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ABSTRACT

Availability degree of learning organization dimensions in UNRWA
schools in Gaza governorates from the school principals' perspectives
and its relation to their job satisfaction.

Researcher: Mohammed Ibrahim Abu Zeid
Supervised by: Professor: Auliyan A. S. El-Holy

This study aimed at examining the availability degree of learning
organization dimensions in UNRWA schools in Gaza governorates from
the school principals' perspectives and its relation to their job satisfaction.
The researcher used the descriptive analytical approach and designed two
questionnaires: The 1% questionnaire was used to measure the availability
degree of learning organization dimensions in UNRWA schools in Gaza
governorates. It consisted of 35 items which fell into 5 dimensions: the
personal capacity, Mental models, Shared vision, Teamwork, and
organizational thinking. The 2™ questionnaire was used to measure the
school principals' job satisfaction. It consisted of 28 items which fell into 4
domains: Organizational workload, the relation with teachers, promotion &
incentives and the relation with the students and their parents. The
population of the study consisted of all 245 school principals in UNRWA
Gaza schools for the 2012-2013 scholastic year. The sample consists of 198
school principals with active response rate of %80.

The study reached the following findings:

1. The availability degree of learning organization dimensions in
UNRWA schools in Gaza governorates from the school principals'’
perspectives was rated as high, with a proportional weight (%74).

2. The results showed statistically significant differences at the level of
(o< 0.05) in the availability degree of learning organization
dimensions in UNRWA schools in Gaza related to gender in favor of
female and also related to school level in favor of elementary
schools.

3. The results showed no statistically significant differences at the level
of (o< 0.05) in the availability degree of learning organization
dimensions in UNRWA schools in Gaza governorates related to
years of service or academic qualifications except for the
organizational thinking dimension that showed differences in favor
of the bachelor degree.

4. The degree of school principals' job satisfaction in UNRWA schools
in Gaza governorates from the school principals' perspectives was
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rated as high, with a proportional weight (%77).

5. The results showed statistically significant differences at the level of
(o< 0.05) in the degree of school principals' job satisfaction in
UNRWA schools in Gaza governorates related gender in favor of
female in the domains: promotion & incentives and the relation with
the students and their parents. The results also showed differences
related to school level in favor of elementary schools.

6. The results showed no statistically significant differences at the level
of (a< 0.05) in the degree of school principals' job satisfaction
in UNRWA schools in Gaza governorates related to years of service
except the domain: the relation with the students and their parents in
favor of the school principals with less than 5 years of service.

7. The results showed no statistically significant differences at the level
of (o< 0.05) in the degree of school principals' job satisfaction
in UNRWA schools in Gaza governorates related academic
qualifications except the domains: the relation with teachers and
promotion & incentives that showed differences in favor of the
bachelor degree.

8. The study showed a strong positive correlation which is statistically
significant at the level of (o < 0.05) between the availability degree
of learning organization dimensions in UNRWA schools in Gaza
governorates from the school principals' perspectives and their job
satisfaction scores.

Study recommendations:
1. Dissemination of culture of learning through workshops and
training courses.
2. Job security for the UNRWA school principals should be
strengthened to work in more comfortable atmosphere.
3. Learning equipments and facilities should be provided for
UNRWA schools to create positive and secure learning environment.
4. Teachers should be involved in designing more suitable and
positive scholastic vision.
5. Enhancing confidence, communication and good relations
between schools and local community.
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