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Abstract

This study aimed to identify administrative problems relating to
the following aspects: (academic, economic, university services and
facilities, and registring the courses) faced by the first level students in
the colleges of education at Gaza universities (Islamic, Al-Azhar, Al-
Agsa) and ways to reduce them from the point of view of faculty
members in the light of the results of the study.

To achieve objectives of the study the researcher used
Descriptive Analytical method and prepared questionnaire composed of
(56) items distributed to four fields: (academic, economic, university
services and facilities, and registring the courses) in addition to the
question proposed for each of the areas mentioned above about ways
to overcome these problems or to reduce them.

The reliability of the questionnaire was confirmed by two ways:
arbitration by experts in relevant fields and the reliability of the internal
coherence of the questionnaire by calculating the correlation coefficient
of Pearson, also the validity of the questionnaire was confirmed by two
ways: Split-Half(Spearman Brown)correlation coefficient and Cronbach's
alpha coefficient for internal consistency, and the study population
consisted of first level students from Gaza universities (Islamic, Al-
Azhar, Al-Agsa), and adult number (17201) students for the second
academic semester 2013.The study sample consisted of (400) students
of (17201) by (2.3%) of the original study. The researcher used the
Statistical Package for Social Science (SPSS).



The finding of the study showed that:

1.

The results revealed that the total score for questionnaire were

neutral (medium), with the percentage of (67.60%).

. The most common problems came in the field of administrative

problems relating to the economic aspect, where it ranked first
relative weight (79.48%), and then the administrative problems
relating to registration of the courses on the second relative weight
(70.21%), and the field of the administrative problems relating to
the facilities and services University ranked third with relative weight
(65.11%), while the field of administrative problems relating to the
academic problems ranked fourth and final with relative weight
(55.59%).

. There is no statistically significant differences at the level (« <0.05)

about the problems faced by the first level students in the colleges
of education at Gaza universities from the point of view of students

of the Faculty of Education according to Gender variable.

. There is no statistically significant differences at the level (¢ <0.05)

about the problems faced by the first level students in the colleges
of education at Gaza universities from the point of view of students

of the Faculty of Education according to University variable.

. There is no statistically significant differences at the level (¢ <0.05)

about the problems faced by the first level students in the colleges
of education at Gaza universities from the point of view of students

of the Faculty of Education according to specialization variable.



Regarding the results of the study, the study recommended

several recommendations, including:

1. Work on the development of the library to fit the requirements of
scientific research, and provide references and modern books and
periodicals in various fields of science as much as possible, and to
focus on specialization, with a special law students of the Faculty of

Education to enable them to perform their mission more effectively.

2. The focus of many of the students in the academic side at the level
of performance of many lecturers and supervisors suggesting the
need to lift the adequacy of these lecturers by increased control of
academic performance, and demand from lecturers not to rely on
the way dumping and preference used methods of teaching and
assessment varied, and the use of lecturers from highly qualified
from other universities, and the work of twinning with some

prestigious universities.

3. Find solutions to the financial crisis experienced by students in
addition to providing books and scientific references for students and

at subsidized prices.

4. Provide classrooms conducive to the number of students in order to
avoid crowdness, noise, and that would spoil the atmosphere of

scientific in the class.
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