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Abstract

Administrative communication management and its relationship to the
quality of job performance at the Palestinian universities in Gaza
Governorates

Prepared by the researcher: Rana S. Nadeem
Supervisor: mohammed A. AL-agha
The study aimed to determine the degree of exercise administrative

communication and its relationship to the quality of job performance at the
Palestinian universities in Gaza Governorates, the researcher used the
descriptive analytical method, the total population of the study was (182)
head of department at three Palestinian universities the study sample
included (118) Heads of Departments, and to achieve the objectives of
the study the researcher unsigned two questionnaires: a questionnaire to
measure administrative communication composed of (31) items distributed
on four domains: clarity in the communication process, ease and speed of
access to information, use of technology in the administrative
communication process and feedback, The second Questionnaire to
measure job performance composed of (18) paragraphs, The validity and
reliability of the two questionnaire were verified through pilot sample
consisting of (30) Heads of Departmenty, The researcher unsigned the
following statistical methods: Pearson correlation coefficient, Alpha
Cronbach the coefficient, spilt— half test , frequencies, percentages, the
arithmetic mean,standard deviation, relative weight, (T. test) analysis of
variance, and Scheffe test.

The main findings of the study include the following:

1. The degree of exerciseing administrative communication at the
Palestinian universities in the provinces of Gaza, came by (70.00%) at

ahigh degree.



2. The third domain use of technology in the process of administrative
communication came at first place, with the relative weight (73.40%) at
ahigh degree , wihle the fourth area 'feedback" come at fourth and final
place, with the relative weight (63.60%) and the Medium adegree.

3. There were statistically significant differences at the level of
significance (« < 0.05) between the mean estimate of the study sample to
the extent of exercising administrative communication in the Palestinian
universities in Gaza Governorates due to the variable (university) in favor
of heads of departments at the Islamic University, with the exception of
the area of feedback were differences came in favor of the heads of
departments at the University of the Al Agsa.

4. no statistically significant differences at the level of significance
(a <0.05) between the mean estimate of the study sample of the total
score for the degree of exercising administrative communication in the
Palestinian universities in Gaza Governorates, as well as the use of
technology in the communication process according to the variable of
years of service in favor of those with years of service, ranging from 5-10
years, there were no statistically significant differences in the domains of
(clarity in the administrative communication process), and (the ease and
speed of access to information), and the (feedback).

5. No statistically significant differences at the level of significance
(a <0.05) between the mean estimate of the study sample to the extent
the exercising of administrative communication in the Palestinian
universities in Gaza Governorates due to the variable (the nature of the
work).

6. The degree of job performance quality at the Palestinian universities in
the provinces of Gaza, came at a relative weight to (72.00%) at ahigh
degree.

7. No statistically significant differences at the level of significance

( <0.05) between the mean estimate of the study sample to the degree

c



of job performance quality at Palestinian universities in the provinces of
Gaza, due to the variables of the (university), (years of service), and the
(nature of the work).

8. There is a positive correlation between practicing admistrative
communication and job performance quality, where the correlation
coefficient was (0.697).

Recommendations of the study:

1. Paying attention of Palestinian universities administration to develop the
means and tools of administration communication.

2. University administrations should give more attention to feedback from
employees.

3 University administrations should be keen on the clarity of the content of
messages sent to the administrative staff.

4. upgrading the performance of employees and ensure that quality
standards are observed during the assessment.

5. sensitize workers standards of performance required of them through

seminars, publications and training courses.
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