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Abstract

Extent of Practicing Human Relationships by Educational Supervisors
in Secondary Schools and its relation with
Teachers' Job Satisfaction

Researcher: Feryal Hamad Supervisor: Dr. Solyman Al Mozayyen

This study aims at identifying the extent of practicing human
relationships by educational supervisors in secondary schools and its
relation with teacher's job satisfaction. Study target group consisted of 5540
teachers for year 2013-2014, while study sample included 450 teachers
represent 8.12% of the target group. The researcher adopted the descriptive
analytical method in collecting data, and to fulfil the study objective, she
prepared two questionnaires.

The first one is to measure the extent of practicing human
relationships by educational supervisors in secondary schools, while the
second is for measuring the teachers' job satisfaction at secondary schools
in Gaza governorates. To analyse her data, The researcher used SPSS
program to reach the following results:

1. Extend of practicing human relationships in secondary schools by
study sample was high and it had relative weight of 75,00%.

2. There are no statistical dissimilarities at level (a <0.05) among
averages of the sample estimations regarding practicing human
relationships attributed to gender variable, except field of spirit as the
dissimilarities were in favor of males.

3. There are no statistical dissimilarities at level (a <0.05) among
averages of teachers' estimations regarding their supervisors extent
of practicing human relationships attributed to variables of
educational level, and experience years, except vocational growth as
the dissimilarities were in favour of those who have less than 5 years
of experience.

4. The overall degree of job satisfaction of secondary teachers schools
in Gaza governorates is significantly achieved , with relative percent
(72.40%)

5. There are no statistical dissimilarities at level (a <0.05) among

averages of teachers' job satisfaction attributed to gender variable,
except belonging to the profession variable as it was in favour of
females.

()



There are no statistical dissimilarities at level (o <0.05) among

averages of teachers' job satisfaction attributed to the variable of
educational level and experience years.

There is a statistical relation at level (a < 0.05) between averages of
secondary schools teachers estimetes regarding the extent of
practicing human relationships by supervisors and averages of their
job satisfaction .

The study recommends the following :

l.

Applying new methods of supervision that take into consideration
inculcating communication between supervisors and teachers.

Improving financial environment and other conditions for the
teachers, and providing them with required materials and tools of the
educational process.

Strengthening coordination between supervisors and teachers in methods,
procedures and activities used in the process of supervision during the school
year.

Increasing the training of supervisors interaction skills and social integration
with the teachers, and knowing the problems they face at work to resolve it.

Involve teachers to develop annual plan that relate to professional growth, in
order to determine the professional knowledge of their needs, and work to meet
those needs, that contributing to the improvement and development of teaching-
learning process.
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