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Abstract

Developing the internal processes efficiency of Education colleges in Gaza
Governorates universities in the light of the requirements
of sustainable development principles

by
Abd AlWahab M. H. Al-Quqa
Supervised
Dr . Suhaib K. al-Agha Dr. Mohammad H. Agha

This study aims to develop the internal processes efficiency of Education
colleges in Gaza Governorates universities in the light of the requirements of
sustainable development principles. To achieve this aim, the researcher used the
descriptive analytical method, in order to detect the estimation degree of the
teaching staff members regarding the internal processes efficiency of Education
colleges in Gaza Governorates universities in the light of the requirements of
sustainable development principles, and then putting a suggested vision to develop
the internal processes efficiency of Education colleges in Gaza Governorates
universities in the light of the requirements of sustainable development principles

The population of the study consists of (163) teachers, who are all the
teaching staff members at Education faculties in Gaza Governorates universities in
the academic year 2015. The actual sample of this study consists of (130) teachers
were chosen by comprehensive survey method. The researcher prepared a
questionnaire — this study tool — consisted of 59 items distributed among four
dimensions as follows: (internal processes efficiency related to students - internal
processes efficiency related to the teaching staff members - internal processes
efficiency related to college administration - internal processes efficiency related to
the university environment).

The data were analyzed statistically by “SPSS” and the following statistical
methods: (percentages, duplicates, relative weights, Pearson Correlation
Coefficient, Alpha Cronbach Coefficient, "T" test, and analysis of variance and
Scheffe test).

The results of the study:

1. Degree of sample's approval regarding the developing the internal processes
efficiency of Education colleges in Gaza Governorates universities in the light
of the requirements of sustainable development principles was a high one
(69.20%), whereas the internal processes efficiency related to the teaching staff
members comes as the first dimension with a relative weight (71.20%) which
means a high estimation degree, then the internal processes efficiency related to
the students comes as the second dimension with a relative weight (70.20%)
which means a high estimation degree, and then the internal processes
efficiency related to the college administration comes as the third dimension
with a relative weight (68.20%) which means a high estimation degree, and
finally he internal processes efficiency related to the university environment



comes as the fourth dimension with a relative weight (67.20%) which means a
medium estimation degree.

averages of the sample members’ estimation about the case of the internal
processes efficiency of Education colleges in Gaza Governorates universities in
the light of the requirements of sustainable development principles due to
university variable, these differences were in favor of the Islamic University.
And due to the academic rank variable in favor of Prof. rank.

2. There are statistically significant differences at (a < 0.05) level between

3. There are not statistically significant differences at (o < 0.05) level between
averages of the sample members’ estimation about the possibility of developing
the internal processes efficiency of Education colleges in Gaza Governorates
universities in the light of the requirements of sustainable development
principles due to the service year variable.

The researcher proposed a new vision to develop the internal processes
efficiency of Education colleges in Gaza Governorates universities in the light of
the requirements of sustainable development principles including suggested ways
to develop the internal processes efficiency of Education colleges related to
(students — Teaching staff — college administration — environment university)

Recommendations of the study
In light of the study results, the researcher suggested a set of
recommendations and proposals, as follows:
1. Enhancing the integration between universities, especially in the scientific
disciplines.
2. Avoiding universities the political clashes and promoting the cultural
dialogue and acceptance the other
3. Adopting the universities projects which increase their income to reach self-
sufficiency.
4. Holding twinning agreements between local and international faculties of
education to ensure the quality and excellence.

5. Connecting between databases of local universities libraries and the
databases of regional and international universities libraries.

6. Preparing a study concerning the role of university teacher in promoting
sustainable development culture among students of Education colleges.

7. Preparing a study concerning the development of the university environment
in accordance with the requirements of sustainable development.

8. University curricula should be embedded with the values and principles of
sustainable development and ways of enhancing it.
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