3 S S UL BN, | [, NN P |
Lkadf Sl y g ookl Ese) (595
;:j\"&‘ ‘l_é

.

et AN J sl 0 &

St

A aid| Al O b i) Q1 b dsylie 4252
fimid (9 ot QM) 538 AdILk0 (2
Ao Mt Y|yl

oLl Sl

il gal ol e IS

BYSTENL R - 01

23 gl Sl gans

S0l aed (30 ALl 33 (o Jguaae) Sl Yol Pl yoldl 0.2 Cokd
55 m rara S a5 e S etk (o e 50

22016 - 21437



-

L—2
rolsiad) Jand A1) Alyll aska o Uaf adigal) Ul

MAL}” HL&AM ¢ g ‘_g 4_1.11.»4.1:2\ L8l 3=

Al HLEY) o Lo sliuly (aldl) gaes z s Lo Al s ade cladl L b 8
S ale Gl g Aas il J8 e pd ol Lie eda gl ) JSS ALY 238 )y ey Lea
(A Ay ol daaled dase g 5 i

DECLARATION
The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any

other degree or qualification

Student's name: el ) (g pesale a/dUall o
Signature: sale radgill

Date: 2016 / 5/ 28:zy,ul



djé — dunllwlll Genlall

The Islamic University - Gaza

s <Aala bl il sadiy (outelnd] cadadd (i il gl il (i
Ref oo Yo/t wag
AR '\/- i/\ q
Datc ...................... C_,_)L}_”

st by 429 10 (b8 oS} Autui

aSall doad JSi e sy Lpadla) Aaalally Llal) Glaball 5 alall Cannll 503 Ailsa o el
i [ a Ais b sl ds il sl o) allw Olg e BaLE [ASal) dagyhl e
e gngas Aaga Al B)l0Y) — du Jpal

Lol juleal) s g B dailady)

oLl AV 1 T/0¥/18 Godloal) ) ETY ) VY o LEBUN o5l Co ol A Bl e
:oye gSally dng k1 o aSal) Al Ciedind clalia Byde dplal

LJA&SJ&E‘)_&.G [y Hid_éhéj_aud\
Ldals L ddlia Aymal) &) 1e Glaaa
/\ z z > » -
....... L_j%\)li (R &P ‘_._,b___g;,, g_jp ddg—aa .2

\\ﬂ\ A AA}‘ a1\ J\AA.“ A=

gt 5 Y) - Lyl el

e__ué/‘{_'.gﬂ/a__}ls LFJ ‘).._S:L__uka\ :i ‘.x‘),) a “\\LL“ C.\ A 4

i g Aol p g il ) (5 580 a7 LS din it 0db Lgaiad 3] Lindl g

PO. Box 108, Rimal, Gaza, Palestine  fax: +970 (8) 286 0800 wusSle  Tel: +970(8) 286 0700 ists otloossls 832 Jlodl 108 w0

public@iugaza.edu.ps  www.iugaza.edu.ps




oy bl e

o0 53 v P

@/'/')/a"//)/ o~ w |7 0 ’ S-S N AP

(11)as\&



AR}

A e (ls) 7 )
oo LI (321) 3531 sy )
() (02) (315) () (rlel) (aa) cfW) g2l )
sl ghle )
SN sy SBasl U]

s gt 7yl Ul



sy Mol

a5 cAadyg Ujies dphe alall JaY Jas )< 35al) (63 aegl Grelyy anill Jola & 2eal)
@M ) e o deme Ayl S5 A s e LSYI Glalil) Sl sl

celall pa Lo il olia yll Lialey KEIL Lleasl

O IS ) (o5 =85 s o288 o il s Jaall 138 Sla] (3 ) 3858 2
Ly sam Alisyll oda Gl im il Caigy dypiag 4y bye Liias agay aelu
Al

e QY Jois Jhaii (53 B2 gl 3gamme/ygnsoddl 30w ) il Sl o
ALl oda (A oghad JSl dngally 2djal pad QIS8 dinsilly maaills e di o5 Sl

iy Lale salys coliadl i il o)yad

il () Gra M rmalell Gl () S o (ALl 130 (8 T s
Jazail) agd G Al Casyia s 530 [RN9S ilSl Jguage HSAl S L) QL
(e il e Slady dand 028 e IS S0 GBS, pialall Aaje B s b

 CeSaa 3L
Jang s aadly 385 Liagly oy Sl agasl Lalls Jaall 138 Jaay of ) JLf Latis,
cagle il oy (A 43} ol (b Likee

-

50 sy sy

-
eedll ool 32L&



Al (adls
@ ALY OEYal) dpopoed pl Obunss i) Ol ko dusylad 425
Ao Y ¥ il g

o8 Alaaty) Clall Lo Sall o lionsgall Cihate dusjlen dnpd apand ) Al i
Gadll SV e Cadslly o)e Alailae cplalall Hlad dgay e ApdluYl Haladll e sua
comamtll ¢uiall) e ) ghas Al Ao 3L i Cillaigia G Lilas)
Gillslae b AeSall yae bl e ungles Jymiil Do con il o(de2il) lgins
3y ¢ Sl mgially ¢ Llatll il mgial) Aiall) chendiul ad Al cildlall s
asine 8 g e sSall e cilunsall colalall (e (200) Ayl die dae il
Cran il Adlsde A Ak Ll il a3 Ea dule (500) s il
s Aliul (156) dasind ais Auhall ading g sane e ki) (170) 22ay ddadladl)

ede plaay) Clalledl s haY dlia ds

Ac)sa by (42) G isSE Audyall 51218 Dl dacly Hiall) aals dhyall Calaal sl
ALY 31 e @haal) a5 a8 ¢ e laal¥) Jlaa) ¢ Seall Jlaall tlaa cpllae e
Ll Caald 085 cJale (30) (e 4358 e dlaiul Aie o Lginlad A (e Ll
2ol jpatl) (nymy cald SISy (Al A bl Jilail (SPSS) zaliyy aladiiuly

AgasSall je Gluwsall cplale (e 45 4e ana e
rhapal) il Sl e OlSy

Aaloay) Bl G KAl e liouial) Clpae G jlas Al i) ol @l o pas

M\Mgﬁ@h}“ Duladll "}""gf



Glbaugio Gu (@< 0.05) AV (goia die dliaa] AVa GI3 (3558 3529 a2c .2
Aolaay) Bl G KAl e loowall Clpne djles Aapal Al aldl ) pas
cpanadill il (530 Y] ulaal s A

Glasie o (@< 0.05) AN siwe dic Alias) AV D (35,58 29a5 2o .3
Aalaay) il G KAl e lall Clpne djles Aapal Al aldl o pas
el g il (g5e8 Bpadlul) uladl) ¢ s b

Gillsilae b dpesSall e lunsall Chite doles Jow Jadil S ) Lall) il iy
AslaY) clall 5
AL Rald) Cuagl Au)al) gl g gua g
Ay el 8 Lalagy) Aslasy) clBlally cilpad) olaia) 5y 1
ALl Jlase (3 Aa Sall jue Sliswiall & EOlalal) il paall Aap )2 Gy die L2
by

cagin ) sall andl Jaad) 8 Galalalls cbaal) (s uaills ol sV (5t ody .3



Abstract

Degree of Humanitarian Relations Practiced by Directors of Non-
governmental Institutions in the Light of Islamic Standards.

The study aims to determine the degree of practicing humanitarian
relations by directors of non-governmental institutions in the light of
Islamic standards from the perspective of Gaza employees.

The study aims to detect signs of a statistical difference between the
averages of the attributed sample to members of the variables estimates
(sex« specialty« and years of service).

The study suggests ways to activate the practice of human relationships
by directors in the non-governmental institutions in the Gaza Strip.

The researcher has used the descriptive analysis< and constructivist
approach. Study sample reached (200) of employees in the non-
governmental institutions in the original study population (500)
employees.

The sample was selected randomly according to the governance; the
number (170) of the total community questionnaire study was recovery
(156) questionnaires« which is suitable to conduct the statistical ratio.

The researcher prepared as a study tool to achieve the objectives of the
study« consisted of (42) items distributed on two fields: the professional
field« and social field.

Questionnaire has been stability checked through application on
exploratory sample of (30) employees. The researcher used (SPSS) to
analyze the sample responses« and presented the proposed.

Results:

e There were no statistically significant differences at the level of
significance () between the means of the sample estimates of the
degree of humanitarian relations practiced by directors of non-
governmental institutions in the light of Islamic standards due to
the variable sex.

e There were no statistically significant differences at the level of
significance () between the means of the sample estimates of the

D)



degree of humanitarian relations practiced by directors of non-
governmental institutions in the light of Islamic standards due to
the specialization variable.

There were no statistically significant differences at the level of
significance () between the means of the sample estimates of the
degree of humanitarian relations practiced by directors of non-
governmental institutions in the light of Islamic standards due to
the years of service variable.

The study suggests ways to activate the practice of human relationships
by directors in the non-governmental institutions in the Gaza Strip.

Recommendations:

Managers should pay attention to positive human relations in the
administrative areas.

Hold training courses for managers working in non-governmental
institutions in the field of human relations.

Raising the level of respect and appreciation between managers
and employees to work under family atmosphere.
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