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Abstract

“A suggested Approach to enhance the practice of Intelligent
Accountability for School Principals at the UNRWA in Gaza
Governorate”

This study aimed to identify the practice degree of intelligent
accountability for School Principals at the UNRWA in Gaza Governorate,
and then put a suggested approach for the development of this practice.

In order to achieve the purposes of the study the researcher used the
descriptive analytical method for measuring the practice degree of
intelligent accountability among School Principals at the UNRWA in Gaza
Governorate, and constructivist approach to provide a suggested approach
for the development of intelligent accountability practice, The researcher
used a questionnaire specially prepared for the purposes of this study, it
consisted of (57) items distributed on six domains: (Mutual trust,
Responsibility and Participation, Quality of education, Comprehensive
assessment and diversity of Performance Indicators, Effective Feedback
,and Motivation and Enthusiasm).

The study population consisted of (245) principals, and the sample of
the study was a survey sample of the population of study, the researcher
recovered (236) questionnaire by recovery percentage (96.33%) of the
original population of the study. After applying the questionnaire, data
were analyzed using statistical software (SPSS), the following statistical
methods were used: (Frequencies, Averages, Percentages, Pearson
correlation coefficient, Spearman Brown for equal Splet-half, correlation
coefficient, Jtman Equation for unequal Splet-half, Alpha Cronbach
correlation coefficient, T.Test for differences between the means of two
independent samples, and One Way ANOVA for differences between the
averages of three samples).

The finding of the study showed that:

1- The total practice degree of intelligent accountability among School
Principals at the UNRWA in Gaza Governorate from their point of
view got a percentage of (79.31%). And the percentage of School
Principals responses to domains of study tool was as the following
descending order: Effective Feedback got a percentage of (81.94%),
Motivation and Enthusiasm got a percentage of (81.52%), Mutual
trust got a percentage of (80.17%), Responsibility and Participation
got a percentage of (78.92%), Quality of education got a percentage
of (77.90%), Comprehensive assessment and diversity of
Performance Indicators got a percentage of (76.03%).

T
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There were no statistically significant differences at the level
(o < 0.05) between the mean estimates of School Principals at the
UNRWA in Gaza Governorate to practice degree of intelligent
accountability attributed to variable of Gender (Male, Female), and
to variable of educational qualification (Bachelor, Postgraduate).

There were statistically significant differences at the level (a0 < 0.05)
between the mean estimates of School Principals at the UNRWA in
Gaza Governorate to practice degree of intelligent accountability
attributed to variable of years of service (less than 5 years, from 5-10
years, more than 10 years) in two areas (Effective Feedback,
Motivation and Enthusiasm) and in the total degree for less than 5
years.

This study proposed a suggested Approach that can be adopted to
enhance the practice of Intelligent Accountability for School
Principals at the UNRWA in Gaza Governorate according to the
study results.

Based on the findings of the study were the most important
recommendations:

The adoption of the proposed strategy presented in this study by
specialists to explore its impact.

Developing policies of decentralized management by the Department
of Education in UNRWA.

To hold lectures, seminars and meetings by experts and education
specialists to clarify concepts and Criteria of intelligent
accountability.

The need to develop self-assesment skills of principals and teachers,
and promote the concepts of mutual trust between them.
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