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Abstract

The degree of deanships and administrative services of the Islamic
University for knowledge management and its relationship to the level
of effectiveness of the decision—-making to have.

The study aimed to identify the degree of exercise deanships and
administrative units at the Islamic University for knowledge management
and its relationship to the level of effectiveness of the decision—making they
have, and the study of significant differences in the averages of estimates
depending on the variables of the study (educational qualification, area of
specialization, years of service) and to achieve the objectives of the study,
the researcher used descriptive analytical method, and the design
questionnaires for this purpose containing the (59) paragraph, has
community be the study of (167) administratively from the Islamic
University, was distributed researcher questionnaire to all members of
society study's (167), has been recovered (153) questionnaire, were data
analysis questionnaires to get the results using statistical treatments
program (SPSS).

After analyzing the results of the study and interpretation, the

researcher developed a summary results of the study are as follows:

1. the degree of baptisms, and administrative departments at the Islamic
University for knowledge management of their point of view amounted to

(76.20%) substantially appreciated.




2. the level of effectiveness of the decision—making at baptisms, and
administrative services at the Islamic University from their perspective
(76.00%) was substantially appreciated.

3. There were no statistically significant differences at the level of
significance (a<0.05) between the mean scores of the respondents to
estimate the degree of deanships and administrative services of the Islamic
University for knowledge management qualification is due to the variable,

variable and years of service.

4. There are statistically significant differences at the level of significance
(2<0.05) between the mean scores of the respondents to estimate the

degree of deanships and administrative services of the Islamic University
for knowledge management due to the variable area of specialization, for

the benefit of the owners of the field of scientific specialization.

5. There are statistically significant differences at the level of significance
(2<0.05) between the mean scores of the respondents to estimate the level
of effectiveness of the decision—making have deanships and administrative
services of the Islamic University due to the variable area of specialization,

for the benefit of the owners of the field of scientific specialization.

6. There are no statistically significant differences at the level of
significance (a<0.05) between the mean scores of the respondents to
estimate the level of effectiveness of the decision—-making have deanships
and administrative services of the Islamic University attributed to the

educational qualification variable, variable and years of service.




7. There is a direct positive correlation statistically significant between the
mean estimate study sample to the point of the exercise deanships and
administrative services of the Islamic University for knowledge management
and averages between their estimates of the level of effectiveness of the

decision—making to have.

Based on the results of the previous researcher recommends several
recommendations, including:

1. that Islamic University gives confidence and authority necessary for
deanships and administrative departments to practice knowledge
management.

2. Train employees in administrative departments to increase the activation
of knowledge management through workshops and training courses.

3. training of members of the administrative departments of the ways and
mechanisms of generation and application of knowledge, and the
involvement of workers in decision—-making, and training on methods to
increase the effectiveness of their decisions.

4. Provide an atmosphere of intimacy between members of the
administrative departments by involving them in decision—making related to
their departments and to encourage them to provide new knowledge that
will progress the department; in order to find some kind of interaction and

innovation.
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