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The degree of availability of electronic service quality factors in
schools of public education of Gaza Strip Governorates and ways of
development

Abstract

The study aimed at determining the degree of availability of electronic
service quality factors in schools of public education in Gaza strip
governorates .Moreover, identifying the significance differences in the
averages of the study sample to the degree of availability of electronic
service quality factors in public schools, according to the study variables
(sex, educational qualification, job title).

To achieve the objectives of the study, the researcher used analytical
descriptive method with employing two tools: a questionnaire and a
workshop. The questionnaire consisted of five basic domains (quality of
interface site, information quality, software quality, quality of presented
services and their diversity, and the security system of the electronic
website). The questionnaire were distributed on the study sample which
consisted of (752) of heads of departments in Directorates of Education,
schools principals besides schools secretary and teachers. The researcher
also conducted a workshop with the responsible team of developing the
portal of Ministry of Education and a group of beneficiaries of the system
to discuss the results of the questionnaire in order to find out ways of
developing the portal.

To analyze the responses of the study sample, the researcher used the
Statistical Package for Social Studies (SPSS) program.

After the statistical analyzing of data, the study reached the following
important findings:

1- The degree of availability of electronic service quality factors in
schools of public education in Gaza strip governorates got a large
degree according to the standard used in the study with a relative
weight (71.84%).

2- There are no statistically significant differences in the level of
significance (o < 0.05) in average estimates of the study sample to
the degree of availability of electronic service quality factors in
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schools of public education in Gaza Governorates due to sex variable
(male, female).

There are statistically significant differences in the level of
significance (o < 0.05) in average estimates of study sample to the
degree of availability of electronic service quality factors in public
schools in Gaza Governorates due to domains of (quality of
presented services and their diversity, and the security system of the
electronic website), and all domains due to scientific qualification
(Diploma, Bachelor, High studies ), while there are no differences in
average estimates of the sample concerning the rest three domains
due to scientific qualification.

There are statistically significant differences in the level of
significance (o < 0.05) in average estimates of study sample to the
degree of availability of electronic service quality factors in public
schools in Gaza Governorates due to domains of (quality of interface
site and quality of presented services and their diversity), and all
domains due to job title (teacher, secretary, school principal, head of
department).

There are statistically significant differences in the level of
significance (o < 0.05) in average estimates of study sample due to
job title for secretary then for principals then for teachers then for
heads of departments.

The researcher suggested some implications for developing the E-
Service.

Based on the findings, the researcher recommends the following:

1- Develop a comprehensive guide to explain the system in
electronic form which can be downloaded when you open
electronic services system.

2- Increase the speed of Ministry portal download by enhancing the
speed and efficiency of (Servers) and rising the speed of equipped
Internet lines in public schools. Besides, developing computers in
educational institutions to increase the efficiency of electronic
services system.

3- Allocate a part of electronic services for students and taking into
account the special abilities of some students in using the internet
efficiently, particularly in upper elementary and secondary stages.
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4- Guide parents to access electronic services through unified
authentication scheme.

5- Activate communication with the team responsible of developing
the system through inserting a new link on the home page hold
the name (contact us) to send a message for the team via e-mail,
and then having feedback from beneficiaries about the new
services to develop and adapt them as they want.
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