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Abstract

The degree of practicing communication skills and its relationship to
effectiveness of performance by UNRWA prep schools
principals in the Governorates of Gaza.

The purpose of this study was to identify the degree of practicing

communication skills and its relationship to effectiveness of performance by
united Nations Relief and Work Agency (UNRWA) prep schools principals

in the Governorates of Gaza, according to teacher’s sex, academic

qualification, and years of experience variables.

The researcher used the descriptive analytical method for its
appropriateness to the nature of the study.

Population of the study was formed of (2623) teachers working in
UNRWA prep schools in the Governorates of Gaza. Sample of the study
consisted of (350) teachers from the original population. The percentile was
13.3% approximately from the population of the study .

In order to achieve the objectives of the study, the researcher developed
(2) questionnaires. The first measuring the degree of practicing
communication skills composing of (50) items, and distributed on (2)
domains: verbal and non verbal communication skills. The second
questionnaire measuring the degree of effective administrative performance,
and composing of (20) items distributed on (2) domains: the effective
administrative performance and the effective technical performance.

The data was analyzed by using these statistical methods: Standard
Deviation, Relative weight, Arrangement, T-test, and ANOVA.

The study reached the following important results:

1-The degree of practicing communication skills by prep school principals in
the Governorates of Gaza 1is very high from their teacher’s point of view.

2-There were statistically significant differences at ( a=0.05) between the
average estimation of the teachers working in UNRWA prep schools to
the degree of principal’s practicing communication skills attributed to
sex variable in favour of female.

&)



3-There were no statistically significant differences at ( a=0.05) between the
average estimation of the teachers working in UNRWA prep schools to
the degree of principal’s practicing communication skills attributed to
experience variable, and educational qualification.

4- The estimations of UNRWA prep school teachers for the principal’s
effective performance are rated (3.71) medium.

5- There were statistically significant differences at ( 0=0.05) between the
average estimation of the teachers working in UNRWA prep schools to
the degree of principal’s effective performance attributed to sex variable
in favour of female.

6- There were no statistically significant differences at ( 0=0.05) between the
average estimation of the teachers working in UNRWA prep schools to
the degree of principal’s effective performance attributed to experience
variable, and educational qualification.

7-There was a strong relationship between the degree of practicing
communication skills by UNRWA prep school’s principals in the
Governorates of Gaza, and its relationship to performance of
effectiveness.

Based on the findings, the researcher recommended the following
recommendations:

(1)Employing purposeful silence while communication which enables
understanding other’s point of view .

(2) Varying communication methods, using verbal and non verbal methods.
(3) Sharing teachers in school issues.
(4) Helding courses of using computer applied programs in communication.

(5)Meeting teachers regularly to discuss school isues.
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