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Abstract

Extent of Fulfilling Administrative Transparency by Directors
of Education Directorates in Gaza Governorates and its relation
with Employees Performance

Researcher: Khaled S. Al- Hashash
Supervised by Professor: Fouad A. Al-Agiz

This study aims to identify the extent of fulfilling administrative
transparency by directors of Education Directorates in Gaza governorates
and its relation with employees performance. To achieve study aims, the
researcher adopted the descriptive analytical method and he prepared two
questionnaires. The first is for administrative transparency and the second
is for identifying performance level of the employees at the directorates.

The population of study consisted of all heads of departments and
supervisors working in the Education Directorates (309 employees), and
they were distributed as the following, 126 head of department and 183
supervisors. The study sample was 281 heads of departments and
supervisors, with retrieving percentage of 90.93%.

Study results:

1. Extent of administrative transparency of directors degree was high,
with an average of 3.58 and relative weight of 71.60%.

2. There were no statistically significant differences among averages of
study sample members related to fulfilling administrative
transparency and its dimensions by Education Directorates attributed
to gender, qualification and service years.

3. There were no statistically significant differences among averages of
study sample members related to fulfilling administrative
transparency by Education Directorates in terms of (laws and
regulations  transparency, performance transparency, and
administrative questioning transparency) attributed to position (job
title).



4. There were no statistically significant differences among averages of
study sample members related to fulfilling administrative
transparency and its dimensions by Education Directorates in terms
of (decisions-making transparency, work procedures transparency,
information systems transparency) attributed to position in favor of
heads of departments.

5. Level of employees performance in Education Directorates was high
with average of 3.87 and relative weight of 77.40%.

6. There were no statistically significant differences among averages of
study sample members related to level of employees performance
attributed to gender, service years.

7. There were no statistically significant differences among averages of
study sample members related to level of employees performance
about performance indicators attributed to qualification.

8. There were statistically significant differences among averages of
study sample members related to level of employees performance
about performance evaluation attributed to qualification in favor of
bachelor degree.

9. There were statistically significant differences among averages of
study sample members related to level of employees performance
attributed to position (job title) in favor of heads of departments.

10.There was positive statistical correlation at significance level
(o <0.05) among averages of study sample members for the extent
of fulfilling administrative transparency and level of employees
performance, and it was (0.668).

Study recommendations:

1. Directors at education directorates should fulfill administrative
transparency more than the existed degree, and should enhance
practices that lead to that.

2. Enact laws and regulations that oblige directors at Education
Directorates to follow transparency in their administrative actions.
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