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Abstract

The degree of practice of UNRWA schools’ principals in Gaza
Governorates for school strategic planning and its relationship to the

level of knowledge management.
Student: Ashraf Salem Abu Hatab.
Supervisor: Dr. Mohammed Othman El-Agh.

The study aimed to identify the degree of practice UNRWA schools'
principals in Gaza Governorates for strategic planning of the school and its
relationship to the level of knowledge management, and study the significance
of differences between the mean estimates of the sample according to the

study variables (gender, specialization, years of experience).

To achieve the aims of the study the researcher used the descriptive analytical
method, and he designed two questionnaires as tools of the study, and they
contained of (65) items. The study community consisted of (8262) teachers
(male and female) at the UNRWA schools in Gaza governorates, the
researcher has distributed the questionnaire to a sample of the study which
consists of( 369). The data was analyzed to get the results using statistical

package for social sciences ( SPSS) program.
The study concluded the following results:

1. The degree of practice of UNRWA schools' principals in Gaza

Governorates for strategic planning was high(%82.80).
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There were statistically significant differences among the mean
estimates of the sample to the degree of practice of UNRWA schools'
principals in Gaza Governorates for strategic planning of the school due to the
gender variable in favor of females.

There were no statistically significant differences among the mean
estimates of the sample to the degree of practice of UNRWA schools'
principals in Gaza Governorates for strategic planning of the school due to
specialization and years of experience variable.

The level of knowledge management for the UNRWA schools' principals in
Gaza Governorates was high (%80.20).

There were no statistically significant differences among the mean
estimates of the sample to the level of knowledge management at
UNRWA schools' principals in Gaza Governorates due to the gender
variable( male and female).

There were statistically significant differences among the mean
estimates of the sample to the level of knowledge management at
UNRWA schools' principals in Gaza Governorates due to specialization
variable in favor of teachers literary specialty, and due to years of
experience to the favor of more than (10) years of experience.

There is a direct positive correlation which is statistically significant
between the mean estimates of the sample for the degree of practice of
UNRWA schools' principals in Gaza Governorates for strategic planning of the

school and their estimates for the level of knowledge management.
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Accordingly , the researcher's major recommendations were:

1.  Granting Department of Education agency relief trust and permission
necessary to school principals to practice knowledge management more

effectively to support the strategic planning process of school.

2. Training school principals on ways and mechanisms of knowledge

generation, and investing in the strategic planning process of school.

3.  The need to adopt a computerized program for knowledge management
in UNRWA schools and linked to the results of strategic analysis for schools
to inform the Department of Education so that they can address
weaknesses and build on strengths to improve the quality of schools.

4. Involvement of school administrators to the local community and its
institutions more broadly and investment capabilities of experts of
universities in the strategic planning process of the school effectively.
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