusi 5 iy AU Jlaal)
87 b cha 58 IS Ay giall Al 5 jlsmal) i) AN 5 beaad) B giall | 4-5
- (200)=¢; Jlaa) (B gt i AlIES g GMY Jlanal)
90 b cha 58 IS Ay giall Apeaill 5 jlimal) i) AN 5 buad) Baagia) | 5-5
- (200)=¢; Jlaa) pa g i AUy 2 1) Jlanal
93 6-5

G B9l (e RSl (piliia (e gara G (T-test) JLAS) @il
(200)=0 (A0 ¢ 8Y) uindl ysial (o 5ad ) kil Ja gia

<




93 Ot B9 8 RSU iliina (e sana O (T-test) A i | 7-5
(e il 33 ¢ Gu)slSy) (oaladl JRsall el (o jud il Jau gia

96 (6 i & A K1Y B 8 AN galad) culal Julad Lsd) milsi | 8-5
200=¢; dadil) i gia il

97 b 4iNag 980 oladl o Ci il Scheffe Test 4pisud Juidl milisi | 9-5
200=¢ Bdadsll S Jlaall

98 b 4iNag 80 oladl o i il Scheffe Test 4pisd Juadl g | 10-5
200=( ciall 54 ) Jlaal

99 o Ny G a oladl e i jeill Scheffe Test 4udpd JLgd) it | 11-5
200=¢; psEl ¢ Y Jlaal)

99 b 4iNag 80 oladl o i il Scheffe Test i Juadl mitws | 12-5
200=( i gl BlaaN) gl ) Jlaa)

99 b iNag 80 oladl o i il Scheffe Test 4pisud Juadl mitws | 13-5
daddl) o gl paiial JSS ALY < j8

100 | s sl 0o CliSl (iliiuns (e sana 0 (T-test) Sl i | 14-5
(e¥3e) ¢ Aai)da el £ o3 piiial (g jad ) all) Jau gia

103 L5 ISy 7 siball ) gl cllal A pial) ol g ol ) S jgs | 15-5




@adal) daild

Aadall (@alal) £ g 54 cgalall
A ) g B ALy -1
123
LCpaSacal) 3alad) ¢ laud 22
128
129 ] L
Aailell b ga ot Al -3
w‘ @M\ CJ}‘-‘ -4
134
136 £ 53] ad cpd) 6] A Bald) ¢lacd s

e :ﬁg&d\




:\ubﬁ‘uaﬂ.q
S ol el ;\JTMHZ\J;M\ 059 ) eyl A jall chdag
J}Jﬁ}_kjd.\_uHJ u‘)_d\ &Q}cwﬁd_d\‘)_b.\;\_gé}u_;\b‘)u@}ﬂ\
Bl g 85 Gl bhilaa 8 dpadadl) Ghaliall (5 pae Hhi dea g (e Aol
. Al Al
aln ) H;ﬂ\ e pe—aly Galll Gb 8¢ cdia gl mgiall Al jall Chandtid
Gl il gﬁa_di_@iji_h&q&\z\agf\}cﬁ w) Al A el dga ga
(4) e ic jsas 8 (64) e Bli V) Cugscse Gllbilag b dueedl
c(UJ:\J:}_“LL}_;AJ\)”}‘uu\ﬁjicu_;al\o‘)hjcw\)@:ﬁy@

) G Al pall Ate G55 B0 a D ( 245)  Ge Al D)) aaiae 0S5
5 e (205

p o o) Al cilia g S

Oo Cmalaall elal auad 8 Alelial 5l 5 3y Gasad) NSy e 5 e i da
Cal (% 822 ) LIS il 5l &l a5 S Aan Ciela ki dgag
i 00 3omS pal Aaa AV A el sl reat! Asbiall Jlae Sl dx )
3mS Aoy Al A9 5l ol el Jagladil el AeLisal Jlae dias s ¢ (% 83.1)
isal b S bl Llua) et Aelad Jlae W %82.4) s )55
5V Cpeatdl Al Jlae il i o ( %82.2) s (1)s0s 508 dany ZAN
A Al iy (%81.1) (oanst o sas BmS A g 3 aY) 5 Al I A al e duiial
o ae 8 Cpaleall eld aad 3 Aelidd) ol Aglias) ANS &I 358 aeag axe
s bl 5 Tahadil e b @lliy Guiall el s e 8 n i A,
¢ oalagl BluaVlg asil Mae 8 LY allal dilas) AV ) 5508 el
oo e (8 Cnaleall eld a8 Aelasadl ) ool dglian) AVD <3 558 2 8 Y Gl
o) lian) ANS 3 358 an g Laia alal Jagall el (5 3a5 5 he Cagall QS
deadll g il (g 3005 Jr gl AMS 5 G jlae (B Gaaleall o1d et ALl
aa s YAl Al el LS (st 10-5)0e deadll g mdlal o350 Gl
g il (e Gl S, G gpaleall eldl cpat b Alluddl aal 555
)



b Juam Aleld Aelie d5as (o a3 Liia i g lia o) Al )l s s

Glgra ¢ Andd paell il e Gl gra ¢ anladll 31y Cuila (e DB gma ol i DU

o Opalaadl Cails e

Al Ay A a) Cluas Ao garey Al Cuagl dul ) @il s ga A

P AUl B padli

Aol el g Al el 3t agili€ ab )1 Aalay A G el Ay 0 ke L]
LA

slac) 3 G lad) 5 paad cladlall (e 2y el (o siy Egall ANS 5 Al asi o L2
- ol 5 alai (35 Gaalaall Aalall caSA

o Cronial) Cpalaall 38 gl oUss adail 5 Ay il 5 8 e 5 o L3

Gl Al g 8 G ) (e laa iy aedl) 5 Ay il 5 s 26 s 4
c el yadl g edlanl

A i el paad Ao lisal) g Aagliall Azl 5 ddad (s jaall gl 5SS
- Opelaall oS 5 Jaad) b el



Abstract

This study aimed to identify the role of accountability in improving the
teachers' performance at UNRWA schools in Gaza from the school principals'
perspectives. In addition, and identifying the ways to develop the
accountability role from the viewpoint of the educational area chiefs in Gaza
Governorates in light of the results of the study.
To achieve the aims of the study, the researcher used the qualitative
analytical approach, and he designed two tools: first, a questionnaire directed
to the sample of the study; second, an interview which was directed to a
purposive sample of four educational area chiefs in Gaza Governorates.
The study population consisted of (245) female and maleschool principals .
The study sample included (205) female and male principals.
The study findings were as follows:
The total degree of the role estimating the role of accountability in improving
the performance of teachers from the UNRWA school principals'
perspectiveswasof HIGH degree (82.2%) for the total weight of the four
domains. The accountability of improving evaluation domain got the first rank
of (83.1%) where the second rank was the accountability of improving the
academic planning which had a degree of (82.4%). The third rank was the
accountability of career discipline as it got a degree of (82.2%). The final rank
was the accountability of improving classroom management and had a degree
of (81.1%). Additionally, the study results revealed that there were no
statistically significant differences at (0¢<0.05) among the means of estimating
the role of accountabilityin improving the teachers' performance at UNRWA
schools in Gaza attributed to the gender variable in two domains: planning
and classroom management domains. Furthermore, there were statistically
significant differences of the means of school principals' estimating favoring
females in two domains: (assessment and career discipline domains).
Moreover, the results showed that there were no statistically significant
differences at (0<0.05) among the means of estimating the role of
accountability in improving the teachers' performance at UNRWA schools in
Gaza attributed to the educational qualification variable (BA - higher studies).
In addition, there were statistically significant differences at (¢<0.05) among
the means of estimating the role of accountability in improving the teachers'
performance at UNRWA schools in Gaza attributed the years of service
variable (less than five years- from 5 to less than 10 years — 10 years and
more) favoring from 5 to less than 10 years. Besides, there were no
statistically significant differences at (0¢<0.05) among the means of estimating
the role of accountability in improving the teachers' performance at UNRWA
schools in Gaza attributed school type. In the final result, the study results
revealed that there were real obstacles that limit the effectiveness of the
accountability represented in three aspects; Obstacles from the side of the
Department of Education, obstacles from the side of the school principal
himself and obstacles from the side of teachers.
In light of the results of the study, the researcher suggests the following
procedural enforceable recommendations:
1. Holding training courses for school principals who are in need to be
improved on implementing the accountability and the smart accountability.
2. The Headquarter of UNRWA should increase the school principals' duties
so as to give teachers financial rewards depending on a clear system.

o



3. The Department of Education should adopt the system of incentives for the
special teachers.

4. The Department of Education should take into account the school
principals' recommendations concerning the promotions, transfers and
sanctions.

5. The school principals should have a clear plan for the follow-up and
accountability among all the teachers and writing this down in their
accumulative record.
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