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Abstract
Organizational conilict management sirategies and its relation with the level of
emotional intelligence(EQ) to the heads oi Academic depariments
in Palestinian universities

This study aimed at investigating the degree practicing by the heads of
academic departments to organizational conflict management strategies in
Palestinian universities in Gaza governorates, and its relation to the level of
Emotional Intelligence (EQ) from their point of view, as well as, to reveal
significant differences in average estimates of the sample for the degree of
organizational conflict management strategies in the light of the study
variables (educational institution, academic college, academic rank and years’
service).

To achieve the objectives of the study, the researcher used the
descriptive analytical method, and the sample of the study consisted of all the
heads of academic departments in Palestinian universities in Gaza
governorates (Islamic university, Al-Azhar university, and Al-Agsa
university) whose number reached (91).

The researcher designed two questionnaire as a tool to the study, the
first one was to measure the degree practicing by the heads of academic
departments to organizational conflict management. While the second
questionnaire was to measure the level of (EQ) for the heads of academic
departments in Palestinian universities. While, The data was analyzed by
using statistical package for social science (SPSS) Programme.

The study reached the following noteworthy findings:
1. The degree practicing by the heads of academic departments to
organizational conflict management strategies in Palestinian universities in

Gaza governorates from their point of view was high (68.98%), and The



arrangement of the fields of organizational conflict management was as
follows: (Cooperation strategy(88.68%), Accommodation strategy (78.65%),
Compromising strategy(77.01%), Avoiding strategy(52.05%) and Forcing
strategy(51.84%) .

2. There were no statistically significant differences at the level of
significance (2<0.05) between the average estimates of the sample for the
degree practicing by the heads of academic departments at Palestinian
universities to organizational conflict management strategies due to the
following variables:(educational institution and academic college).

3. There were no statistically significant differences at the level of
significance (a<0.05) between the average estimates of the sample for the
degree practicing by the heads of academic departments in Palestinian
universities to organizational conflict management strategies due to the
variable of academic rank, except Accommodation strategy practice, where
there found statistically significant differences between the lecturer assistant
professor, and associate professor in favour of lecturer.

4. There were no statistically significant differences at the level of
significance (0<0.05) between the average estimates of the sample for degree
practicing of the heads of academic departments at Palestinian universities due
to the variable of years’ service in the administrative work, except forcing
strategy practice, where there found statistically significant differences
between the service period from 5-10 years and service period from 10 and
over years in favour of service period from 5-10 years.

5. The level of (EQ) for the heads of academic departments in Palestinian
universities from their point of view was very high (84.50%).

6. There was a positive correlation statistically significant at the level of

significance (0<0.01) between the level of (EQ) of the heads of academic



departments at Palestinian universities and Cooperation strategy practice, and
there was a negative correlation statistically significant between the level of
(EQ) and the degree of practicing Avoiding and Forcing strategies. While,
there were no correlation statistically significant between the level of (EQ)

and the degree of practicing Accommodation and Compromising strategies.
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16 6 77.89 | 0.704 | 3.895 | 296 &
Ayl | og
Jaleill 3 dunally 552y alall anaid
9 1 |8421]0736 | 42111 320 | @ e s =
Lb Jal e sl sley e Oyl
11 2 | 8263|0754 |4132| 314 - e ¥

LAY Gkl aley | 30
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La e S sy Le Je S
g hall 3)la) ve DY | 39

13 3 80.26 | 0.841 | 4.013 305

e iyl oS da o deel

14 4 80.00 | 0.748 | 4.000 304 .

((29)pd) 58 cuilS Al Jladll L3558 el o Gilud) (5-6)dsaa (re oy
A yal) hlia) 285 "Gl Al elimel pa dualall 8 dnally 55891 Llalf paand " e sy Al
A (A Sy g la) a3 28y clan 5 Blaind) dagn gl (%84.21)0)38 s ()3 (Y]
S, Lo il Loy Aysimall 0 € 6 Laga n gl 0 () Ayl pcine 31
s g Adasiall aa)als aaalSY) ALY oLy = e ((LERY) agislad o Jyaaal)
Lelelet bl e anliny andl) Zuliy Ayl Agll eline] L)) (sae e ading agilal
g ylaYl Ll dayyha

e Alalae U o ' e a3l (26)5,88]) culS Jladll s 358 ol L
1 (%67.37) o328 i ()3 538y Aaslaad) Agpall e calial) a8y (e sl Gl L)
) a8V ALY Ly o sad ) dagill sda g la) a3 a8 cddasie Lolai) Aoy
ey (Ll peadgad o) b cilelyall Allad 53] () Jsamsll dgalsally dalyall
gl LaaalSY) Al 8 Lagead s due s gally gl
A0 Al o (e (Aeeadliall dmtlind ) pualdd) Jlaall c)yBd Judas slasald
BB £ el 85180 cilbai) i) Aujlaa

(5-7)d92

ualdd) Jlaal) ) Bh (pa 588 JSI o) 03 8Ml9 Apbimall culdlaiVly cillac gially )il

(76= o) Jlaall (o \gasih cliss

u.::ﬂ el B Rl BN 25 5 ail)
. . .2
gy | | el | e cllaiuy)
30 3 | 56.84 | 1.020 | 2.842 | 216 | .iejliall Gl CAs api il | 33
Lslie yfey Al Jall Jod i
24 1 | 6737 | 1.141 | 3.368 | 256 ? oo o
A dalad | g4
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Ja 8 aeslly gl ol s
36 6 | 4684 | 0932 | 2.342 | 178 ot sl el bl
Lalelpall 35
33 5 | 48.42 | 1.074 | 2421 | 184 | i g heall dal Ayl ALl i | 36
ey Gyl 8 JLeiawy) Jslal
32 4 | 4868 | 1.011 | 2.434 | 185 ¢ o o
cclelaay) o Jalsia | 37
LI aalim s clgiall aaaid
37 7 |as00| 0940 | 2250 | 171 | & - )
edige (e dejlaidl | 38
] Jpall Chle o Salarl
38 8 | 4421 | 0884 | 2211 | 168 | ¢ g e
Byled gl e dlee 39
29 2 | 5737 | 1087 | 2868 | 218 s U ige S doal | 40

ol Jsd e ol (e cuai Al o(34) a8y 580 o Gl (5-7)dsts (e ol

g la) a3 285 ((%67.37)0ya8 s (1yse sV Afipal) Calin) 28 I daliad Lulie iy 53

G pdise A agh SN Aaliae Ayl ST an A&V ALl clugy oF 1) dagill e
Aralall 8 Wlad) cbloy) oLl 300 Calaal 8a Ayl gise agiile o aiy culua

(ol S e ilee Ll e g laall Clegange oo daledl’ e s g (39)558) Wl

038 Jsuan Lo a3 285 ((%44.21) 5)38 s ()50 8yeaY s Lualill Ayall e jla 28

(6 cpalail) Dl Assall dala ) Al pcine LA A O%ie cuii e 3l
bl el e ) e JUally Gl lare Cusd

Lgiatliag (S Jpedly Adlnial) milill) o

sie Aglan) Ay G aasi Ja' 0 o Al Al e LD ) ety

) oLy ) dojlaa Agpal Al )] el cillgia G (a< 0.05)A0Y0 g sima
@3 i) £ ual) 5)0) Cilatiia 538 cilliblaa Addaldl) cilealad) B duepalsY)
Jead) (B Aandd) Cilgin ApanalsY) Al (ALKl Auaddatl] Auaipall) Adal) il

()Y

tol WS cilS (g b dagf e Bl ciiias Jsad) 138 (e 3ladly
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) (agd e Jo¥) Gadll e

(< 0.05)A¥a s 5ima e Aglian) Ala 55,8 255 Y 1 e Y1 ajdll ay
claalad) B Lpagals¥) alady) o by dojlan Ap)al i) o)) cpaks cilaugia Gy
Apaglatl) dssipall el (gjad il £ lpall §))2) il 838 cillilas Lddacdil
() Arala a3Y) draly Al daalall)

Y cplall Jalas gl alasinly Eald) Caeli () (e 138 daia (e Biaill
:(5-8)dsi b pease s LS il e las .One Way ANOVA

(5-8)d s>

SFiay " daBy gyl Jagiag g al) cilayay eyl geanay (il Juaa
adadl) Acaigall il gjad AN

gsba | ] Dl ala
. AlVAl dad "' Aad . Gleyyal) gganal bl jlaa Jlaadl
Ayl il yall 4 all
14.592 2 29.185 Gle ganall pu
s e | 0205 11.619 Al sid

9.010 73 657.763 | lesanall Jal
Libaa) >l sl Crglacil)

75 686.947 g sanall

54.228 2 108.456 Gile ganall G

il ,e | 0216 |1.563

Lan) sin)
34.686 73 | 2532.071 | cilesendl Jal ) )
Lilas) aall Jals i
75 | 2640.526 5 sandll
9.659 2 19.319 | Slegend o
il ,e | 0402 |0.922 .
10476 | 73 | 764721 | clegead Jala| SIS
75 784.039 & sandll
13.466 2 26.932 | Glesandl o
il ,e | 0.230 |1.498 Ll i)
) 8.987 73 656.015 | clegendl Jala| sl i)
75 682.947 5 sandll
i e | 0-232 [1.489| 38.868 2 77737 | clesaad 0 | Lo
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Lilas) 26.096 73 | 1905.000 | Clesendl Jals|  Awdlial

75 | 1982.737 | gsenal

58.727 2 117.453 Gle ganall

il e | 0.607 |0.503
Llias)

116.814 | 73 | 8527.428 | Clesead Jals| ASH da

75 | 8644.882 |  gsendl

4.88 = (0.01) Y2 (5 siwa dic 5 (2¢75) o A 2 2ie A gaall i
3.11 = (0.05) Y2 (5 siuse die 5 (2¢75) Ly Ax 0 die A aall i

(s die Algaal) " Aad e S8 Al "G Al O Gilid) Jsaal) e ey
Jasiial (gt Atlcan] AV <3 558 aa g Y 4l gl (Vs paa (8(0.05) A5
el il (2009 cculags s dbalall)iuly e dagill oda (3iliy JAagdaill Lussall
laalal) 8 A el Al 8 gl agay ) sl sda Aiald) 5555 (2008
A glalins Leialuly Calian ¥ gb Lt Sl GHUlly gl dgas ey danalandil)
e Badiuse Agipda il Cilaalall 8 eyl apen of ALYl (danalSY) Lealudl ola)
ddlaie b aalgm EDAY Glaalall o L ¢ Jlall anlailly Ll 33155 55 YT aaly jaias
Baaly A
Al Gag B e AU Rl e

(a< 0.05)4Ya ggima sie Ayilan) A3 398 g Y 1 oSG (mpdll (ay
claalad) o dapalsY) aLud) ol doajlan Ag)al Aial) apd) cpads cilbiugia G
Als) Al eiial (gaad (mailil) £ )ual) 500 cbinilin 838 callilae dlda il

=9) Jsaalls 'T. test’ lial alaaialy Lald) Cuald ydll 13 dana (o @il
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(5-9) s

L0 il gjas Lol " dagdy dy bl culdlaiyly cillac sial
(Al A8 (dpale 4k

AV osina] Ayl Lo g | Lo gial) )
i 4.8 'S Aaad i K]
’ Tl e Jiadll
il e 2.929 34.884 43 | Al 4K
o 0.052 1.977 Ogbasl) A i)
Lilas) 3.021 36.242 33 Al 48
s e 6.518 23.186 43 | A 4K
' 0.696 0.392 caiail) Al i
Lilias) 5.156 23.727 33 |dula) 4
il e 3.180 30.558 43 | A 4K
' 0.455 0.750 4 guil) dasil i)
Lilias) 3.324 31.121 33 |dula) 4l
2.743 27.628 43 | A 4K
adla e .
0.740 0.333 sl i) Al i
Lilaa) 3.381 27.394 33 [dsla) 48
Uy e 4.634 20.000 43 | dale L) 2 a1 e s
1 0155 | 1.436 S
Lilias) 5.665 21.697 33 |dula) 4l
s e 10.319 136.256 43 | A 4K
' 0.115 1.596 Ji<h A
Lilaa) 11.018 140.182 33 |asla) Ak
2.00 = (0.05) DY> gtmn sy (T4) 3= 3> i aJgad) " ad
2.66 = (0.01) 85 ssmn diey (T4) 2 3y dis afoud) "o 203
e o Adsaall ' Al e J8 Agsendl " A G Bl Jpaad) e iy

igale 2I8) SN juaial (535 Ailaan) AN I3 a0k 3sms p2e o Jy 13 ¥ sl
e Libins (2009 ecnlilag i dalalind ae dagill o2 a (3455 (Al 4
e Sllaiuy) 3 AN @ld Bgyd asag are ) cliag ) (1996 cAilall)iu,
sy AladY) SIS mllal iS5 sl iglul e apmsall B o Ll 200 il
Al dpalal)l SN 8 A apalSY) AL (gl adamill 4plin ) Aagl o2 A3aly)
gyl Calias S ¢landt Aaally alelall paen (8 355 Analal) Lediond U Cag il of LS
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Afall (g b e Gl (adl e

(a< 0.05)40¥3 gginma die dibaa) Al g8 gt Y 1 e GBI (il Gy
claalad) B Lpagals¥) alady) o by dojlan Ap)al i) o)) cpaks cilaugia Gy
Apapals¥) ) il giad alaSl) £ )l By ciliatlind 538 cillilae Luidaddl)
(A ()i Ml a5 losa i ¢ pualae)

oY) Gl Jalas gl alasnuly Bald) Cadls () e 138 daia (e G@iaill
:litl) mua gy (5-10)Js2alls .One Way ANOVA
(5-10)J g2

SFiay " dady Cilagpall bgiag 4y al) cilayay Glagpall geanay il juaa
S A5 il ges Ay

G Fia At . <l -
T EW: lagyall poana | cplill i laal
vy | Ay cilagyal) haugial 4yl e e ds
9.304 3 27.911 | Glesesall o
Ay ,e | 0.391 | 1.016 oy

9.153 72 659.037 Gl sanall Jala

Lilaa) Gglal
75 | 686.947 £ sandl
40.332 3 120.997 | Slesesall o
Ay ,e | 0.334 | 1.153 el i
34.993 | 72 | 2519.530 | cilesend Jaly| A
Lilas) e el
75 | 2640.526 & sanal
24.208 3 72.625 | clesendl o
Ay ,e | 0.070 | 2.450 .
9.881 72 | 711415 | clogead Jals| A
Lilas) A gual
75 | 784.039 & sandl
25.287 3 75.862 | cilesend o
w iy, | 0,036 | 2.999 Al sl
001 8.432 72 | 607.085 | clegendl Jals| sla )
75 | 682.947 £ sandl
s e | 0427 | 0937 | 24829 3 74487 | Clesad oo | 1o au
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Lloaa) 26.503 | 72 | 1908.250 | Clesesdl Jals| Amdlial)

75 | 1982.737 g sanal

239.345 | 3 | 718.035 | lesenal
iy ,e | 0,098 | 2.174

110.095 72 7926.846 | Clegenall Jals | 44 4y Al

75 | 8644.882 g sandl

4.04 = (0.01) Y2 (5 siwa 2ic 5 (3¢75) L dx 2 2ie A gaall i
2.72 = (0.05) Y2 (5 sinse 2ic 5 (3¢75) Aa da o 2ie A gaall o

Gsiase die Adaaall "G Aad o S Aysenal) " Aad o Galad) Jpaal) (e ey
ANl Ggbaas Y Al gl eela ) Aaglin) e (N laall e 3 (0.05) AV
g Ln Aol oda s ceLiafinl) Lmliind hae eV A il (538 Adlan)
& Ailan) ANY @) Gyp asay axe e xSl lly (2009 cclidiy Al )il
oda (360 LS cAranlSY) A5 il (g3 alatill g hpall 5y Ciladliin) dusles da
(1996 ¢anluall)in ae alidis (2008 ccaall)inns (2009 ¢ cane)ind)s ae daill
L) 8 Baed S Al peidd s ) ciliags Al

Gl DAL LalSY) ALY eluyy asea o ) dagll oda Laldl g3,
ped s clends oilsilly el agile Gy cleads Dmalall Cag B () pdiny LpanlSY)
ALY S L ) gay 5 AaalSY1 agiiyl Jlie) 058 saaly Ayl dlee Gsele
A Ml ¢ adanill & hall 53 gl alaiind LealSY) LaY) cluy) gal aall
AaplSY) agsy (AL aa el Cilgay Calias

(0.01) Ao ssiue die Alsaall " dad o ST Ay gunal) ' A (o ol S
it dujles e Aglas) ANs @l g g 4l Gl claiull daging
oSV A8 ) i (ghad e la g

(5-11)dsanlly el adad Ll Hadiuly Laldl Culi 3ol olail byl
relld peaasy AU
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(5-11)Jdsx

ApapalSY) Al il (gad o Liasiad) dafifind) (8 Al LIS sy

M &yl A 3 Loa Sl palaa
daalsy) A5,
26.800 26.786 27.205 29.692
_palaa
0
29.692
3 losa Miad
0 *2.488
27.205
&l
0 0.419 *2.907
26.786
i
0 0.014 0.405 2.892
26.800
0.01 e 4lla*

lal @hylialls ac L) 36y yumlaal) (s (35,58 9as Golaall Jsand) (e gy
Al o Ly, 48 1) Sl1d A8all g3aty cyaY) (il 8 (3558 ol aly . yualad)
Oe 1551813 Lagead s cagihdy agales agifiy cedalll (o atpe )l jualas 40y ApeplSY)
) by agd ATg gl Ay i gl ol cagie el AaalSl Loy ¢ slaay ¢l
o3a dagiyd G canll 8 0y AV wllias 3oiald Jal e aghhd s e Jilal
sac Lol J3y <G aslayl 13 32l adg a1 Caylall mdlial S @by daaliny)
Vil L) ¢ loacy 4 sinal)

il gag b (e ) pajdll e

(a< 0.05)AdY ggima vie dgiluaa) A3 598 aagi V' 1 e bl Gl Gaiy
claalad) o dpapalsY) aLud) ol dajlan Ag)al Aial) apd) cpads cilbiugia (s
o Aaadl) gl yiial (giad adalill g pall 818 clatliu 56 cliblaag dddauldl)
(398 Led Slgia 10 (lgin 10-5 (o g 5 e Ji) g4y Jaal)

s cplall Jalas gl alasinly Eall) Cacld () (e 138 daia (e Biaill
1l ma gy (5-12)Js2alls <One Way ANOVA
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(5-12)Jg2a

s Fiumay " day cilajal) Janigiag dgal) cilayag cilagjall geanay Cubill Juas
LMY Jaall b Aaskl) g el g3a5 AN

ORI Biea iud S0l sane
< ol dad - \ ki) laal)
aya Cilagyal) Jagial A jall e O e Js
7.906 2 15.812 Gle sanall (s
s e | 0.427 | 0.860 .
9.194 73 671135 | clegandl Jals| A
Lilias) Gl
75 686.947 & sandll
55.557 2 111.114 | Slesaadl o
dls e | 0.208 | 1.603 oy
’ ) i)
34.649 73 . Cilesanall Jala| CEEEIS
i 2529.412 sanall Jal i
75 | 2640.526 g sandll
26.472 2 52.944 Gle ganall
ds e | 0.078 | 2.643 .
10.015 | 73 | 731005 | cleged Jals| Sl
Lilas) 43 gl
75 784.039 5 sandll
3.165 2 6.331 Gle ganall
as e | 0.712 | 0.342 i
9.269 73 . cile | Jala ] sl it
e 676.616 saaall Jals A
75 682.947 & sandll
94.616 2 189.231 | wileseadll o
0.026 | 3.851 Ao i
0.01 xic i 24.569 73 | 1793.505 | cile sendl Jala| I
aaall il ddlial)
75 | 1982.737 5 sandll
428.448 2 856.895 | cileseadll o
0.022 | 4.016
0.01 xc Al 106.685 | 73 | 7787.986 | ilesesall Jals| dgsh da
75 | 8644.882 5 sandll
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4.88 = (0.01) Yo (5 sine 2ic 5 (2¢75) A a a2 ie & gaall i
3.11 = (0.05) Y2 (5 sise die 5 (2¢75) Ly Ax 0 die A aall i

e e Adsaal) " Aad (e B Aypunall " Aad o bl Jsand) (e iy
Ao il 3gy8 aa g Y Al ol dudlidl Aaslp) lae eVl apes 4 (0.05) AN
Adliall Aaslin lae )Y Jandl 8 deadll Clsin el (5305 dilaa)

(0.05) AY2 (s5iase die Algaall " A (e ST A punall " A (o oy LS
b Al Gl yaaial (g3a0 Ailian) AV @3 (35,58 a4l 6l Audlia) Lapliu)
Y Janl

(5-13)Jslaally coamdl apind Ladl aladiuly Raalll il (3554l olad) ddjaaly

duenll 8 daaal) i yaaial (gl Adliall duaiilin) 8 4sin & HLA) g S
HES A

(5-13)Js2a
@I Jard) B daadl) Cilgia patial (gt Audliall Lailiind & 4ind LGl gy

Gsd L clgin 10 (e 5-10 cilgim Slgiw 5 (e JB) &) g
19.194 22.778 20.333 Aadlial)
< g 5 e JB)
0
20.333
5-10 <y
0 2.444
22.778
A Led & gi 10 (e
0 3584 1.140
19.194
0.01 xic Als*

s 10-5 (e deadll 520 G (358 35 (5-13)dsan i) Jpanll (e ey
& B8 ol aly L lsin 105 (e Aeadl) Bae mllal (358 Ld Dl 10 (e 4wl 324
Aoy & 2l G ) Al sda Aald) s3ans cdplayl deadd) e o)Al dpieill <yl
alasin) U Se ST 5< cditiaad) cileyaall Alla 8 Cligaaa aay 38 5))3Y) o)l
4l oalitie) ) lly aa gy Sy cclepall 038 3l da (B ilgially 530l 313y Adalud)
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Lay525 Ailuty ) culidlal) Slale 4y aihal Dl ohd (ayis cdud Cufhy of adaig
Beliy 3)pay cilepall 5)ly) 4
\grdBliag G Jlpmdly Adlaial milisl) o

slug) Al Ablal) S ggina L' 2 o duhall A (e G Jlgaadl iy
"San il Agag (m 83 cilliblae Adanddl) cilaalad) B diapalsY) aLEY)

A giall Cauilly llan gially byl Sal alasinly Ball) caald Jsluall s e 4l
tlld gy Ul Jaall

(5-14)J s
i) ciflae (e Jlaa 8 ) ¢l dppbinal) cildaily cllaw gially )il
(76= ) Jlaall (A Lgais el

il :ﬁ\ whad )] Bugid j;w :'“‘: N 54l ;’;
1 188.91) 2713 |31.118|2365| 7 AU e | 1
5 |81.65| 3.606 |28579|2172| 7 I i 2
2 |8a93| 3881 |33974)2582| 8 adl 3
4 |8167| 2973 |24500| 1862 | 6 calalast 4
3 |84.85] 3471 |29.697 | 2257 | 7 | dslaaVislgd | 5

84.50| 13.406 |147.868|11238| 35 i) da

A ol g0 Alalall ¢80 ggia of (5-14) Golad) Jsanl) (pe oy

st el Cun i ha an il Agag (e 856 Gl Lblanddl) claalall b LSyl
AL oLy y st of o ciahal) 8 2 diaall Slaall Uiy cl1ds ((%84.50) 0)2d aasd
apae L Al dpadill chled) o cibadll e de gane Liphadil]l Claslall 8 4palSY)
G cODAY) CY il yelie aghy dan Lede Bylhaaly cagiY aiily atjeLie ijea e
ik Dl 6 o cual) oY) 8 dglaagl) agiills jlainl o agi)iy cagae Jaledl
Sl (201285305 s8I0 g Aaiil) oda Caliats das 58 daya Gl (plasnall ae
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Glaalall 8 GaalSY) 50l gal ahalall ¢SO Alle His5 dayn lla of ) cliass
s Ly e calist Uil a5 ¢(%79.7) ool (150 LS G G upll 4 ia Y

& OmanlSY) 5aal sa) ahalall ¢S o ) eoylal s (Tang et al.,2010) 05545
dulas ¢((Milhoan,2007) el ddyas cAanssio oy 480aY) saniall cl¥lls lsls
Ay S L&Y AL el gl ahalal) 1SA) (ggiuse of S lilasi (2003 <))
ol (2006 ¢gshaally Sl Loy a0 Angil) o Load Caliany (Lo dlas i

3 oebiall il Tassgll (e BB g5 ¢(—2.87) il 38 idalell o 1SA alall (g gisal

slacl il vie daalal) Lm0 julead) dagde ) daill o2a Zaalll g3y
Aglial)l hpadl) o dagh el 38 aaiad D8 ¢ canlSY) at st Aglay 8 G yill gl
e e 385 Ay dead 8l DL g5l of aede rag b opdtiall o LN
Apad ) chleally Jlaily Jualsill chlea tdie adiiall gimall LeSliay ) el
3 @Yy el S agrige afay LaalSY) ALYl oLy of LS caabiaall deLaaY)y
Alaia¥) el Jaatll iaie 380 g ccuaall gylay) Sal culylany oDl ST cilaalal
rings Allad Bypamy Latis Al lsal) )] afile o 330 el a5 clgsa SV
oda 35a3 28 LS Lty 8 1o s Jad gy sl 13a Cilgas saa) ilalal) o 1S3
e el s ¢ daidill Gl 4y sy g3 galgieY) e aagll o dadiyal) A0l
csblall c8A i sSa aal (e A il o2y ccalalailly o Unally ¢ iV cligll ad (e

S Al o dias (AW o) o ((5-14) Gl Jsaal) (re iy LS
Gy b Al 8 adieall laddl Uy las 5508 A0 ol ¢(%88.91) )28 o ())5m
dhan 5528 an ol ((%84.93) o338 s (g Al Aipall e clias lly (Aadlal
) «(%84.85) 5)a8 i ()5 AAE Agpal) o cilias Eia Ao laial) filgal) ol b
o) 8 (wd g Ambll Adall e Juas (g3 cibbadl) Gl1d Big ddaa 8yS Aayy
028 a1 Ansalal) Agpall 3 i) andili oL Tyals iy Ay of ((%81.67)
(A e sl) 1 VIS LBl eV el oda (i (5% @llyg iy Aayn (ol «(%81.65)
Lo e Liys dagill oda Gy oAl anlan cCalalatl) e Lain) 5l gall cdailal)
()€ Aty Calalatll () gsslay (aasalSYT ualdl) o cayelal Guaa ((Abas,2010)4ul
Al Lal) sl dagil) e Audyall oda Aay (b el Ji 4l S ) ol
sibalall o A sladd G A Al e abladl) Sla Cus ((Parrish, 2011) ik
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N Lae Gl g of (@bl (5-14) Jsaall 8 bl (i) (e oy

il (e WiaY) ylead) cCalalaill cApndlall (Al odati ¢ 33 o ) aedd) alalall 1S3

O () I3 &l g3ty 5 o B Aayy Cels Cum sl Ll Cam (0 2l

N Lad) pe JelSiy Jlae S8 ¢ alalall ¢ SO A sadd) NV Uaall gy Uiy Ualsyl llia
. sibalal) 1S3 Ao shaia (y3<a1 658y

1 ((%88.91) 5y st s SV Adpall o S o sl Jsan Daldl g4
@iy sl Ao Capuilly Gudills el o () bl (b adiaal Glaall 5 lan 35S da
elugy sl Lalalall ¢ KA (g (S Lalllad ¢ alalall ¢ KA 6 luY) jaall b cafigon
O LS cpgaad I e sl (oie 8 g L) abiliy of cand dan TS denalSY1 ALY
13 Aaaly daats Jad 259 JUid Gl ¥ (5oLl agaise (8 daaalSY1 LUV o luy,
e A8 il oLl agilelya) aaat Jal e @l agiala s o 0l8 e 1518
s il ) s aiipall aesil) 550l 5 dadiiall Ayl o3 e I e sl Jpmn o
AadlSY) a3l (AL Lol Cplalal) avid 8 Cilaalad) o lly cae gl ol
Llis ddyea & Claalall 8 Galalall (e 5paS LSV andll Gy e la llg cdplayls
LAY Ay A3y 0y gmiiy ¢4l Caxazall Jalii g 5 gall

032 rusd (pyg0 Al Ayall e Ladlall Jgomn iy (5-14)Goldl Jsanll G
Caaa andl) (ardy g2l o o cAuhall  adinall cladll g laa 30 da )y ol ¢(%84.93)
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