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ABSTRACT

i) Ay ety g

Prepared by the researcher : Maryam Ahmed Ali Abu Musaid
Under supervision : Prof . Dr Alyan Abdallah Alholi

"The Degree of Implementing Total Quality Management by
Palestinian Universities and its Relation with the Degree of
achieving Education's Indicators for Sustainable Development"

The study aimed at identifying the degree of implementing total
quality management by the Palestinian universities and its relation with
the degree of achieving  education's indicators for sustainable
development. Besides studying the significance of differences in the
averages of the sample estimates to the degree of implementing total
quality management, and the degree of achieving education’s indicators
for sustainable development according to study variables (University -
college — academic rank - University that one graduated from - years of
service). To achieve the objectives of the study, the researcher followed
the analytical descriptive method for its relevance to the study. The
population of the study consisted of faculty members in the three
Palestinian universities "Islamic University — Al Agsa University - Al-
Azhar University" with a total number of (1033) academic .The sample
of the study consisted of (279) academic faculty members in Palestinian
universities with percentage of (27%) of the study population, and it
was selected by stratified random manner. To achieve objectives of the
study, the researcher designed two questionnaires .The first is related to
"The degree of implementing of the Palestinian universities for total
quality management" and the second is related to" The Degree of
achieving Education's Indicators for Sustainable Development . To
check the truth and stability of the questionnaires , they were applied on
a prospective sample of 36 individuals .Then, the researcher applied the
statistical packages program( SPSS) for the analysis of the sample
responses by using “percentages, duplicates, the relative weight, Alpha
Cronbach test, retail midterm, Pearson correlation coefficient, T test for
one sample, T test for two independent samples, analysis of variance
and Bonverona test ",

Among the most important findings of the study are:
1- The overall average for the degree of implementing of the



Palestinian universities for total quality management in the areas
of the questionnaire  to the respondents was (3.60) with a
relative weight (72.06%), which significantly.

2. There are statistically significant differences at the level of
significance (o« < 0.05) in the average estimates of faculty
members of the Palestinian universities to the degree of
implementing of Palestinian Universities to Total Quality
Management due to university variable (Islamic — Al Agsa — Al
Azhar) in favor of the Islamic University.

3. There are no statistically significant differences at the level of
significance (o« < 0.05) in the average estimates of faculty
members in the Palestinian universities to the degree of
implementing  Total Quality Management due to the variable
academic rank however there are statistically significant
differences at the level of significance due to this variable
estimate to follow-uo the educational process in favor of the a
ssociate profrssor or above.

4. There are no statistically significant differences at the level of
significance (o« < 0.05) in the average estimates of faculty
members in the Palestinian universities to the degree of
implementing  Total Quality Management due to the variable
the university witch give the educational stip however there are
statistically significant differences at the level of significance
due to this variable estimate to the support the high management
in favor of the Islamic university.
5. There are no statistically significant differences at the level of
significance (o0 < 0.05) in the average estimates of faculty
members in the Palestinian universities to the degree of
implementing  Total Quality Management due to the variables
(college, years of service)

6-The mean of the degree of respondents estimate to the Degree

of achieving Education's Indicators for Sustainable
Development was (3.39) with a relative weight (67.98%) with
medium degree.

7. There are no statistically significant differences at the level of
significance (o < 0.05) in the average estimates of faculty
members in the Palestinian universities to the Degree of
achieving Education's Indicators for Sustainable Development
due to the University variable in all fields the second field, "the
inclusion of education for sustainable development through
education programs offered” in favor of the Islamic university.



8. There are no statistically significant differences at the level of
significance (o« < 0.05) in the average estimates of faculty
members in the Palestinian universities to the Degree of
achieving Education's Indicators for Sustainable Development
due to the academic rank however there are statistically
significant differences at the level of significance due to this
variable estimate to the inclusion of education for sustainable
development through education programs offered in favor of
Islamic university.

9. There are no statistically significant differences at the level of
significance (o« < 0.05) in the average estimates of faculty
members in the Palestinian universities to the degree of
achieving education’s indicators for sustainable development
due to the wvariables (college- - University that one graduated
from - years of service)

10. There is a strong positive correlation statistically significant
at the significance level (o < 0.05) between average scores
estimate of faculty members of the degree of total quality
management by universities and between the degree of
achieving education’s indicators for sustainable development
with a correlation coefficient of (0.823).

Based on the findings , the researcher recommends the
following:
1. Taking decisions that concerns Palestinian universities

objectively away from personal bias

2. Setting an applied national plan to Education for Sustainable
Development

3. Establishing special units to follow up the mechanism of
inclusion education for sustainable development in all courses
and programs offered by the Palestinian universities.
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