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Abstract

The Degree of Practicing Administrative Accountability by The Administration
of The Islamic University and its relationship with the Degree of The
Effectiveness of Administrative performance for its employees

This study aimed to identify the practicing degree of administrative
accountability by the Islamic University administration and its relationship to the
degree of effectiveness of administrative performance point of view of its
academic and administrative staff, and how the expressed perceptions were
influenced by academic and the administration staff characteristics such as
(gender, job title, years of experience, and scientific degree).

To achieve the objectives of the study, the researcher adopts the
descriptive analytical approach. The population of the study included(802)
members which are all the academic and administrative staff in the Islamic
University, while the sample consisted of (260) of these members(32% of the
population). Tow questionnaires were designed to collect information from the
sample. The first questionnaire is about administrative accountability and
consisted of four aspects, the second is about the effectiveness of administrative
performance and also consisted of four aspects.

From the results of the study it is found that:

= The total average of all paragraphs of "administrative accountability" equals
3.64 and thus the relative weight of (72.79%), that means there is a high
agreement, the field of "Job controls" got a high degree approval rate of
(77.26%) ranked first, followed by the field "Planning and work follow-up "
with high degree of approval by (72.26%), and then the field of "
organizational structure " with degree high approval rate of (72.12%), and
finally the field of "Ethics and Incentives" with high degree of approval by
(69.98%).

» There were no statistically significant differences at the level of significance
(0.05 > a) in the average Islamic university staff estimates of practicing
degree of  administrative accountability by the Islamic University
administration due to study variables(gender, job title, years of experience,
and scientific degree).

= The total average of all paragraphs of "administrative performance
effectiveness" is equal to 3.64 and thus the relative weight of (72.88%), that
means there is a high agreement, the field of "Resources and Capabilities"
got a high degree approval rate of (77.6%) ranked first, followed by the field
"Improvement and Feedback " with high degree of approval by (73.04%),
and then the field of" Planning "a high degree of approval by (72.46%) and,
finally, the field of " Training and Development " with a high degree of
approval by (67.68%).

= There were no statistically significant differences at the level of significance
(0.05 > a) in the average Islamic university staff estimates of the degree of
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administrative performance effectiveness due to study variables(gender, job
title, years of experience, and scientific degree).

There is a medium positive correlation statistically significant at the level of
(0.05 > a) between the administrative accountability and the administrative
performance effectiveness.

Due to the results of the study, it is recommended that:

Linking the administrative accountability system with punishments system in
the case of administrative offenses.

Activation of the moral and financial incentives and providing full support
of the staff and especially outstanding in their performance.

Strengthening relations between the organizational structure categories and
supporting joint efforts to encourage teamwork.

Building plans through information that produced from the feedback process.

Refine staff capacities through training courses that enable the employee to
perform his duties effectively.

Integrating modern management methods in the management process such as
the use of new technologies.

Stimulate the employee to follow all developments in the area of
specialization to provide the necessary support and notified him of the
importance of his work and achievements.

Posting good administrative practices and successful experiences on the
university's home page and circulated to staff.
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