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Abstract

The Organizing Cultural Stereotypes Dominant in the Palestinian Universities in the
Gaza Strip Governorates and its Relation to Knowledge Management

The study aims at discovering the relationship between the organizing cultural
stereotypes and knowledge management in the Palestinian universities in the Gaza strip
governorates then recommending methods for developing these relations.

To achieve the objectives of this study the researcher used the analytic descriptive
methodology. The study sample consisted of 227 academic staff members at the
Universities of the Gaza Strip in the academic year 2014-2015 which constitutes 78.81
percent to the total population.

The researcher designed two questionnaires the first of which was to identify organizing
cultural stereotypes dominant in the Palestinian universities in the Gaza Strip. This
questionnaire consisted of 39 paragraphs distributed on following four stereotypes:
(culture of power, culture of rules and roles, culture of sympathy and culture of
achievement). The second questionnaire was to determine the processes of knowledge
management of the academic staff in the Palestinian universities in the Gaza Strip. It
consisted of 40 paragraphs distributed on the following four processes (generating
knowledge, organizing knowledge, sharing knowledge and applying knowledge) after
applying the study tools the data was processed by Statistical Package for the Social
Sciences (SPSS).

Conclusions of the study

1. The organizing cultural stereotypes dominant in the Palestinian universities in
the Gaza strip governorates is the culture of rules and roles with a relative
weight of 72.40. The culture of achievement came second with a relative weight
of 71.80. Then comes the culture of power with a relative weight of 70.80.
Finally comes the culture of human sympathy with a relative weight of 70.60.

2. There are statically significant differences on the level (a< 0.05) for the

degrees of the organizing cultural stereotypes dominant in the Palestinian
universities attributed to the variable of the place of work.
3. There are no statically significant differences on the level (a< 0.05) for the

degrees of the organizing cultural stereotypes dominant in the Palestinian
universities attributed to the variables of scientific degree, year of experience
and major.

4. The order of university teachers’ practice of knowledge management came as
follows: sharing the knowledge came first with a relative weight of 75.80%,
followed by knowledge organization with a relative weight of 75.80%, then
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application of knowledge with a relative weight of 72.60 % finally came
generation of knowledge with a relative weight of 71.60%.
5. There is a positive relation on the level («< 0.05) the organizing cultural

stereotypes and knowledge management in the Palestinian universities.

Recommendations of the study

1. It is necessary for the management of Palestinian universities to understand the
concept of the organizing culture as an important administrative concept upon
which the success or failure of knowledge management depends.

2. Conducting training session that helps in understanding the concept of
organizing culture and getting benefit from others’ experiences in knowledge
management.

3. Giving knowledge more importance and attention and sharing the teaching staff
in the processes of knowledge management and establishing a system for
rewards and motivation related to the application of knowledge management.

4. Observing objectivity in the evaluation of teachers’ performance to ensure
justice and equality.
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