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Abstract

This research contains a comparative and critical analysis of both civic atidnahdi
journalism and the practices associated with the two models. In depth inteneesvs w
conducted with a total of nine respondents to explore their perspectives on the topic.
Purposive sampling was employed to ensure the sample consisted solely oisisuanal
former journalists. From the data emerged five primary themes: Qlfgcliournalists as
Problem Solvers, Confusion with the Term Civic Journalism, Journalists’ Encowragemn
Political Discourse and Deliberation, and Dedication to Traditional JournalisspoRdents
overwhelmingly supported the notion of traditional journalism as the dominant model. There
was support for some practices utilized by the civic journalism model, howeves|ties
endemic to traditional journalism such as remaining objective and detached, appéare
a professional priority for the majority of the sample. Journalists’ rolaadegaging
political discourse and deliberation was supported by over two-thirds of the s@wete
half of respondents demonstrated cautiousness with the concept of journalifitagfalf
problem-solving role. The majority of respondents reported utilizing traditjonalalistic

practices including conventional source selection, and a “just the factsbstggorting.
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Comparative and Critical Analysis: The Roles of Civic and Traditional Josimal
Civic journalism emphasizes more solution-based content and encourages public

deliberation. Perhaps this could be done without sacrificing the valued tenets of the
traditional journalism model. There are positive elements of traditioveglags civic
journalism. However, for the purpose of this exploratory study, a comparative acal criti
analysis of the roles and practices of traditional journalism and civic jaammaiill be
performed. Both models need to be examined and scrutinized in order to see which one best
serves the people. Perhaps a combination of techniques taken from both models will support
the most advantageous approach to journalism.

Conducting field research, including in-depth interviews with journalists, vaillige
data that are detailed and relevant. A comparative analysis of civicaaittbtral journalism
will illustrate the differences and similarities of the two models. Coatparanalysis can
highlight two similar things that have crucial differences, however, theyend up having
surprising commonalities (Walk, 1998). According to Walk (1998), comparative anzdysis
be conducted using a “lens” or “keyhole” type of comparison which allows for one of the
things being compared to be more heavily weighted than the other. The analysis of civi
journalism for the purpose of this study will be more expansive than its traditional
counterpart. “Lens comparisons are useful for illuminating, critiquing, orecttatig the
stability of a thing that, before the analysis, seemed perfectly undersfpdd,”A critical
analysis of the two models will aid in a better understanding of the principteguibda each
respective model. The critical analysis is subjective because at tinvdsekpress the
opinions of the researcher during the evaluation process (Lejune, 2001). These thorough

analyses are relevant to this study because they assist in gaining alcemspre



understanding of the techniques and roles associated with both types of journalism.

The terms “public” and “civic” journalism will be used interchangeably througheut
paper. In the literature these terms are similarly defined and are odghogether. Rosen
(1999) explains how the titles for the model are used interchangeably: “By 1993, this idea
would have a name, public journalism, or equally often, civic journalism, terms that als
described a small movement of people trying to discover what these terms’fipa2l).

Rosen argues that public journalism goes by a number of different namesadlitalliblic
journalism; some preferred civic journalism; or sometimes community josimmal(p. 4).
The primary purpose of this study is to explore the thoughts and feelings of jositnalist

see how they experience journalism, whether it is public or traditional, andhelgat t
consider their roles and practices. Given that public journalism has been laireltedaersial
by some traditional journalists because it has been perceived by thenviasnauti
advocacy journalism, it is important to examine this topic to see if journdliststhis is the
case. It will be interesting to discover whether or not the respondents believdigtirna
should solve problems and offer solutions as a part of their job. The study is also important
because it sheds light on parts of journalism that need improvement and it will help
determine if current practices are effective and if not, offer suggedor improvement. Is it
possible to remain objective as a journalist and still assist in solving problehes of t
community? Is the traditional way of practicing journalism sufficiensahére a need for
more? Examining the perspectives of media professionals will help answequiessens.

The media landscape has gone through immense changes with new technology and will

continue to evolve. Engaging the public can be a challenge for journalists. Encouraging



public deliberation is nearly impossible if one is dealing with an apathetiisentpublic.
(This is where the assumption that select public journalism techniques cantbedgg
between the public’s apathy and engagement.) If the community feels steresathem
andtheir problems, then it may be possible to actually make a difference. Perhaps more
stories geared towards actual citizens will increase readership imadsibke newspapers
where there has been a rapid decline.
Rosen (1999) explains that during the development stages of public journalism, some

journalists were noticing that they did not have a public to inform. “Fewernetdheir
best work, a rising disgust with politics and journalism, and a growing feelinththaraft
of journalism was misfiring as it attempted to engage readers in the newgdafthp. 20).
These are some of the problems Rosen felt prompted public journalism to being. Rosen
admits that in 1989, when he began his inquiry into what was “wrong” with journalism, he
only had a small following of the mainstream press who were questioning theiraglac
journalists as well as their profession. “Democracy and its discontents wa®r theme in
the inquiry, and many who joined in were discontented themselves: with their work, their
sinking standing among citizens, the place they had carved out for themselves as
professionals. Amid a mood of anxiety, they set out to understand democracy in atdiffere
way, so they could see journalism from another angle: as democracy’stoultasawell as
its chronicler” (p. 4).

This is not an argument or push for traditional journalistic practices to be abaritimed.
simply a suggestion to explore the idea of incorporating techniques and préctica®t
identified with civic journalism to see if there is a better end product andveassults that

arise from that product. It is predicted that the fusion of components from both mdtlels wi



produce the most positive outcomes and enhance connections among journalists asd citize
This research suggests ways this “fusion” can occur. The study is ngaestsanly for

future research, but for use by journalism educators as well. Discoverihgywbs of

reporting and writing can best reach audiences without compromising joucnatisgrity

can be of use to journalism professors and students. Canvassing new ideas and combining
them with traditional concepts may lead to a novel theoretical model of journaésieould

be experimented with in the future.

First it is necessary to define journalism as a whole and then outline the various
definitions attached to traditional and civic journalism. Next, the indicatorsaatlastics
and principles of the journalistic model will be discussed to dissect the maligari
components that influence and constitute the practice of civic journalism. Thedenets
traditional and civic journalism will be acknowledged and discussed to help identify
similarities and differences between the two different models. A cribfawic as well as
communitarian journalism will be reported. Finally, select civic jourmajpsojects and
teaching methods will be reviewed to appraise their efficacy and pramtiseris of using
the techniques in the future. This review of literature covers many faqatblaf
journalism, positive and negative. It also clarifies the roles of traditionadgdistic practices
in journalism today. The literature is rich with varying examples of public jtamand
what it means to different people. These variances add to the intrigue of thisaiodel
journalism that is often not considered a “model” at all. It has been cafjeldr¢ournalism
with a label attached to it, advocacy journalism, activism, and pandering. Therargre m

people who staunchly disapprove of the idea of civic journalism. On the other hand, there are



those who think it is the only way to practice journalism. These conflicting posaiens
noted throughout the literature review to provide readers perspectives from loaihtasss.
There is not an argument for one model or the other. What is presented is information
outlining the pluses and minuses associated with each type of journalism and thiitgossi
of a combination of the two is considered.

What Is Journalism?

Journalism can mean different things to different people. Therefore, it is apf@opria
to discuss the concepts associated with civic journalism as well as trddaimnalism.

Every profession espouses different views in terms of what their roles antgwiare
(Janowitz, 1978). Fancher (2009) cites William’s ‘The Journalists Credoklidve in the
profession of journalism. | believe that the public journal is a public trust; ltltatnmected

with it are, to the full measure of their responsibility, trustees for the pttditacceptance

of a lesser service is a betrayal of this trust,” (Fancher, 2009, p. 36). At the hbartcoéed

are the main conventions of accuracy, truth, fairness, independence, and public service
(Fancher, 2009). A journalist has a responsibility to give voice to those who have not been
heard (Rodriguez, 2008). “We need to frame our stories with our audiences in mind, not
journalism contests,” (Rodriguez, 2008, p.65). A primary part of the journalism profession i
public service (Rodriguez, 2008).

“The core mission of journalism is to provide citizens with useful information about
public affairs,” (Delli Carpini, 2004, p. 61). Heider, McCombs, and Poindexter (2005) assert
that journalism involves being a good neighbor, a watchdog, being accurate and unbiased,
and reporting quickly. There are a plethora of examples and definitions used taligefine

role of journalism. While most definitions appear to possess similarities,aredifferent



models of journalism that value different principles and ways of executing fheFcndaher
examination of these variances will be outlined for a current appraisal.

The two models possess different philosophies and as a result, the competing
perspectives can encounter problems. Specifically, civic journalism takepraaeh that
abandons the detachment role of traditional journalism to immerse itself in the sph@re
and in a sense, become part of the community and its problems.

“Widely associated with the theoretical work of New York University RsideJay
Rosen and the writings of form@fchita Eagle Editor Davis Merritt, the emergence of
public journalism in the late 1980s and early 1990s may perhaps best be explained as a
reaction to perceived flaws in the practice of conventional journalism”, (Haas, 2000, p. 27)
Traditional journalism stands by its dominant role of getting the information fautbiec
without departing from objectivity. One primary perspective of civic jolismais to take a
role that promotes the participation of the public in the deliberative and polrecelsa
Civic journalism also seeks to produce solution-based content while traditionaligrariza
mainly providing content to inform, not to suggest ways in which to fix the public’s

problems.

Traditional Journalism

Traditional journalistic practices focus on maintaining objectivity, checking up on
governmental officials, and neutrally providing information to audiences. These
characteristics have defined the dominant way of writing and reportimgete for several
decades. Accuracy and unbiased reporting are two of the fundamental clsicctdrthe

model (Heider, McCombs, & Poindexter, 2005). Heider et al., also cite watchdog role and



rapid reporting to be other main roles of traditional journalism. In their sufv@yCoadults,

Heider et al., discovered that in terms of public opinion toward local news, more than 60% of
adults 55 and older found that the traditional role of media watchdog to be extremely
important.

The public’s right to know, freedom of the press and objectivity are the traditional
canons of American journalism (Rosen, Glasser, Davis, & Campbell, 2000). Traditional
journalism does not usually accept a role that upholds a duty to morally improve society
(Rosen et al., 2000). This role is generally reserved for those who participateisngcti
political or not, and to everyday citizens (Rosen et al., 2000). “Traditional journalism
emphasizes the values of fairness, balance, and detachment which in turn establishe
newspapers’ credibility among the readers and by extension creates aanaokg
advertisers who want their products and services featured in a credible méarant,&

Meyer, 1998, p. 205).

In the model of traditional journalism, journalists filter what is going on im thei
community and present it to their readers (Nip, 2006). Citizens of the community do not play
a role in the news process with the exception of being used as sources for @ 231@)y (

This is different from public journalism where the journalists seek to includercitin the
news-making process (p.216). There are several definitions included in ridweitge

pertaining to public journalism. There does not appear to be a concrete, all-ergingipas
definition of public journalism. The conceptualization of public journalism for the purpose of
this study will include a variety of interpretive meanings from sevetaloas to

contextualize the term.



Public/Civic Journalism Model

Massey and Haas, (2002), define public journalism as a reform movement that seeks
to invigorate civic life in the United States. They note that in order to achiesygaurnalists
need to be persuaded to adopt public journalistic practices in order to make up for the
detriment that has supposedly been caused to the public’s civic sphere of their dogsmuni
as well as on a national level, by the employment of traditional journalisiotiges (Massey
& Haas, 2002). The other main objective needed for the success of public journalism is the
ability to reach out and affect news audiences, convincing everydaynsitzéecome
actively engaged in civic life (Massey & Haas, 2002).
Definition and Conceptualization of Public Journalism

Nip (2008) identified six primary practices that aid in creating a weihded
definition of public journalism. “Listening to the public to help shape the news agenda,
giving ordinary people a voice, covering stories in a way that facilitateg purtalerstanding
and stimulates citizen deliberation of the problems behind the stories, presewsng ne
make it more accessible and easier for people to engage in the issues gettgagin
community in problem solving, and maximizing the impact of the coverage in the
community,” (p. 180). The author contends that there is not a consensus in terms of what
comprises civic journalism. She asserts that critics and supporters have adbcm
agreement when defining the practice (p.179).

According to St. John (2007), the objective of civic journalism is to integrate the
input of citizens into news stories and to use the influence of the news organization to
promote public deliberation pertaining to community affairs. According to R20088), the

primary objective of civic journalism is to place journalists and their aucsandée middle



of the political and social processes so they can be active participants, detqasied
bystanders. Corrigan (1999) argues that proponents of the model say public journalism
requires, “Authentic change in the thinking and feeling of traditional journafstsic
journalism advocates are in the business of providing enlightenment and making tonverts
(Corrigan, 1999, p. 1).

With so many different meanings in terms of the definition of public journalism,
some dissimilar, some appearing unified, it is important to investigate wioethet public
journalism is in fact a bona fide way of practicing journalism. The lack of horedgen
within the terminology raises questions about its identity in the journalism cortymBimce
traditional journalism, compared to its public counterpart, appears to have a more
straightforward definition and structure, there will be a more expansive etiptanathe
various facets of public journalism for the purpose of this study.

According to Voakes, (1999), the fact that there is not a clearly defined méaning
public journalism causes problems in terms of its value. If a precise aefindghnot be
assigned to public journalism, it is possible for critics to censure theqaraeten further
based on that premise. Voakes cites Foughy and Schaffer’s definition of civialjpnr as
“a set of journalistic initiatives which make a deliberate attemptaichreut to citizens, listen
to them, and to have citizens listen and talk to each other,” (Voakes, 1999, p. 757). The term
“public journalism” came about circa 1993 in connection with a forming movement that was
focused on repairing the deterioration between journalists and American geliMp,

2006, p.213). “What supporters and critics agree is that the term “public journalism” means
different things to different people,” (Nip, 2006, p.213).

Voakes (1999) asserts that many editors try to employ the principles af publ



journalism without fully understanding what the practice is about. He adds thit publ
journalism consists of a committed relationship between journalists and ciizans
community (Voakes, 1999). If this relationship between the reporter and the comraunity i
not taken seriously and in a committed fashion, it is most likely going to be ungutccess
(Voakes, 1999). Some of the ways a reporter can show this level of commitment is to cover
stories that help increase public understanding and encourage deliberation amongigpmm
members about the problems behind the stories (Nip, 2008, p. 180).

Dissecting and defining civic journalism can become rather complexdseohiis
many dimensions. “Civic journalism involves journalistic initiative rather tleactrve
coverage; it involves an interest in moving toward solutions to community problems that
takes journalism far beyond the detached reporting of problems; it involves ongogazg, lon
term commitment to the betterment of the public life; and it involves not only the repofti
important public issues, but also published efforts to probe citizen’s concerns and engage
them in the public life,” (Voakes, 1999, p. 759). With the involvement of a considerable
number of components, public journalism for Voakes does not appear to have a
straightforward, simple interpretation. Instead, the author includes seweesisions of the

practice that aid in making the term whole.

Indicators of Public/Civic Journalism

Voakes (1999) outlines four indicators of public journalism that he considers
recurrent themes when studying the practice: Enterprise, informationcisrathemaking,
facilitation of discourse, and attention to citizens’concerns. The first todiba mentions is

enterprise. Voakes maintains the assumption that enterprise uncovers idst@&sctra

10



community members and supports citizens in becoming engaged in the solutions to the
problems that are endemic in their sphere, (p.759). He argues this enterpxige in ¢
journalism does not differ much from the enterprise reporting that is performed liader t
traditional model of journalism (p.759). According to Voakes, the ways in which it is
different pertains to the longevity and commitment to the public, not just the irt@edi
story. The public journalism type of enterprise intends to forge a commitmemkiage
solutions to the community’s issues that goes far beyond the limits of guipighing a
story (p.759). It also contemplates how it will help the community, instead of jusfdaadv

a story will be (p.759). While the primary function of enterprise is similar unolér models
of journalism, it is important to note the key differences between the two. The second
indicator that Voakes regards is information for decision making. “A principaffoolthe
civic journalist is to enable citizens not only to communicate in a public arena, butle abl
work toward solutions without necessarily being led by institutional policymaKprs/59).
He argues that a presentation of alternative viewpoints needs to be offeredrtoroctym
members so that they are able to form their own public judgment. This also includes
journalists’ attention to the responses put forth by officials to those alt@m#tat were
presented to the public (p.759). The third indicator is facilitation of discourse. Vasdartsa
that this dimension of public journalism is key in terms of providing the opportunity for
citizens to engage in public deliberation (p.760). It relies on the premise tha¢ fmapto

be involved in the public sphere, not experience it as an outsider. He suggests that civic
journalists take the necessary steps to help facilitate public deliberagionf ¢vis means
exercising nontraditional measures in order to get community membetisaioged talking

(p-760). The last indicator of civic journalism recognized by Voakes is atteatmtizens’

11



concerns. This dimension is salient because oftentimes, average citizens de nstrbag
voices in the public sphere and news media. Their thoughts and opinions are often
overshadowed by officials and quasi-officials in the majority of news contephtiinh to
citizens’ concerns suggests the rejection of the traditional news agendauthalig created
by people that have immense political and economic authority and is used in lieu of the
public’'s agenda (p.760). This also involves giving just as much credibility to the average
citizen as is afforded to those in positions of power (p.760). Citizens’ concerns could have a
difficult time being acknowledged if they are absent from the content that ésrdisged.
The interests of average community members may also be overlooked ittherebvious
inequity in terms of attention paid to characters of power versus considerationtiamel ai
given to the typical citizen. These indicators shed light on the complicated domeos$i
civic journalism and perhaps how their characteristics could be weaved intbrikbeofa
traditional journalistic practices in order to reduce exclusivity and iserpablic
deliberation.

Various facets of public journalism are outlined below to assist in the analykes of

model’s elements.

Principles of Public/Civic Journalism

Young (2004) outlines key principles of public journalism in her study examining
daily public journalism. The author states that public journalism should have a dennmugrat
effect, encourage common ground, suggest solutions, and develop systematic
communication. The democratizing effect should be the result of valuing the inputajeaver

citizens and making their suggestions and voices central to what is being repouad, (Y

12



2004). The civic journalist focuses primarily on the citizen’s agenda (Mak3@8, p. 395).
According to Young, public journalism can encourage common groyind

implementing core values as a part of journalistic practice. Presentitegsna a way that

the public as a whole can comprehend and identify with helps citizens understand how they

might be affected by events, instead of just reporting the news as usual (Young,TB@e04)

author asserts that suggesting alternative solutions offers communityensetime chance to

fix a problem. It is also beneficial to feature success stories thatghighblution-based

outcomes as opposed to focusing on the controversy of issues (Young, 2004). The final

public journalism principle mentioned by Young suggests that systematic cooatnomi

take place on the part of the press. The methods offered to facilitate this coatroarace

polling the public in order to determine what is on their mind, focus groups to establish what

types of problems the public wishes to address, and open forums, including town hall

meetings, to allow for a variety of voices to be heard and to provide an opportunity for the

public to work together on the issues that affect their communities (Young, 2004).’¥oung

principles of public journalism indicate support for an active, participatoeyaolthe part of

media. Public journalism argues that journalists are well suited to delilsyaés and

participate in solving the problems with the public (Nichols, Friedland, Rojas, Cho, & Shah,

2006).

Sourcing Practices and Civic Journalism

Traditional journalism has long relied on the use of information from male and mamHyi
sources. Given that times have changed in terms of women and minoritieg géamirs,

sourcing habits should follow suit and be updated to reflect all voices, instead eftdes|

13



In order for civic journalism to thrive in a community, all people should be given theechan

to have their voices heard. Traditional sourcing patterns often exclude memthers of
community who may have important information to add to a news story. It is not uncommon
for minorities to only be featured in news coverage when there are crime biging

reported (Kurpius, 2002). Research has shown that reporters often select soteses tha
male, Caucasian officials who are regarded by journalists as creglibbtees of information,
(Kurpius, 2002). Mainstream journalists need to listen to and give voices to the horheless, t
poor, the Native Americans, the gay and the Black (Altschull, 1996, p.170). “Civic
journalism, through its emphasis on community and citizens, essentially is a agws w
prescription for non-elite sourcing,” (Massey, 2002, p.395).

According to Kurpius, (2002), civic journalism utilizes non-traditional sources and this
practice contributes to increased diversity when sourcing. How can journadigtstowards

a more inclusive model of sourcing? Kurpius suggests more enterprise repsran@nswer

to the lack of diversity in news stories. “This deeper and more contextual undergtahdi

the community is assumed to show through reporting as journalists identify @aferna

frames or angles for stories and focus more on developing enterprise ré#tinmus,

2002, p. 856). The author asserts that civic journalists need to think outside the box in terms
of choosing a diverse selection of sources. They can do this by seeking out individuals who
serve as specialists in their communities (Kurpius, 2002). “Although more ‘av@tages’

may appear and be quoted more often in the news, their narrative role may remain one of
merely illustrating community problems; in effect, they remain the backdrapst which

the ‘usual suspect’ sources of experts and officials offer, in top-down fashiorgraiuest

explanations of problem causes and solutions,” (Massey & Haas, 2002, p.568).

14



Kurpius (2002) conducted a content analysis of nearly 185 tapes from news television
stations that practiced civic journalism. The tapes were submissions toatl&eRter for

Civic Journalism for their James K. Batten awards contest. The researciwiaseiot test

whether television reporters who practice civic journalism use more divergesauarterms

of gender and race, compared to the proportions in the 2000 United States Census. Kurpius’
four hypotheses were stated as follows: H1: Civic journalism will use nyrsmitrces in
proportions equal to the U.S. Census; H2: As part of an expected increase in minocegg sour
in civic journalism stories, minority reporters will use a greatergrgage of minority

sources than non-minority reporters do; H3: Civic journalism will use femaleesounrc
proportions equal to the U.S. Census; H4: As part of an expected increase in femate sourc
in civic journalism stories, female reporters will use a greateeptage of female sources

than male reporters, (p. 857). Support was found for all hypotheses with the exception of H3.
In the civic journalism stories that were included in the study, the represaradtvomen

used as sources only reached the 40% mark, 10 percent shy of the 50.9% U.S. Census level
(p.857).

The results indicated that underrepresented groups are covered more thadlittbear

sources and are permitted to communicate their ideas through the civic prarpatadigm,
(Kurpius, 2002). “Based on these results, it is possible to say that civic journalismgzaduc
positive effect on the diversity of sources presented on television news,” (p. 8590tAdre a
notes the use of civic journalism as an indicator of positive change to the cust@andardt

of source selection. He maintains that the improvement in source representatidmshoul
come as a surprise because the practice of civic journalism dependsceglegon

enterprise reporting and as he mentioned earlier, this model of reporting hassthe
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potential for increased diversity in terms of source selection:

“Civic journalism dictates that reporters spend time in communities gairgneager depth

and context of understanding. If it is true that reporters tend to use people they know and
trust as primary sources, and if civic journalism creates a routine ofggettknow and trust
people in diverse communities, then it makes sense that civic journalism (& aciide
improve the diversity of sources in race, gender, and affiliation,” (Kurpius, 2002, p. 861).
Although three of the four research hypotheses were supported, Kurpius (2002) dautione
that there is still room for improvement when it comes to accurate represeofat
underrepresented groups. He reports that women and Latinos are still undemnegkecven
within the confines of civic journalism, (Kurpius, 2002). Because there areetifféegrees

to which television news stations incorporate civic journalism, it is hard td telat point

in time the techniques of civic journalism start to make a difference and imgoavee
diversity (Kurpius, 2002). “Reporters should recognize groups that are most likely to be
marginalized in the context of a news story and should adjust accordingly to include
disenfranchised perspectives,” (Mcdevitt, 2000, p.46).

Perhaps innovative source selection tools designed to increase inclusion and/ diaersé
taught at the university level so journalists are prepared to provide accpraterdations of
people in the news content that they produce for dissemination. It appears from ’Kurpius
study that civic journalism employs sourcing techniques that are moréwseeasd aware of

differences to certain underrepresented groups than its traditional cotnterpa

Effects of Civic Journalism

Does public journalism really make a difference in terms of encouraging civic

16



engagement and political participation? According to Nichols, et al., (2006) the jatiznalis
techniques used to further the goals of public journalism are what matter. The author
conducted a study to examine the effects public journalism has had since itsremanghe
early 1990’s. The study analyzed 651 public journalism projects derived from theagposi
of the Pew Center for Civic Journalism.

Framing news stories in an investigative or solution-based manner tendgyienstizen
engagement and community action, (Nichols, et al., 2006). On the other hand, the authors
noted that framing from a human interest or historical angle appeared ¢dthectpposite
effect by diminishing the collaboration and participation among community member
“Problem-solving frames have the most profound effects on efforts to improenstip
and the political process, and investigative news frames were also posituahated with
improvements in the political process,” (p. 89). The research also cited thatrthadists
who take the time to comprehend the frame of reference of the average cilibenmore
apt to create journalism projects that have positive effects and enhancdisha ski
community members in terms of civic duty and deliberation, (p.90).

When examining the effects public journalism has on political process, Massepasd H

(2002) performed a meta-analysis of 47 studies and found that public journalism has made a
difference in terms of election reporting. The authors suggested that thesgdiack to be
construed with caution because of their lack of established validity. “Althougpricbable
that public journalism election projects have had some contributing effect on vatartiur
the complexity of voting behaviors makes it highly unlikely that that they aeé/swl even
mostly responsible for the observed increases in voter turnout,” (Masseys& @&, p.

576). The authors are concerned with the methodological shortcomings of some of the
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studies they evaluated in their meta-analysis. They indicate thahdnegs in the literature

are interpreted in a way that may not be an accurate representation ofdhegere of

public journalism, (Massey & Haas, 2002). These methodological deficiareiemt
uncommon within the realm of public journalism research, according to Massey and Hass
The literature on public journalism is uneven and focuses a lot on case-basedh r@searc
therefore it is difficult to make empirical suggestions about the effecte ondialel (Nichols,

et al., 2006). Massey and Haas propose that future research be conducted and include actua
laboratory experiments, in lieu of research conducted in natural settingseds tmEseffects

of public journalism on audiences and civic involvement. Utilizing controlled expeanent
methods will aid in identifying causal factors that may be present wheyirgjutie

influence that public journalism has on audience members, (Massey & Haas, 2002).
Massey and Haas (2002) conclude that the movement of public journalism falls short of its
ultimate goal to direct the behaviors and civic habits of community members.p&trbae
authors are not entirely dismissing the model of public journalism altogethénstaad they

are calling for further research to determine what roles the modelipl#yes civic sphere.

Critique of Civic Journalism

While the literature points out several positive aspects of civic journatissn, i
important to take a look at the other side of the argument. Opponents of the practce argu
that civic journalists violate the norms and practices that are routine itiainadijournalism
(Haas & Steiner, 2002). “Public journalism challenges the paradigm of objgetnd
several corollary tenets of mainstream journalism,” (Haas & St2062, p. 325). Critics

contend that civic journalism is a marketing practice that weakens the independande of
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objective position of the journalist (Moscowitz, 2002, p.64). The philosophy of civic
journalism to routinely include average citizens in stories is the oppositelitibinal
journalistic practice which is to remain in the watchdog position to maintain aebdtgt
for elected officials (Haas & Steiner, 2002). These oppositional practicesezda a strain
in terms of defining what the roles and objectives of journalism should be.

These feelings of opposition actually took the jobs of some reportersvaicte
Eagle. When the paper changed their model from traditional to civic journalism, there were
journalists who disagreed with the changes and they lost their jobs as #Haasl&

Steiner, 2002). The former editor of téchita Eagle, Davis Merritt offered the following
words when discussing the discomfort of his former employees, “When you adopt new
guiding principles and people are uncomfortable with it, they should leave,” (p. 331). The
Wichita Eagle was not the only paper who experienced an all-or-nothing paradigm change.
The S. Louis Dispatch former editor Cole Campbell was quoted admitting that many
employees resigned or were fired because of how he ran the paper: “Whea gbargging

an organization, you need turnover. It's an opportunity to leverage talent, to change,the
(p. 332).

According to Haas and Steiner (2002), many writers asserted that some news
organizations that were employing the civic model of journalism would avoid coniedvers
stories and instead emphasized non-controversial content. Examples were glustrdte
this quandary. Thiami Herald refused to publish a story that involved a photo essay that
was compiled by one of their photographers because the photos displayed teenage girls and
boys and their involvement with gang activities (p.332). Apparently, the editors jodplee

rejected publishing the six-month long photo project because, “The paper was nogy leanin

19



toward stories that offer solutions to community problems, not ones that simply disglay a
encourage an ‘aberrant section of society,” ( p. 332). This example illushatesgths that
editors can go to out of fear of publishing something negative, even if it is true aneimay v
well serve the public interest by being published. They are reporting ondygb@tvhole

story and avoid including negative aspects of the narrative to portray the pictudedney
appropriate.

Another example is related to a newspaper article that was published yrtlzatvdid
not reflect reality. The newspaper, whose name went unmentioned, was coveoiryg a st
while experimenting with public journalism. The story entailed a Korean churcivéisat
shut down because they did not have a legitimate certificate of occupansy&ISaainer,
2002). The newspaper, while trying to exercise civic journalistic practnedd a meeting
with the church members. During this meeting, there was a lot of arguing ancaoh@usg
the church members, but after the reporter wrote his account of the story,convpletely
reconstructed by his editors to paint a picture that the meeting was a pléod tmfnmon
ground for a new foundation of understanding,” (Haas & Steiner, 2002, p. 332). The Korean
Church town hall meeting article was reworked to portray a “public joumalisccess story
and celebration of diversity,” (Corrigan, 2003, p. 23). The story was reconfiguredlto fulf
the agenda of these editors and their news organizations’ goal to commit jowmaalism;
however, this incident also left out factual information that should have been included in the
original version of the story. “With a few twists of semantic details, publiagism can
become public posturing,” (Haas & Steiner, 2002, p. 332).

Many newspaper editors argue that civic journalism createssastinstead of

reporters and this leads to the serving of certain interests such as fundiomfounity
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groups, academics, and corporate news owners, (St. John, 2007). An aspect of public
journalism that has received a great deal of criticism is the cash fotimggmojects,
(Corrigan, 2003, p.22). “If a story is worthy of assignment or publication, why would at
newspaper wait for financing by Pew or others to initiate it?” (Canig@03, p. 22).
Furthering the public interest has historically caused apprehension andneducta
among the journalism community because it goes against the traditionalspyoéd values
that honor objectivity and detachment, (St. John, 2007). St. John also suggests that this
commitment to remaining objective and distanced can create a press thanisedigrom
their communities in terms of establishing and reporting the news. Many jowgnalist
however, felt that “The proposed abandonment of objectivity and remoteness for a
facilitative role was an attempt to maneuver the public’s attention and ac@oway that
could benefit privileged interests,” (St. John, 2007, p. 257). St. John cited the feelings of
many reporters that civic journalism was merely a cheerleading jobuiorglists to become
community problem solvers. This concept did not sit well with many working journalists
who were trained to objectively determine and report the news. Attempting to have
journalists restructure their entire way of doing things can cause confusidicjenefy, and
bad feelings, (Davis, 2000). Incorporating public journalism projects that wepesed to
make audiences feel good, leads to bad feelings amongst journalists in th@onewBavis,
2000). The fact that many civic journalism projects have been made possibémbgngney
has also caused criticism because of the concerns about grantors wantregasagin the

final product that they funded, (St. John, 2007).

Other Forms of Journalism
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These forms of journalism have similar properties of public journalism and have, at
times, been confused with public journalism. The following literature is included to
distinguish these as separate from public journalism, but also to outline tregisesithat

are present among them.

The Case Against Communitarian Journalism
While there are many facets of civic journalism that have been positivéityealufor
the purpose of this research, there are also negative aspects relatedeioraad#h of
journalism that need to be addressed. Communitarian journalism appears to reeemble a
extreme form of public journalism. Critics of public journalism often focus exelyson
the communitarian aspect of the model (Perry, 2003). Since public journalism has a
community aspect to it, an explanation of communitarian journalism is relevant.
Communitarian journalism restricts all values of individualism and seeks to gromot
full community loyalty and conformity, (Barney, 1996). It is essential teflgrdiscuss this
particular model of journalism, because it is so closely related to civiegliem and should
not be confused with the latter. A completely community-based press could sestéme sp
for a myriad of consequences. If the tenets of traditional journalism are aband@ezsalt
of a complete shift to employ solely community-based journalistic practieas the sacred
role of traditional journalism in the United States will be threatened anskdbriextinction.
A delicate balance needs to be achieved to avoid pandering and ensure cogdérie
According to Barney, (1996) community or communitarian journalism carecreat
what he refers to as “media desperation,” where newsmakers are willlogmoatever it

takes to get community members to read or listen to their content. This cregieof
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unconditional membership among professional communities and that unconditional
membership can have consequences (p.141). This community-focused crusade is what
causes media to simply provide audiences with what they think they want and thisican tur
into pandering audiences and creating insignificant content instead of enoguragi
deliberation and participation, (p.143). Barney argues that this type of communitarignis
much more socially dangerous than individualism. “Communitarianism at its medi\edf

is intolerant of individualism and controlling information. Individualism, on the other hand,
must tolerate both communitarian and pluralistic information,” (p. 144). The authaisasser
that the biggest problems arise when editors and journalists become so enththltediwi
professional circles that they lose the individual abilities to make decisidrsuavive

outside the collective community, (p. 144). “Such is the nature of a community widdshar
values and goals; a community in which the individualist with differing viewsngetaus

just for not reinforcing the values of the community,” (p.144).

Journalists pressured to adhere to a communitarian model of journalism face
compromising their journalistic integrity in order to please their commuiityrnalists who
are willing to sacrifice their autonomy and give in to the community’s denmaneds
ultimately forfeiting their capacity to ensure pluralism for their commtyufBarney, 1996).
“Media units yielding autonomy become part of the tyranny of the majority,leastt of the
community power structure,” (p. 145). Within communitarian journalism, conformity,
loyalty, and reinforcement of the status quo are valued over the virtues of truth ahd mora
autonomy, (p.145). Barney posits that while individualism is superior to commungamiani
that does not mean that it is acceptable to disregard the necessity of motigitgeiisis

holds true for not only for individuals, but working journalists as well. Because an individual
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is to a great extent a free agent, possessing the ability to exercides@emsrtvity is critical.
If traditional journalism is striving to remain superior to community-baseds@fm
journalism, it would serve the model best to assure its capacity to apply appnoyrniate

consideration while promoting and preserving the values of individualism.

Citizen Journalism

Niekamp (2009) defines citizen journalism as, “The involvement of non-journalists in
the gathering, writing, and dissemination of information,” (p.45). The public has an
unprecedented amount of access to information and this permits them to exencserthei
standard of newsworthiness, essentially acting as journalists fordlvem¢Fancher, 2009).
“When everyone can be a publisher, what distinguishes the journalist?” (Fancher, 2009, p.
35). The majority of websites dedicated to citizen journalism are not reguiasety Imews
organization (Niekamp, 2009). The emphasis with citizen journalism is on gettinghmabli
regardless of whether the content has been filtered or edited and this mimcicehes the
gatekeeping role of the traditional journalist (Niekamp, 2009). When citizen jounrfaiss
started to emerge on the web, blogs received the most recognition in terms afinmatigts
provided news content (Niekamp, 2009).

Fancher (2009) cautions that citizen journalism may hurt the traditionés e
journalism and wonders if William’s ‘Journalists Creed’ can stand strothigpublic service
being at the forefront of journalism. “Today, anyone can perform the traditionaioiosm of
journalism, and thus arises a serious question about whether the kind of public service
journalism Williams advocated can remain viable in the digital age (Fark0@9, p. 36).

The practices that encompass citizen journalism, primarily the abildisseminate news
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content online, drastically alters the conventional values of journalism becesese this
as less of a need for traditional journalists (Niekamp, 2009). This idea can benfrigtite

journalists who have dedicated their professional lives to practicing thetyadirnalism.

Civic and Traditional Journalism: A Need for the Synthesis of the Two Mdels

Arant and Meyer (1998) assert that public journalism places members of madia i
position to promote community engagement, problem solve, and set the stage for community
members to be active in the political process. The power of the press extenderaswl
with the average citizen. The marriage of the press with the public sphere ¢arcorgant
that is rich in meaning and intent. By including members of the community, medialarto
provide audiences thorough perspectives and suggested solutions that come dinechg fr
people they identify with. When community members actively participate in W& ras
likely others will follow suit. If one of the goals of public journalism is imslate debate
and action, it would appear that it would be beneficial to involve citizens and their peers in
the news that concerns their community. While the concept of public journalisnp&ttem
revitalize civic engagement, many practicing journalists are cawdloust acquiring its
tenets.

Arant and Meyer (1998) conducted a study of 1,000 newspaper staffers to see how
important traditional journalistic values and public journalistic values veetteetn in terms
of their daily reporting work. The authors found that journalists support public journalism
values, however, they are less likely to support journalistic practices thajelivem

traditional journalism custom (p.213). They also reported strong support for traditional
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journalistic roles. An average of 90% of the respondents expressed that seeving as
watchdog of government, giving people the information they need to get through the day
getting the news first, and exposing wrongdoing were all functions thatvesrénportant

to them when performing their daily work (p.213). When assessing the acceptanceaf publi
journalism values, Arant and Meyer noted the trend which showed public journalism
appearing far more in the smaller-sized publications throughout the countrgdeiRearved

by small and medium circulation newspapers were more likely to be exposed to public
journalism projects than those served by large newspapers,” (p. 209).

One of the key research questions Arant and Meyer (1998) asked during their study
was whether or not adopting support for public journalism values would compel the
destruction of traditional journalism values. The authors found that there was naargnifi
relationship associated with greater support of public journalism values arslifg®ort of
traditional journalism values. They actually discovered that the journalstatiached a
greater importance to public journalism values also demonstrated greadetaince for
traditional journalism values (p.214). The findings of this study indicate little sufgpor
public journalism roles. “Although journalists tend to identify with general gatdigpublic
journalism, such as helping people in the community and helping the community solve
problems, they are less supportive of an activist public journalism role,” (p. 215).

Public and traditional journalism are not polar opposites. According to Massep® Ha

(2002), their meta-analysis of 47 studies illustrated that traditional and pubheljsor are
similar in terms of their applications, philosophies, and how they ultimatelyermde news
audiences, (p.576). They found many instances where journalists intertwine the

characteristics of both traditional and public journalistic practices. “Jastsappear to have
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a generally pluralistic attitudinal approach to newswork and this was reffiecteverage
that displayed some of the presumably signature features of public and traditiona
journalism,” (p. 577).

A study conducted by Moscowitz (2002) examined the differences between the civic
journalism approach and the traditional journalistic approach to covering a story on
homelessness. The researcher conducted a content analysi€ladrilotte Observer, which
is known for its support of public journalism, and thdianapolis Sar, a newspaper known
for adhering to the traditional model of journalism, (p.63). The findings suggestekehat t
civic journalism newspaper was more apt to utilize non-official sources instbeies. Both
newspapers offered solutions to the problem of homelessness; howe@Gharttotte
Observer was more likely than thiedianapolis Sar to use quotes that supported solutions to
the community’s homelessness problem, (p.69 ). Moscowitz cautions that the findings of the
study should not be overstated because readers may not even respond to the diffi@tences t
are present such as the mobilizing information that was provided by the civic igmrnal
paper. The author suggests that further research be conducted to determiresfweattl
be able to detect these types of differences (p.72).

Additional Considerations
Journalism and Marketing

Teaching journalism students to recognize and value public affairs storieseaind ve
away from strict conventional guidelines is no easy task. The current med@anemsitt has
trained students to focus on what sells. The connection between marketing andg&portin
very strong. This relationship is also very important to the survival of most news

organizations. Many J school programs have multiple courses in marketing mixed with a
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equal amount of traditional journalism classes. Lambeth and Aucoin (1993) haveexplai
the importance of this relationship to the art of journalism. “Journalism and maréetimgs
often match happily, however, we need to be alert to new ways to monitor the developing
marriage,” (p. 15). The developing relationship that these authors noticed is noweffetl
nearly 20 years later. It is almost as if marketing and journalism aresone b

Distinguishing one from the other will be a challenging job for journalisehtra.

According to Lambeth and Aucoin, an audience- based approach where repsptecs ttee
needs and intelligence of the audience works best. This may be an angle thaéasamgd
instructors and professors miss. “Veteran reporting instructors maye#ley already

equip their students to report on communities, but what they may be missing is the new level
of perspective and combination of abilities required to do high quality public service
journalism,” ( p. 13). Journalism educators can highlight the importance of understémeding
significance of reporting for the public and community without undermining the:foee
marketing.

It is appropriate to offer examples of public journalism projects to examimme the
content and outcomes in terms of efficacy. The following project representsithe ¢
journalism model and its principles. If the models of traditional journalism and civi
journalism can be reconciled, projects like the following could be incorporated into

traditional newsroom practices to augment the content they produce.

Teaching Public Journalism: The Palo Alto Project
News writing takes an alternative route when the model of civic journalism is

followed. Stories are looked at through a different lens to capture the narativgh the
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eyes of average people, not just elitist officials. Many journalistseaer iormally taught to
produce content using techniques that represent civic journalism. This select project
illustrates how traditional journalists could perhaps blend various journalishicitgies
from both models of journalism, hence enhancing their final product.

McDevitt (2000) argues that journalism instruction needs to prompt students to think
outside the box and to look inward to personally assess the way they perceive their news
writing experiences. He also suggests that students should evaluate thewwayritiag has
affected the community around them. McDevitt asserts that an integrativaelppone that
combines theory, evaluation and news writing, can be effective in teaching studemds how
be reflective writers and make a difference in their communities. Usiag lde those
exercised in the Palo Alto project could perhaps enhance a traditional news strig0bg
utilizing civic journalism techniques while still anchoring the story in traw# form,
showing all sides in a balanced manner. Acknowledging what works and what doesn’t
through analysis of select civic journalism projects assists in isolatitagrceechniques that
can be extracted from the model and incorporated into the traditional model for
augmentation. These analyses and recognitions will aid in the necessargisyofttige two
models.

The Palo Alto project is a prime example of a civic journalism project thde ma
difference for journalism students and the community as well. In 1997, the Elal@Alto
enacted an ordinance that forbade people from sitting or lying down in certaiofghgs
city. The ordinance was brought about after several business owners complained of
panhandlers who had camped outside their businesses and this was intimidating their

customer base, (p.42). The project was designed with the intent to help facilitate
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communications between the homeless panhandlers, the city council, and the business

owners. According to McDevitt, the students worked with the editors d¥alteAlto

Weekly, who were very open to the tenets of civic journalism. The students named the story,

Sdewalk Sandoff: Panhandling in Palo Alto. The series consisted of students stories about

the Palo Alto homeless population, utilizing reporting techniques such as intiroatetsc

of homeless individuals, first-person points of view from panhandlers (this included some of

the students who were panhandlers for a day), and a synopsis of the information they

obtained via a survey at their local homeless shelter, (Mcdevitt, 2000). At the enid of the

series, théalo Alto Weekly held a roundtable discussion that consisted of some Palo Alto

business owners, a homeless person, and members of the local city government, (p.46).
A media-based intervention such as the Palo Alto project can help procure dialogue

and deliberation and in the best case scenario, assist in finding a solution to the.piididem

students were able to practice civic journalism using various reporting methddsso

implement a reflective approach towards their work. “Journalism trainiring @ollege level

should challenge rather than reinforce professional habits that tend to value@ffmier

critical thinking,” (McDevitt, 2000, p. 48). McDevitt argues that a journalismsmsthat

presents the integration of theory with practice provides students with the tabidke

concepts and fit them into the design of a news writing assignment. A course bnat&sn

this integrative approach may also uplift the standing of the journalisipldisdn

academia, (McDevitt, 2000). “If a student concludes that a project constitutathhleal

experience, she is likely to assert this in terms of her contribution to the pigbdt€ &

community,” (McDevitt, 200, p. 48). “The appearance of public journalism marks a serious

effort to return journalism to the reputation it once had, and to restore the role of hpres
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its original purpose which is to serve as a breeding place for opinions and ideas, a plac
worthy of elevation to the honored position it was given in the First Amendmentstll
(1996), p. 167).
Journalism and Social Change

Should promoting social change be a part of any model of journalism? Corrigan ({€9€9) c
Rosen’s argument that journalism needs to be a force for problem solving and popede
to the public. Rosen claims that this is done by breaking out of traditional joumalisti
routines and engaging people in the public sphere. He advocates for things seeltiras cr
journalistic task forces to examine local as well as national problemstgm#sible
solutions can be examined (Corrigan, 1999). Rosen maintains creating a task foree such a
this would, “Investigate how journalism is serving some communities in findingeasisov
problems, while it is failing other communities that are drifting into fajlugCorrigan, 1999,
p. 116). According to Rosen (1999), playing the role of activist or advocate has not been a
comfortable position for many current journalists to be in because it is S@@aduse of
power and a violation of the traditional journalistic ethic of objectivity. “Mediald
potentially affect what readers think by galvanizing public support foricestéutions or
pressuring policy-makers to take action. In doing so, the press steps outstamaidi
boundaries of objectivity not only to be a part of the agenda-setting process but also to be
directly involved in social problem-solving”, (Moscowitz, 2002, p. 64). Civic journalism may
provide the opportunity for journalists to bring specific social issues into the publiedphe
running a greater number of stories related to those issues or by emphasimsdstased
on their communities social problems (Moscowitz, 2002, p.64).

The research questions this study will explore are whether or not jotgndlls
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support fulfilling a problem-solving role through their reporting and, what kinds of

journalistic practices and goals are associated with their roleoasrelist?

Grounded Theory

Grounded theory is appropriate for this research because of the flexbdity
openness it permits. Grounded theory originated from Glaser and Strauss who had three
primary objectives they included in their bodke Discovery of Grounded Theory (Bonner,
Francis, & Mills, 2006). Their intent was to legitimize qualitative redeao offer rationale
for theory that was grounded, and to explain the logic and details behind grounded theory
(Bonner et al.).

Grounded theory operates freely, without the restrictions and order that one would
find when conducting quantitative research. The research should begin with a geneyral f
in mind, even if the initial design and concepts are not yet clear (McCallin, 20@8). T
method helps to interpret what is occurring at a certain time instead of exglainat
should be occurring (McCallin, 2003). “Meanings assigned to data by the reseaechet
fixed representations of truth but are temporary moments in an ongoing process of
interpretation, (Moore, 2010). McCallin (2003) asserts the grounded theorist needs am kee
open mind throughout the entire process and this can at times pose a challenge fehthos
desire the safety of structure and boundaries during the research process. Grmorges t
not for everyone. “The researcher must be confident that he or she has provecahnalyti
skills and is a capable abstract thinker,” (McCallin, p. 204). Moore claims tas¢iGind
Strauss did not suggest specific guidelines in terms of creating a focusaatheguestion.

Instead, they suggested data collection should be centered around a ‘generbhsedjar

32



general sociological perspective’ (Moore, 2010, p. 44).

The semi-structured interviews conducted are compatible with the grounded theor
approach (Duffy, Ferguson & Watson, 2002). During a semi-structured interview the
researcher is attempting to gather concentrated information and they ciakzguk
guestions that help procure it (Duffy et al., 2002). According to Bonner et al., avisrare
full of context and provide a setting for engaged interactions between reseand
participant. These interactions lead to, “results that are both mutually nedatred
contextual (Bonner, et al., 2006, p. 9). The respondents determine what issues are the most
salient through the accounts they provide (Emami & Ghezelijeh, 2009). Grounded thaory as
method requires the researcher to constantly compare data in order to formneatbgt
will ultimately aid in formulating a theory based on the information provide@gyandents
(Emami & Ghezelijeh, 2009). The data are able to develop authentic pattdrogtvieing
forced into categories.

Duffy, Ferguson and Watson (2002) suggested researchers who are new to grounded
theory need to take into account the immediate analysis that should occuolédtging the
data. They argue that waiting too much time between interviews and datasacaitysesult
in missed opportunities in terms of emerging concepts. McCallin, (2003), alsoinmsathtt
data analysis and collection should happen close together. Staying closdatathed
interpreting them as soon as possible will most likely result in a mor@uganalysis.

The coding process can be exercised more than one way when using grounded theory.
Selective coding is a focused approach to coding, allowing the researchectdiahir
attention towards emerging concepts from large amounts of data (Emamiz&lij&tne

2009). Line by line coding involves creating action codes that help the reseastoese
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the constant comparison task as they go back and forth from the data, respondents, and
categories (p.19).

Generating a grand theory does not need to be the final goal. A grandisheeory
theory that is designed to explain all aspects of a given phenomenon (McGraidgHél
Education, 2010). The goal of grounded theory is more geared towards conceptualization
rather than theoretical development when dealing with smaller scale s{iut€sallin,

2003). Moore (2010) cites Glaser and Strauss’s interpretation of theory gamerati
Generating theory is an indefinite developing process and should not be considesdtkd fini
product (Moore, 2010). The process and outcome when administering grounded theory is
not exact and does not deliver perfection. “Traditional grounded theorists belietreetieat

a ‘real reality but that it can only be imperfectly perceived,” (Bonnealef006).

An important aspect of conducting any form of qualitative research is showing how
you arrived at your findings. What steps did the researcher take on her road to ndogysta
the phenomena in question? Bowen (2008) suggests creating an “audit trail” to helpeincre
transparency of the research process. “Qualitative researchers miealfier studies in an
interpretive paradigm focus on trustworthiness as opposed to the conventional, positivist
criteria of internal and external validity, reliability, and objectiyi{p. 306). According to
Bowen, the audit trail is a systematically documented account of how the datalieated
to the final stages of analysis. He reports that illustrating how concepthemes emerged
from the data and ultimately found their way in to the theorized conclusion, helpalitisbs
the dependability of the findings of the study. Other confirmability techniquesamedtby
Bowen are member checking, purposive sampling and conveying information using thick

description. Member checking is one of the most important practices used fasbkstgbl
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credibility of data because it provides clarification and substantiation (p.311).

Another aspect of grounded theory that may aid in increasing the trustwasthnmes
reliability of the research is the skill of theoretical sensitivityedifetical sensitivity
demonstrates an ability on the part of the researcher to be extremelyohtveréenformation
being provided to them by respondents and the ability to distinguish between data that is
useful and data that may not pertain to the overall purpose of the study (Bowen, 2008).

Combining the art of theoretical sensitivity with a well put together audittra
help a grounded theorist establish credibility when inductively constructhrepaytfrom
their data. Throughout the research process, it will be beneficial to be atgrfidae fact
that conducting grounded theory is a process that may not yield overwhelming, testuilt

taken seriously, it can generate an authentic understanding of the subject andeagan.

Methods

To qualitatively analyze the roles of traditional and public journalism, exptgra
field research was conducted. In-depth qualitative interviews were ceddogbrovide a
comprehensive perspective that aids in developing a deeper understanding ofitmshgat
The interviews allowed for a multitude of authentic perspectives to be gatinered a
interpreted. A total of nine in-depth interviews comprised the data for tinig. Sthe
interviewees were selected using specific criteria. They drereitorking journalists or have
professionally practiced journalism in the past (e.qg., retired writer, repdtieding subjects
who have experience within the models of both traditional and public journalism aided in
establishing validity because they offer professional perspectives frierirdjfphilosophies.

The research method is based on grounded theory. As the interviews were conducted,
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data emerged that helped guide the direction of the study. New theories developée from t
information that was received from the subjects. It was predicted that Isagmmoint to

existing theories will unfold as the data began to reveal certain patterns aacteistics.
Grounded theory allows the data to take on their own form and function. The ability to find
connections between theory and data helps to produce authentic explanations for certai
phenomena that occur in relation to civic and traditional journalism. This qualitative
approach allowed for flexibility and created a certain level of anticipétecause the

research was traveling down an unknown path. The intent of this study is to provide an
interpretive analysis of the data that will encourage future inquiry, not ahmeasurement

of the relationship.

Sampling Groups and Characteristics

The respondents were selected from a variety of different media backgrounds t
ensure there was a diverse pool from which to collect data. There were sinbjadtse
newspaper industry, the television industry, and subjects that have experienbe in we
journalism. Data collection from respondents who have experience in a myriad of medium
provided an encompassing introspection of the overall thoughts and feelings with te@spec
public and traditional journalism. Respondents from alternative publicationsvetudead in
the sample to augment the traditional media perspectives and support mairddialagce
among the data set. Every effort was made to recruit both male and fespadents to
participate in the study. There was also an attempt to pursue respondents whepesatedi
in terms of ethnicity and age. Since the research relied primarily on a cemeesample

amongst a specific professional population, the goal relating to ethnic tiweasi not
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attained. Most of the respondents were Caucasian. Some of the initial responéesads off
names and contact information of colleagues and therefore snowball sampliegenased
to strengthen the sample.

The decision to conduct an interview in person or over the phone was entirely up to
the interviewee. There were circumstances and time constraints that edeseme
respondents from meeting face to face. The opportunity to interview over the phone and
record the session was offered to all respondents. In the latter case, the foonsessts
hand-delivered or emailed to the respondent. Purposive sampling was employediognsider
the study sought to recruit solely journalists or former (e.g., retired) jaisma

Respondent one is a working journalist and editor for a small newspaper. She has
been in the media industry for about two years. Respondent two is an editor of ativadterna
publication and has been a writer and editor for over ten years. Respondenteditse &f
a community-based publication. He has been in the business of writing and edi8Bg for
years. Respondent four has been a writer, managing editor, and copyeditor. Sherno longe
works in the media industry. Respondent five is a university professor with exgeimn
writing and public relations. Respondent six is a professor who has also beem towaite
large circulation newspaper. Respondent seven is a multimedia journalist and has been a
writer for a medium circulation newspaper for several years. She hasdnawleetelevision
anchor, reporter, and web producer. Respondent eight is a former writer for a large
circulation newspaper. She worked for the publication for over 20 years. Respondent nine is
an executive producer and anchor for a television news show. She has been involved in

media for over ten years.
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Data Collection

In order to capture all of the information needed for the study, several procedures
were employed. The actual interview process took approximately 45 minittespme
interviews exceeding that amount of time and some falling short of it. Duringtémeiéw,
the data was digitally recorded and handwritten notes were taken. Reseammh wermalso
useful for later use during the transcription process. An interview scheding trse
guestions relevant to the research was used as an instrument to guide the prabess. As
interview progressed and new information emerged, additional questions arose ameng s
interviews. These semi-structured interviews were able to evolve natwrallgommodate
unexpected discoveries; however, all of the questions on the original intervieulscivere
answered. All of the questions are open-ended and participants were probed to encourage
them to elaborate if their answers were partial or lacking description.
The interview schedule of questions is listed as follows:
General Questions
1. What is the community role of the journalist reporting news?
2. What do the public expect from journalists in terms of serving the community? Do
they just want to be informed, or is there an expectation for more?
3. What role do media play in terms of encouraging or discouraging solutions to
problems?
Social Change Questions
4, How can media be a force for social change? Should they be promoting change?
5. Does public journalism include informing our community about foreign news? Does

it matter if it's outsideour community?
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6. How can media present accurate representations of all groups of the community?
7. How do you select your sources?
8. Should journalists play a role in solving problems within their community?
9. Should encouraging political participation and deliberation be a goal of

journalism? Why or why not?
10. What types of journalistic techniques do you think best serve the goals of public
journalism?
11.  What types of journalistic practices do you believe best serve the tetratiitainal
journalism?
12. Overall, which model of journalism do you feel suits the role of the press in the
United States today? Why?
13. What suggestions can you offer to journalists and educators in terms of providing a
journalistic model that could perhaps combine traditional and public journalism ps&ctic

Do you believe this combination would produce positive or negative effects? Why?

The answers to the interview questions aided in developing a map of possible theories and
classifications of concepts to work with. They are relevant to the overall lstedyise they
guestion the practices, techniques, and effects of traditional and public journalisms.model
Listening to the assessments and recommendations of experienced prd&essibedield

of journalism assisted in creating a valid summary of the various customs anolrfsiot

both models of journalism. These questions were building blocks for further elabosation b
the interviewees if they wished to expand their thoughts and provide additional indormat

that may have been prompted by one of the original questions. They provided a solid
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foundation for analysis and also left room for probing and augmentation.
Establishing rapport with the participants was key in developing a goodatesear
interviewee relationship. Especially when utilizing techniques such as prabias
important to have developed a trusting relationship with the interviewee. One aiytke w
rapport was established with respondents was by letting them know that earahes my
duty is to be objective and non-judgmental. This increased the comfort level for Hath pa
and aided in generating more thoughtful responses to the questions. Caretidrisansi
during the interview assisted in maintaining a good flow for the duration of thengneeti
Active listening by the researcher married with a legitimateesten the participant and the
information they were contributing appeared to be a formula for elicitingymadfresponses.
Ethical Considerations

The participants were given an informed consent that outlined the purpose of the
research as well as any adverse effects or feelings that maasuasresult of the interview.
The confidentiality of the participants is protected, with no identifiers predétit this
particular topic, there were not a host of negative side effects that wei@paaed. The
research is not associated with any techniques that would cause harm to@apaend
ethical considerations, including absolute anonymity, is given the utmost redpect
language in the consent form is clearly understandable so that the intervoeicbderide
whether or not they wanted to voluntarily participate. There were additionalsigihiaes
for respondents present on the consent document to obtain permission for the interviews to be
audiotaped. The decision to conduct an interview in person or over the phone was entirely up
to the interviewee. Where time constraints prevented people from meetnp face, the

opportunity to speak over the phone and record the session was offered as an alternative.
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the latter case, the consent form was either hand delivered or emailedespibredent.
Data Analysis

After the data were collected, the interviews were transcribed anefithennent
process began. Theory building was possible by examining and reexamining pa#terns t
emerge from the data. This type of research is expected to produce aichadas thick in
description. The data from the interviews were transcribed into text and meksgaf the
information was made possible by exercising thematic analysis andgusungded theory.
Thematic analysis was applied to examine the recurrent patterns thanmengeed from the
data. Thematic analysis focuses on identifiable themes and emergent pAttemssi,
1994). “From the transcribed conversations, patterns of experiences can be listednThi
come from direct quotes or paraphrasing common ideas,” (Aronson, 1994, p.1). The data,
literature review, and theories aided in forming themes. Fleshing out trenteidentifying
common themes assisted in creating categories of concepts that eeusédat to organize
all of the data. Careful examination and dissection of the transcribed intervésys w
necessary to uncover themes and patterns that are deposited in the data.libmedding
was performed to discover recurring concepts deposited in the transcribddhdases and
words were color-coded to organize emerging themes and sub-themes. Findeag relat
concepts, patterns and themes aided in theory building from the data.

A limited number of themes were identified after cleaning the dataniémt iof the
study was to comprehensively examine three to five primary themes thgeenfi®em the
data to explain certain phenomena that are present. Ideally, themes sgmepnd pertain
to traditional and public journalism models would be equal so there is a balance among the

classification of themes. Categorizing the themes under the public joorrsa&ction and the
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traditional journalism classification will help to separate the models ssubacategories
can be placed under them accordingly. However, given that this research isterplora
equity of classifications throughout the entire thematic analysis could benteed. From
the final data analysis, five themes emerged, with some themes having reels-trel some
themes standing alone.

After the patterns were identified and categorized, the findings werpared with
the literature review to interpret a comprehensive picture of the studlysfnaf the
similarities and differences relating to the literature and the iet@rdata are presented.
Weaving these components into one another establishes validity of the researcetkesid m
sense of the data to readers. Generating a theory or linking the data to currgnstheor
possible through this process. Integrating the literature also allowddoences to be made
and help support the patterns that may have emerged along the way. A proposedaheoreti
explanation for the data is reported. The emergent themes are identified ardpaetation
of the data is reported.

Validity Measures

Member checking was administered during the final stages of the tese#est the
interpretations in the data collected from the respondents. Given the sampaaiatviely
small, thirty three percent of the subjects underwent this process. Thyeedests were
randomly selected to verify what had been interpreted and reported from teileis.
Data extracts that related to each respective respondent wereowdthaletail and the
respondent was given the opportunity to respond. They were asked if the resgarcher’
interpretations were accurate or if there were discrepancies presemtmeémber check

actualized verification from the respondents that their contributions to the studgdrad b
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accurately interpreted. The member check responses were audio taped paimtission of
the respondents. Member checking assists in increasing the validity andlityexfibhe
study.

Another trustworthiness measure that was exercised was an independanbofeliee
transcript data performed by a fellow graduate student in the Jourraldiedia Studies
Department. The reviewer looked through every interview transcript to sealértdied
the same themes as the researcher did in this study. The independent reanévweed that
he recognized all five themes as emergent from the data.

Implications of the Findings

Examining the various effects that civic journalism has on journalism as a vaiutd
in determining the future use of the model. Reviewing the strengths and wealofgagelic
and traditional journalism techniques helps in assessing the efficacy of ¢hiegons it just
an idea and experiment with a label attached to it or is the practice of civialjenr a bona
fide journalistic paradigm? If it is determined that civic journalism is ihdagenuine
practice that produces positive results, do these results come at the explageditional
journalistic standard?

Collecting data pertaining to these questions from journalism professipralgles
an authentic understanding from which determinations for future research can béf rhade
is discovered that the perception of civic journalism and its tenets should be utilized w
caution, perhaps further inquiry can uncover the reasons behind these feelings ofadidtrus
hesitance. On the other hand, the findings may point to the embrace and acceptance of t
model. In the latter case, a study that focuses solely on what civic jetimpidjects appear

to produce the most effective outcomes may be advantageous for the journalism @nd medi
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studies community.

Regardless of the patterns that have emerged from these data, it iSdlenehd
fronts to dig deeper into the realm of understanding certain journalisticogsaatid how
they operate and affect audiences. The distinguished role of the press hagaiioolb
itself as an institution and to the people to maintain the most professional standsiale pos
while delivering information to the public. Knowing what journalistic techniques and
practices advance the well-being of the people and at the same timegthsantegrity and
professionalism of the press should be at the top of the priority list for journalistakeho t
their duty seriously.

The thematic analysis illuminated the key issues that emanated frontah@&lda
building blocks for the next study can be constructed utilizing the emergentsthemhavere

discovered from this research.

Analysis of Findings

Five primary themes emerged from the d@igjectivity, Journalists as Problem-
Solvers, Confusion with the Term Public Journalism, Encouraging Political Deliberation and
Participation, andDedication to the Traditional. Each of these themes is unique and has
traits that are interesting and significant. The most compelling thes& lneane one:
Objectivity, because every respondent conveyed some allegiance to this traditional
journalistic value. The most surprising theme was Theme tGoefiision with the Term
Public Journalism, because of the overwhelming consensus in terms of not knowing what

constituted public journalism. Theme twiournalists as Problem-Solvers, was interesting
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because the differentiation was essentially sliced right down the midtiéalf believing it

is the role of the journalist to solve problems and the other half indicating disapprove for
problem solving role. One respondent was ambivalent in terms of her description oéthe rol
Of the five overarching themes, many of them were formed via answeringpgadsted on
the interview schedule. However, some formed organically without having a donrect
any of the original interview questions. Theme three is an example of wheoecdhrsed.

This is acceptable because of the flexible nature of the interviews. Thevdatad without
being forced in any particular way. The primary objective during the iet@savas to gain
authentic perspectives from professional journalists to better understandyttireewa
practice and see the two types of journalism. Overall, the dominant themegy thspla
primary convictions and views of these nine journalism professionals. Their atthenti
contributions assist in gaining an understanding of the journalistic roles atidgwdlcey

value.

Theme one: Objectivity

One of the primary themes that emerged from the raw data was the concept of
objectivity. The majority of the respondents expressed a profound dedication to ¢meafioti
objectivity. The theme is identified and flagged with indicators such as the usenairthse
facts, truth, balance, fairness, lack of bias and neutrality. These ter@adedly appeared
throughout the text, indicating the importance of the theme. The findings heresegsting
because in the traditional-public journalism dilemma, objectivity is often orexdias a trait
that can at times be abandoned while practicing public journalism. The following

explanations are provided so that readers can gain perspective in terms of the nésponde
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feelings relating to the theme of objectivity:

Respondent 1 Indicated that the public expects objectivity in journalism. “Everyone knows
a journalist should be objective.” She adds that while the public has an expectation for
objectivity, they also are willing to abandon their demand for it if it intesfenéh their
personal beliefs. In the latter case, then the public wants the type of jaurttediscoincides
with their personal point of view. From a journalist’s perspective, according pmRsbsnt 1,
achieving objectivity in traditional journalism is one of the key practicessitiog a good
report or story. She asserts that the beat reporter (as opposed to a gageraeass

reporter), will have an easier time providing readers with a solid final prosilmb@ as they
are not throwing subjectivity into their stories gratuitously. This commastimwresponse to

a question that related to source selection, but brought forth instead a salient {gmsiof
her feelings about objectivity. She feels that a traditional journalist whousided in the
ethical obligations of the model can practice public journalism safely betteysare

already trained to value objective reporting. On the other hand, she citdsitiag sit

public journalism without the foundation of the traditional model would mean a departure
into rampant subjectivity. She maintained that it is very hard to learn objectivéyalSo
declared that it is just as hard to sound objective. Journalists, she said, are human and they
have subjective ideas. She thinks it would be much easier to ask a traditionalgotonali
attempt public journalism and put some human feeling in their stories than it would to ask a
reporter practicing civic journalism to all of a sudden write in the traditiguaély objective
style. “To take public journalism back to the statistics reporting of traditjonmalism is a
really uncomfortable task because objectivity and traditional journalism & matural way

of being, it's uncomfortable when you start it.”
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Respondent 2: The public wants factual accuracy as well as objectivity. He said that he
doesn't think that the public really understands the meaning of true objectivity orfiow it
achieved and if that achievement is even possible. He expressed the importasde®f le
ideology out of the process of presenting the facts. He notes that if a reptdogy tells

them there is a problem, then they can report on solutions to that problem without letting
their own opinion get in the way. His idea of what traditional journalism represehides,
“good, solid, objective reporting.” He also notes that this practice is not enougltliormde
readership. “This idea of pure objectivity is a destructive one.” He would like tmeee of

an emphasis on fairness rather than pure objectivity. He says that it isldiffiche

reporter to fully remove himself from a story. He notes that simply by havengower to
choose what is included or omitted from a story, the journalist himself is breaching
objectivity. He suggests that training journalists to apply fairness wouldétea option

than the current practice of objectivity which he says gives the same aofowight to

each side. “Traditional objectivity has definitely eroded the idea of authexiperience, and
expertise. If you have someone on one side of an issue who has years of studyrartexpe
and somebody on the other side who has a really angry opinion, traditional objectividy woul
give them both the same weight. | think that’s a bad way to practice journalism.”
Respondent 3: When asked if it was acceptable for a news media outlet to host a forum for
citizens to come and participate in a roundtable discussion with political playtbesri
community, respondent 3 expressed that it would be okay as long as there weré politica
candidates that were represented on both sides or if all of the invited candidag¢es in t
roundtable discussion were allowed to express themselves and be heard. “As longsas there

clear delineation that the newspaper is being neutral, that they aseithiatér.” He stressed
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the importance of the media organization not endorsing any particular candidetie ahs
event. In his opinion, favoring a candidate only has a place in the editorial sectien of t
paper.

Respondent 4: Sheasserted that it is crucial not to be persuasive when writing and reporting
the news. She suggests just including the facts and latisignces decide for themselves
how to act on the information. She claims that getting the public involved in a story along
with experts can aid in providing a balance and display each side equally. Compgomisi
objectivity can be dangerous because the public will lose trust in the journalistaBtes bl

lack of objectivity as a reason for declining audiences for some news orgarszafeople

get sick of hearing public service stuff all of the time. It's the reason déféRBn't have the
biggest audience in the world, because people can’t stand journalism that has athaim al
time.” She compared it to listening to political music all of the time.

Respondent 5: Journalism is expected to produce honest and balanced content. She argues
that a journalist’s job is to present balanced and fair information to the public andldo ma
sure they are not persuading people to think in a certain fashion. It is not their job tat@dvoc
for a particular solution to the issue being presented in story form. Her viewditibtral
journalism includes fact finding and reporting in an unbiased manner. She claimshhat bot
traditional journalism as well as civic journalism should practice incluasnigany sides to

the story as possible. Providing fair and balanced information is very importamt Thae

word balance was discovered four times in her interview transcript. “Should media be
promoting one side versus another? | don'’t think so.”

Respondent 6: Being objective will assist in attracting audience members from atyani

different persuasions. He argues that the most appropriate role for arepshiedding light
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on issues that matter to the public and doing so in a way that just presents the diest sele
of facts. He suggests offering these facts to the audience and subsequérgin ldecide
what to do about them. According to Respondent 6, holding on to a job in journalism can
depend on the reporters’ ability to maintain objectivity. “If you want to hold on to gour |
long term, just the facts is generally the best strategy.” He baeatorder to establish and
maintain credibility with readers, it is important to stay centered andlgayiddle ground.
Respondent 7:In her opinion, the journalists’ role is to inform the public without injecting
bias into their content. She asserts that it is essential to filter inforzfore presenting it
and to ensure that opinion on the part of the reporter is omitted from the report. She
emphasizes the significance of being aware of potential bias as a reJodenalists as
individuals have to be careful about ushering people into one arena or the other. You have to
be committed to telling both sides of the story.” She claims that if a jourrsatisgnizant
about making sure both sides of an issue are represented, then they are fulfilliradetzesr

a reporter. “A reporter is a distributor of information and should not be somebody who is
playing God with that information.” She suggests taking yourself as a jotimatlisf the
situation ideologically and then presenting the readers with solutions so theatheake
informed decisions for themselves and act according to their beliefs. “No jetstauld be
pushing their ideology on the gray areas like gay marriage. What you need todpesdoi
presenting the information as cleanly as possible and telling both sides a@iryheSie
mentioned that the 1960’s and 1970’s were considered a journalistic utopia in terms of
objectivity and unbiased information. She says that era was the closest gyarimas come

to unbiased information.

Respondent 8: Respondent 8 provided some historical context that helped to explain the
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emergence of objectivity from her perspective. She said that in the elrtg2ury, there
were several newspaper outlets in a town and oftentimes, the names of thefleagped the
political positions they stood for. She used the example diltheey Democrat. She added
that when the wire service began sending out news to all of the various newspapers, the
papers were then faced with the challenge of having to write news that would Isé ¢ i
the Democratic newspapers as well as the Republican newspapers. Stexaags of this, a
business decision was made to remove opinion from the news section of the paper. “Now, it
became kind of an ethic and aesthetic that the news should be pure without opinion.”

When asked about what she would consider the best journalistic techniques and
practices of public journalism, allusions to objectivity were apparent in hereariS he
basics, the fundamental skills of finding the news and being fair and thorouginédsaivas
also mentioned when she was asked the same question regarding traditional jourhalism. S
said she would suggest training journalists in the “just the facts ma’am” typernéjism.
One of the solutions she offers for maintaining objectivity is looking for Huntethat is
clearly wrong and not political in any way. “You can pretty easily take d@o$n a story
without violating the journalistic ethic of not taking sides.”
Respondent 9: Mentioned objectivity five times following an interview question pertaining
to the tenets of traditional journalism

The theme of objectivity patterned displays a commitment by respondents to the
traditional ethic of maintaining fair practices. Giving equal weight to botls suthen
reporting on a story appeared to be a dominant pattern among respondents. Departing f
the value of objectivity did not seem to be an option for any of the respondents, with the

exception of Respondent 2 from the sample. There was a strong desire to adhere to the
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traditional value and this was communicated through repeated remarks pertafaingeiss,
unbiased content, balance, and ensuring equal attention to both sides of a story.
Summary of Theme one

Among the sample, there was a strong expectation in terms of the overall
responsibility as a journalist to maintain objectivity. Many respondegtgesti objectivity is
something that is simply a given in the profession of journalism, no matter Wwhhisa
attached to the model. Compromising objectivity meant bordering on advocacyand als
losing credibility with audiences. The high number of respondents expressinggareé
to objectivity implies this value is deeply engrained in the practices and philesaghmany

trained journalists.

Theme two- Journalists as problem solvers

The theme labeledlburnalists as Problem Solvers’ is salient because of its
significance to the overall purpose of the study, which aims to understand whichigbigrnal
model and its practices best serve the public and whether a synthesis of thedil® m
would be beneficial. Civic journalism tends to lean towards a problem-solving paradigm,
while traditional journalism at times presents a problem but often omits possibi®ns
from the finished product. Several respondents indicated that the traditional jdiernalis
model was indeed one that contributed to solving problems. However, some respondents felt
that journalism is not a vehicle for providing solutions to problems. Its role is pdysim
present the issue and then take a step back and let the public decide how to act on the
presented information. This theme was a key finding because it helps to dissect the

controversial feeling present when it comes to journalists fulfilling theafgbeoblem
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solver. Some respondents feel journalists inherently solve problems. They sayhais
nature of the job. Others argue journalists’ roles are to report the facts agdttiseup to the
public.

Interview transcripts from respondents were manually coded to flag &eins
phrases that indicated either support for the journalistic role of problem-solving or
disapproval of the role. The respondents’ reactions to the concept of a journalist as a
problem-solver are cited via the following data extracts:
Differentiation: Respondents 2, 7, 8, supported fulfilling a problem-solving role as a
journalist.
Respondents 1, 3, 4, 5, 6, and 9 expressed cautiousness when considering a problem- solving
journalistic role.
Respondent 1 In terms of fulfilling a problem-solving role, she suggests determinitingif
role is going to be taken on in advance. The news organization would decide if that is thei
role. She also said that if helping people becomes a primary role, there hasntehgay of
choosing which person or people to help in any given situation. She noted that journalists
should not be presenting the answers to problems up front. It is best to present dredfacts
doing that often reinforces the beliefs of the audience. “I think we end up going back to a
story that was written a year ago and saying ‘this is what happened,” whetutienss
finally reached but | don’t think that the reporting necessarily influencedthgas.” She
believes that on some level, every story can be linked to problem solving. “As long as we
don’t present it as hard, objective news in the way that we present other newsinhai\te
are still fulfilling our role as problem-solvers which is what we always do.”

Respondent 2 “I'm a big believer in trying to report towards solutions.” He said that
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journalism should be a source for problem solving and that the more informed people are, the
better off society is. He advocated including solutions to problems when reportied as w
devoting more resources to figuring out what solutions may work well for aydartissue.

He did say that while solving problems should be a fundamental journalistic role, d shoul
not impede upon the factual information a journalist is presenting. He stated thaigournal
should be a force for enlightenment and that media can use the information theyagahe

to make things better.

Respondent 3: He does not think that a journalist should play the role of problem-solver. He
posits that grass-roots and local-level organizations are more apt to aresssue and
simultaneously put forth constructive solutions to problems. He said the task for miatsy out
is simply getting their publication out on a daily basis. Going beyond that bnpires

solutions is providing a real public service.

Respondent 4:Shecommunicated that there is an expectation for journalists to fix things
that are wrong. If they do not fix a problem, they are held responsible or blamed by the
public. “If something bad happens and journalists don’t catch it, it's like why dido’'guys
catch this before? What were you doing with your time?” She acknowledg@sutimalists
sometimes offer solutions, but doesn’t think they should encourage solutions to the extent
that they do. She concedes when journalists put forth solutions, they are puttingtmleas i
people’s heads. “I guess it's sort of hand-picking what’s going to occur arslrdedly not

our job. You're building a solution and that is not good.” She suggests reporting accurately
but be cautious of crossing the line of offering definitive solutions to readers. f¥ou a
innately solving problems by bringing problems to light. There would be no problem if y

didn’t acknowledge it. That's part of the problem solving process.” She argues that
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journalists are problem solvers just by the nature of what they do.

Respondent 5: Respondentoes not agree that the role of a journalist to be a problem
solver. “In traditional news reporting, it's not the reporters’ job to advocate foutosot

She argues later in the interview that journalism does in fact solve problemathroug
providing the public with accurate information so they are equipped to make deeisauris
to solutions to their problems. “It's not the journalists’ role to advocate one solution over
another, but they have a valuable role in problem solving.”

Respondent 6: He does not think that journalists should directly play the role of problem-
solver. He sees this as a reporter going out and actually making thenpsetwaisthe story.
“This is where the traditional journalist and the civic journalist have sort ofveis and

they don’t see eye to eye.” He argues that the civic journalist will takent tingmselves
initiate change and solutions, instead of traveling the traditional route and jusinige ot
problem and presenting the facts to the public. A reporters job is to tell the samgt ito

be the person who initiates the change directly.”

Respondent 7: She attests media play a “huge” role in encouraging solutions to issues.
“Media are the only things measuring progress because they are holdiggrey
accountable report by report.” She cautions that reporters need to keep theiragak in
terms of taking a problem solving role. “Sometimes journalists want to solve psoatem
they only create them.” She points out that without the interference of egptismalists

can play a big role in problem solving. “Journalists have the ability to solve problems, but
maybe they shouldn’t be too obvious about it.” She suggests journalists help audience
members make connections and when faced with a problem, give them options on both sides.

“I think ideally, you're not telling the full story if you're not giving sonmsothe potential to
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act on it or get to a solution.” She also suggests the reporter take herself out aatiensit
ideologically and offer audiences a variety of solutions.

Respondent 8:“Journalists have always been in the mix of offering solutions.” She cites the
important role media have played in problem solving. She includes examples such as Hank
Greenspun brokering a deal in the 1960’s to desegregate the Las Vegas Stripajdes/s

as institutions constantly come up with solutions.” She claims that these solutiaflg us

come from the management level not from individual journalists themselves. “When a
journalist gets involved in a long-term investigative piece, the editor will lotleadtory

and say, where’s your solution to this?” She claims problem solving happens freatiently

the management level and also some via enterprise reporting. “The problerg kak to

come from the institutional level in terms of offering solutions as part of $toryndividual
journalist should be able to bring that power to bear, because that’'s a tremendous amount of
power.”

Respondent 9:“I think it depends on how you define problem-solver. It's not the role of
journalists to advocate for one solution over another.” The journalists’ roledsrttfy and

present the problem, not to offer the solutions they deem best. She says it's okay to
acknowledge there is a problem and then present the experts who recommend solutions to the
audience. “Hopefully, this will spur the public into some sort of action. They shoulthprese
options, and inform the public of options, but not advocating. No.” She suggests offering a
variety of alternatives and solutions to the audience and making them aware sfi¢iseaisd
options. She said it is good to acknowledge that there is a problem and that something needs
to be done about it. Having experts in the field recommend the alternatives is winatlshe t

works best in terms of problem-solving.
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Sub-Theme 1- Journalism, Social Change, and Advocacy.

Connected to the theme aldurnalist as Problem-Solver” is a sub-theme that
presented itself during the data reduction process. The concept of social ahdrglrocacy
and their relation to journalism brought forth varied responses from particgdahes study.
Similar to the reactions present in the overarching Theme two, some respondents
demonstrated a reluctance to associate the notion of social change with tice pfact
journalism. There were several responses that indicated this concept wadebsoth
advocacy journalism or activism. Others, however, valued an alliance of journalism and
social change. The data demonstrate a mixed response that is esdmltiatted, with half
indicating support for the relationship and the other half expressing disapprovathaars
affiliation.
Differentiation: Respondents 2, 6, 7, and 8 agree that journalism is a force for social change
and journalists on some level have a role to play in this process.
Respondents 1, 3, 4, 5 are all cautious about this concept. Respondents 3 and 4 both refer to
editorializing and the opinion section when referring to the coupling of journalism aadl soci
change.
Respondent 1 In terms of promoting social change, she did not provide a definitive answer.
“I don’t know that there’s a right answer. | think it depends on the venue.” She said it's
appealing to tell heartwarming stories about helping people but that this is ags dhe
right decision to make as a journalist or news organization. She also stressed nhat whe
comes to deciding whether or not to write stories in this style, it should be decigdance

by the news organization.
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Respondent 2 “Your belief in change can guide your overall reporting.” He arguesdhat t
some degree, journalists should be advocating for positive social change, but cautions
reporters to not let their advocacy get in the way of reporting the facts.

Respondent 3: He asserts advocating change is a form of editorializing and belongs on the
editorial page. “There’s a place for trying to create change, but I thitik dzesily abused

and | think that's something that newspapers need to be very aware of. There needs to be a
different set of rules for the news pages and the editorial pages.”

Respondent 4: She explains that a journalist should report the truth and if that leads to
change then so be it. Active promotion, though, is a walking a fine line. “Don’t be so
persuasive. Just report the facts and see how that goes over with people, becausthihg

is completely morally incomprehensible people will take your side anjywatye defends

the right to promote change in the opinion or editorial section of the newspaper. She
expresses the need to tell stories that affect people and help them but do so withiogt press
too hard. “You can't take such a heavy role that you are pushing people, becauseethe mor
you push people the more they can push back and then you are becoming almost divisive.”
Respondent 5:“Good, solid information automatically promotes social change. It should be
the public that decides what that change is-not the media.” She declares tlagproeudites
social change by reporting the truth to the public. The public is then supposed to take the
information given to them and from there the best ideas will be adopted. “The good stuff is
supposed to float to the top, if you will.”

Respondent 6:“If it weren’t for the press, we wouldn’'t have American society as we know
it.” He provided context with historical examples of problems that were resolcadd®of

pressure from the press. Examples included the right to vote for Africanidameand
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women, and the civil rights movement. “Those are big sweeping changes.” Hed¢istt
media shed light on salient issues and sometimes that results in changes aaking pl
Respondent 7: Sheasserts that media play an accountability role and that role can produce
change. “They take a baton where other institutions fail, especially pbiftatitutions in

terms of protecting citizens.” She cites an example of a series tha¢desusweeping

changes to a healthcare policy. “Journalism can really save lives.” §gesssiputting more
resources into stories that can make a difference. “You may not get the mosbpages

may ultimately make sweeping changes. As idealistic as it sounds, | thiiskawhgt

everybody gets in to journalism. You hope that on some level, you can make changes that
matter.”

Respondent 8:“Media can absolutely be a force for social change.” She uses the
muckrakers as examples to illustrate the way journalists’ involvement had helpetter
society. She also cited Upton Sinclair's book as another source for journaligestiitgd in
significant societal change. “People get into this field because they arerads about life

and want life to be better. You want to fix the wrongs that you see.” This inshtiectagl,
pushes the journalist towards the desire to change society. “Yes, journalistsadchiange
society, but they are careful about the issues they select.”

Respondent 9: “Journalists have an obligation to go beyond the facts of a story and seek
out potential solutions and present them but not to advocate for one or the other. Maybe to
advocate for change and | probably fall more in the advocacy journalism r&de.”

clarified that by advocacy, she means presenting different viewpoints andrsglabt just
problems. “Say there’s something wrong here and something needs to be done”akmut it

for doing anything further than that, she said that would then be the role of an opinion
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journalist or a columnist. When an inequity or injustice has occurred, she suggegtsriat
beyond presenting facts, experts, and possible solutions would be an editorial function. “I
don't really think it's the reporter’s role to give his opinion. There’s a placénébraind it
should be clearly delineated.” She maintains that there needs to be a separagen thetw
news department and the rest of the institution. In terms of advocacy, she ctesgigon

as opinion journalism.

Summary of Theme two

The theme ofournalist as Problem-Solver seemed to prompt mixed feelings in terms
of the role and what it entails specifically. Several respondents supporteditimeafiot
presenting a problem to the public and then subsequently releasing their involvement to
allow the people to decide what appropriate action should follow. There was hegitaarce
it came to the idea of holding the public’'s hand and leading them to the solution deemed best
by the journalist or news organization.

Another segment of the theme that reoccurred was the belief that journaétns it
in the business of solving problems, just by bringing them to the attention of audiences.
Giving people the tools to make informed decisions is considered playing a probterg sol
role to some of the respondents. In terms of providing solutions to problems, a few
respondents suggest offering a variety of solutions for people to choose from.

The sub-themelournalism, Social Change, and Advocacy, closely connects to the
primary properties of Theme two. Again, there were varied convictions when camgideri
journalism immersed in the problem-solving realm. Approximately half of resptstie|
this role would be teetering on the line of advocacy. This subsample felt thapthist ty

reporting has to be approached with caution. The other respondents indicate mediatdo in fa
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play an important role in solving problems and inciting social change. There weifecspe
examples of stories and series provided to support their beliefs that journaismhicle for
change. Respondents cite historical problems such as the suffrage movemegéatiseg

sanitary standards, and healthcare policies as ways to illustrate dwesrtiaat journalism is

in the business of promoting change by exposing injustices.

Theme 3: Confusion defining public journalism

An interesting theme emerged from the data in terms of pinning down a precise
definition of the term public journalism. There was confusion with nearly evgrgmdsnt
as to what public journalism meant. A variety of different definitions were pui byrt
respondents attempting to describe what the term symbolized to them on a personal and
professional level. This theme prompted the discovery of two sub-themes that aid in
dissecting the meanings under the umbrella theme of Confusion Defining Pubtalimor
The varied responses by participants indicate that there is not a seg geditigion for
public journalism, just as the literature has described. Each authentic aispla@yed a
unique description of the term and its practices. There was never a homogenous
understanding across the dataset to signify consensus of understanding \eitim thievwhat
it represents.

Differentiation: Respondents 2, 3, 5, 7, 8, 9 demonstrate confusion when presented
with the term.
Respondents 1, 4, do not indicate confusion with the term.

Respondent 6 appears to have his own definition that does not coincide with the literature;
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however, he does not display confusion with the term.

The following data selections elicit the perplexity surrounding public josmal
Respondent 1: She did not demonstrate confusion with the term or idea of public
journalism. “I think there is a disappointing tendency among people who espouse public
journalism to make synonymous public journalism and hyper-local journalism and | don't
think they are the same thing. You do hyper-local journalism because you know people care
about things that are happening in your community. You do public journalism because there
are important stories to tell regardless of their ‘newsworthiness’.”

Respondent 2 “Well first of all, what definition of public journalism are we using here?”

He said sometimes public journalism denotes involving the public in the actual production of
news.

Respondent 3:“I'm not clear on the definition of public journalism.”

Respondent 4: Throughout the interview, respondent did not exhibit lack of clarity with the
term.

Respondent 5¥I'm not sure what you mean by public media. | guess where I’'m getting
confused, traditional journalism as opposed to what?” When the term was then presented to
her as “civic journalism,” she responds, “It's a language issue.” The confusion around the
term continues... “Public journalism to me is opposed to publishing or in-house publishing,
which is also kind of nebulous. Civic journalism to me is people who are not working for
traditional news outlets. It's unmediated journalism is the way | look at it.”

Respondent 6: He describes civic journalism as a movement intended for people who are
powerless and those who may not have access to large media networks but vedeet to m

change happen. He cites blogs as examples of things that somehow “pass for ci
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journalism.”

Respondent 7: When answering a question about public journalism, the participant’s
response began... “Yeah, | think citizen journalism or whatever you want to calblf, thoet
sort of niche reporting...”

Respondent 8:“l have no clue what you mean by public journalism because I'm thinking
that traditional journalism is a public service. To me, traditional journalisongoasses
public journalism and civic journalism. We are in the business to provide coverage to our
communities and that’s civic and public and all of that.” (Note: respondent indicates a
difference between public and civic journalism when they are actuallyathe thing)
Respondent 9:“Can you give me an example of who performs public journalism? To me,
maybe public journalism would be more along the lines of Citizens.org or PuldetSitorg.
That’'s what | think of when [ think of public journalism. | think maybe a better way of

defining it may be advocacy journalism.”

Sub-Theme 1: Public journalism as unmediated or citizen journalism.

Over half of the respondents believed public journalism to be in some way, a form of
citizen journalism or unmediated journalism. In some instances, a genergbti@samnd
definition was provided for clarification and there was still a tendency te riélatpublic
model of journalism to untrained people producing content for dissemination.
Differentiation: Respondents 3, 5, 6, 7, and 9 indicate that public journalism is unmediated
or is a form of citizen journalism.

Respondents 1, 2, 4, and 8 did not intermingle public and citizen journalism. They also did

not consider public journalism an unmediated practice.
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Respondent 1: Shedid not blend public journalism with citizen journalism. She did not
deem public journalism an unmediated practice.

Respondent 2 He did not mistake public journalism for citizen journalism. He did not
appraise public journalism as unmediated.

Respondent 3: After being explained that the public journalism model encourages citizen
engagement, participant had this response: “Yeah, | have heard of citizetigourfian not

a big fan to be perfectly honest.” He asserted that people who blog and offer commenta
whether via a newspaper or website, can potentially cause some majomgroble also
mentioned comments that are posted online by anonymous users as being a coma$icati
well. “The online comments of them, in many cases, there are no restrictiolisHe ahid
that some news organizations have mandated that anonymity be eliminatedpdParti
conveyed that he considered public journalism as citizen journalism with thicspeci
comment: “There is an increase in public journalism, citizen journalism, whatavevant

to call it. | have extremely mixed feelings about citizen journalism #izém participation

on news organizations websites and letters to the editor.”

Respondent 4: Shedid not display any connection between public journalism and citizen
journalism. She did not indicate that public journalism is unmediated in any way.
Respondent 5: She views civic journalism as unmediated. “It scares me to tell you the truth.
Anybody out there can be published in a heartbeat. There’s no one to filter the ¢acdsadba
verify the information. It just absolutely boggles my mind.”

Respondent 6: He alluded that civic journalism is very similar to citizen journalism by
providing examples of places outside of the United States that were expayitmooil

where locals would be able to provide the most accurate perspective in terms whahat
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really going on. “When those Iranian students went through their uprisings, nobody eve
bothered going to the state version of what was happening. If you wanted to ¢éteal fea
what was happening in the streets, you went to the student reporters, the locaksynot e
reporters, just people who were providing their own observations on the events around
them.” He also cited the Civil War era were people would write and send ofbtinei
personal accounts of what they saw happening during the war. These accounts would end up
becoming big stories in the newspapers back then. He explains that the ideangfarlyi
local versions first, before a professional reporter’s version of a story iswmot ne
Respondent 7: After calling public journalism citizen journalism or “niche reporting,”
participant expresses that soon people will not have to decide whether or not public
journalism is important. “It will become self-evident because people &litrgport.” This
comment indicates that participant considers public journalism as citizeralisan. She also
cautioned that trained journalists need to be a step ahead of the citizen jougaatiem
“Anybody can share information. That doesn’t make you a journalist.”
Respondent 8 She did not indicate a connection between public journalism and citizen
journalism. She did not suggest that public journalism is unmediated.
Respondent 9 Shedescribed public journalism as a citizen watchdog group. “Like regular
people doing journalism without training?”
Sub-Theme 2: Seeing Public Journalism as having no difference from the Traditional
Model of Journalism.

The following respondents viewed public journalism as doing the same thing
traditional journalism does.

Respondent 5: Sheindicates that there is no difference between the two types of journalism.
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“Public journalism is doing the same kinds of things traditional journalism is dodan't
see a lot of differentiation there. | see them as doing the same thing.” Shengoesuggest
that while the two are doing the same thing, perhaps public journalism is doing & mibre
in-depth approach and ‘with a slant to it’ than its traditional counterpart.
Respondent 8: 1don’t see much distinction between the two models of journalism, unless
you are talking about entertainment journalism, then that’s different. | tladitiemal
journalism encompasses public journalism and civic journalism. The thing is thaohal
journalism can encompass so much.”
Respondent 9: “How does public journalism differ from traditional journalism, because
that’'s what we do too.” It's just a different mode of telling a story, but | dor’ttseparting
from the traditional mode of journalism at all. | really don’t understand the eliiter”
Summary of Theme three

Theme three is very complex because of the wide variety of meanings gifaen to t
term public journalism. There were several concepts that emerged from Wwishiheme
that demonstrate the complication that accompanies the term and its propemidisirdsvof
respondents requested clarification on the term itself. Over half of respotidekisublic
journalism is a form of unmediated, citizen journalism. They associated thaigrpeople
just randomly producing content with no formal journalism training, hence the evolution of
sub-theme one. For a small number of respondents there appears to be apprehension about
unmediated or citizen journalism as well. They see this type of journalism keradfand a
threat to the integrity of the profession.

Theme three manifested another compelling sub-theme that did not garner as much

support as sub-theme one; however, it is significant in its own right. Sub-thentéeding,
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Public Journalism as Having no Difference from the Traditional Model of Journalism, is
fascinating because it places these two models together and for one-thigbatiesgs,
there is no distinction between the two. This signifies a lack of familiaritythe model of
civic journalism, but it also denotes the idea that these models and their grastice

similar to these particular respondents that distinguishing between the two msamtitos.

Theme 4: Encouraging political deliberation and participation

A great deal of literature on public journalism emphasizes aspects of the haidel t
encourage political deliberation and participation. Data from this reseascisalaed to
examine the feelings respondents relate to journalism and its role in promotiioglpol
involvement. The findings indicate some ambivalence when it comes to this practite, but t
majority found support for the relationship.

Differentiation: Respondents 1, 2, 3, 4, 5, 7, and 9 all feel that journalism is intricately
connected to the practice of encouraging political participation and deldrerati
Respondent 6 adamantly disagrees with the idea of a journalist taking this role.
Respondent 8 expresses ambivalence with the association, but ultimately pronwairices t
should be a function of journalism.

The following elicitations reveal respondents impressions related to the:them
Respondent 1 “I think journalism very clearly promotes political involvement.” She
suggests this practice is done because journalists think people welcome it arebthey n
know and care about politics. She believes that encouraging political panicipatd
deliberation is a goal of journalism.

Respondent 2: He agrees that journalism should play a role in encouraging political
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involvement. “Political engagement is the most immediate way that people ¢aretrsure
that their community is what they want it to be. It's a good goal of journalism twege
this.” He maintains that the more engaged people are, the more likely tlorayeéo want

to read the newspaper. This, he claims, is a self-preservation tool for journatamhelp

to ensure the longevity of the media operation.

Respondent 3:He asserts that promoting political participation is acceptable as long as it
presented in the editorial section of the paper. “If you run an editorial encoy rzepple to

get out and vote that’s fine, but it's not appropriate in the news section.” He says p&wspa
often endorse political candidates and that it is okay for them to make reconiorenda
suggestions on the editorial pages. When asked about newspaper-sponsored forums or
roundtable discussions, he said newspaper-sponsored political events are alsdarigpgsas
they are giving multiple candidates a chance to be heard. “A newspaperingaalbed in
those forums as long as they are a facilitator or presenter and they Hemitrtde in

endorsing a candidate at a public event.”

Respondent 4 “Political participation should be our goal as journalists. We should inform
people about everything. It's just informing people to the extent that they wouldavant
make a decision for themselves.” She argues that getting people more involvetias igoli
not the same as pushing for change. “You should allow the public to see what’s going on
around them so that they decide to take it upon themselves to get more politicallydnvolve
because politics affects everything they do.” She claims that showing thepohtes are
intricately connected to their daily lives is one of the jobs of journalism. Theondyit is
through reporting. She does not believe that roundtable discussions or political fagums ar

techniques that work well. “If you are holding these forums it's great forectatlism, but
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it's not going to get the average guy on the street to get involved.”

Respondent 5: Shedeclares promoting political participation and deliberation is a very
valuable function of journalism. Journalists help give people the information that lets them
know what their rights are and how they can participate. “Encouraging pdrtinipa
advertising when and how the public is supposed to participate, helping to promote venues
where people can get the information they need, oh absolutely.” She feels tbmedtaigs

are placed for demonstration, but thinks forums that encourage people to engage in civil
discourse and allow people to get to know political candidate are pretty valuabbes “N
organizations they do sponsor debates and these kinds of things, but to me it’s kind of outside
the realm of actual reporting.”

Respondent 6: He does not believe that journalism should play a role in the encouragement
of political participation or deliberation. “It's just good business sense not to gee@chyr

with people because inevitably you will turn them off.” He does not like when reporters
attempt to tell readers what to think or what to do. Maintains the most importanathing
journalist can do as a storyteller is bring attention to an issue, provide fatsyraetimes

this will prompt people to become more politically involved. “Maybe they join a cammai
start to think differently about a particular politician than they had beforecitds some
publications that do okay simply attracting a more narrow audience using fecgpaical
agenda. “That'’s fine if they want to do that, but as far as | can tell, it's betéempt to

appeal to the widest audience, not the most narrow one.” He does not exhibit much faith in
public journalism techniques such as polling or focus groups. “Polling is supposed to have
some level of meaning. Like 50% of Americans believe polls are nonsense.”

Respondent 7 She believes that encouraging political involvement through journalism is a
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given. She cautions that journalists need to be careful about steering people intotma poli
arena or the other. “You want to encourage the public to engage in civil discourse and to
facilitate change.” She says people will have the best opportunity to do thighdyilare
viewing media content that provides mobilizing information they can use to makeodscisi
in terms of how to act. Respondent does not think techniques such as roundtable discussions
or town hall meetings are usually effective. She notes that roundtable discussidres

useful if they are discussing something purposeful that the public will care about.
Respondent 8: Sheexpressed ambivalence when discussing the notion of journalism and
encouragement of political participation to the public. “I don’t know. My knee-jerkiosact

is to say yes, it's our civic duty, but then | ask myself if a newspaper shoulddiead in
encouraging political participation.” She upholds that we are all citizens astouéd all
participate, but was unable to offer an explanation as to why a news origensretuld
become involved in this type of encouragement. “I think they should, I just can'otell y
why. | just can't justify it at all.” In terms of the civic journalistechniques of polls, town

hall meetings, roundtable discussions and forums, she said they all “feel anhttiecky.”
Respondent 9: Shestrongly agrees that journalism should encourage political participation
and deliberation among members of the public. “Our government is based on public
participation.” She cites making people aware of the issues can prompt themrto“act

think it's just a matter of making people aware.” In terms of forums and othesgesbhat

does not really think the practice represents an accurate sampling. “I thikrg having
events, you are always going to draw people who have a vested interest in the tgpig tha
are going to be discussing.” She indicated that polling, out of all of the public jetimali

techniques, would possibly work in some situations. She implied roundtable discussions were
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the best method because they represent as many viewpoints as possible.
Summary of Theme four

Over two-thirds of respondents feel that it is in fact the role of journaism
encourage political deliberation and participation. Theme four did not develop any strong
sub-themes, but it did display a strong support for journalists promoting political
involvement. The type of promotion however, appears to be limited to taking a fizeilitat
role and informing the public about ways to participate and their rights zensiti
Nearly every respondent expressed the importance of not injecting pdliisahto the
encouragement and facilitative process. The overall feeling conveyed Wwasc¢baraging
the public to engage in discourse and participate in the public sphere is fine, asthag as
are not being persuaded to go in a certain direction.

Public journalism techniques such as roundtable discussions, open forums, polling,
and focus groups did not amass much support from the sample. A few respondents suggest
that roundtable discussions could have a place in journalism, but for the most part, these
techniques were dismissed or thought of as minimally useful.

This theme is connected to Theme dbijectivity because of the significant support given
to the notion of remaining objective while encouraging political deliberation and

participation.

Theme 5: Dedication to traditional journalism
Throughout the process of data cleaning, a concept has emerged several times and has
proved central to this research. While many respondents indicated some opennase#s the

and techniques associated with public journalism, most were not willing to coiynplepart
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from the traditional tenets of journalism. In fact, many responses sigmdiesire to honor

and preserve the practices associated with traditional journalism. Sompaars
demonstrated a willingness to combine both models of journalism, but would not abandon
their traditional journalistic values while doing so. The subsequent data catiosstr
exemplify this theme:

Respondent 1 She claims it is important to have a strong foundation in traditional
journalism before embarking on any public journalistic endeavor. “If you ateymeeinded

in the goals and obligations of a traditional journalist, you can depart from theke saf
traditional journalist who engages in public journalism can do so well because thatigpurnal
understands why we do this job and why someone needs to do it. | think if we start at public
journalism, we will depart into rampant subjectivity.” She describes itvaditjournalism as
something that can be dry and boring but that we need it. She says a hybrid of treelels m
would produce positive effects but that reporters should have the strongest possible
foundation in traditional journalism before they try public journalism. She saiokiég to

let a very “experienced, strong traditional reporter” to branch out into public jounn&ise
also said that there are journalists who will never be great in terms ofdh®tra model,

but they may still be great reporters. “I think there are just peopledbailpw to do public
journalism.” She thinks that the two models can be combined successfully, but that the
traditional foundation is mandatory.

Respondent 2: He believes that the traditional model can be destructive because it does not
recognize that things have changed. “I think that traditional journalism has tomjiise

ivory tower mentality.” He feels that public journalism and traditional jousmatan be

compatible in the long run if the traditional model is willing to compromise. “Media
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operations can cling to an old mindset but | just don’t think it's going to work. The savvier
readers have come to expect that they are going to have a voice in the processamed they
not passive recipients of the news anymore.”

Respondent 3:“I'm old-school enough to know the benefits of the traditional model that in
many ways has worked for a long time, for many generations and continues tdbstthe
way.” When considering a hybrid of the two models, he expresses some optimismk f thi
would be a really nice way of combining modern technology with old-school joumalis
They are not mutually exclusive. You can have experience in one and succeed in the other.
He stresses the importance of utilizing the skills that are taught thrioeigfaditional model
saying that public journalists would do best if they incorporate what they leaomedhe
traditional foundation. “Use the best of their abilities and combine that with tlee bas
foundation from traditional journalism and they will be a better journalist oyénalle is no
guestion about it.”

Respondent 4:“You have to tone down how much civic journalism you feed to people and
understand that it's hard to take on all of everyone else’s troubles. Giving thewadiheral
stuff is very, very important.” She later explains that hone model cannot be dedteed be
than the other. It is up to the public to decide what is important. “You can’t just say civi
journalism is the most important thing so let’s throw it at people until theyakeosit.”
Respondent 5: 1t's my way of thinking is no matter what platform, it goes back to the
basic traditional values.” She asserts balanced journalism is key no wiztanodel
journalism is being engaged. “That should be the basis for all types of journalisratter
what.”

Respondent 6:“l would try to apply as much of the traditional model as possible. This
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seems like a foreign concept to some of the practitioners of civic journalisnaéfidieds the
basic conventions of traditional journalism, citing they are reasonable. “@littbé issues

of civic journalism that bother me the most, is the sloppiness with sources.” Hanexpki

if civic journalism has a chance at survival, it has to adopt the traditional appsopalt af

how it conducts journalism. “I would like to think that traditional journalism is goingue sa
the media; it's in a bad situation right now and I'm not sure what’s going to happen.”
Respondent 7: The basic tenets of traditional journalism should remain unchanged.” She
recognized that sometimes a story may benefit from the civic approach, bautdhat the

time a journalist needs to dig deeper, beyond local, citizen sources. She alsaedxpress
concern that the traditional custom of a reporter working a beat is becomipgeestent.

“We are losing the journalist’s ability to have a beat. We have got to foyira way to go

back and keep that back in our community.”

Respondent 8: Sheaffirms the foundation of journalism should be the traditional model
with some departure to the public model when management deems it appropriate. She
believes journalists should be initially trained in the rational AP model of josimdll think

it's difficult for the public to see an entry-level journalist in the civic edenell as the
traditional role because it's difficult for a single person to play both roé&skldy.” She
supports the idea of a hybrid model as long as the traditional model is dominant. “I think you
have to use the traditional model, or you are not going to get the information, you know.”
She advances that all public journalism projects need to come from management. She does
not believe it is the individual journalists’ role to initiate civic journalism gty or stories.
“When you start getting into public or civic journalism, management always rebds t

involved, because it's always institutional. Management needs to be on board and behind
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whatever good you are trying to do.”
Respondent 9: Believes a hybrid model would produce both positive and negative effects,

but that the positive would end up outweighing the negative.

Sub-Theme 1: Display of traditional sourcing practices, source selection and
representation.

The following data selections reveal the patterns that have emergedsroferm
sourcing:
Respondent 1: She indicates she selects sources that are the experts on the story. She
contends that it is helpful to find a recognizable name to help explain something. “You
choose sources who are either experts or recognizable to gain the trust oagleut &he
claims that a reporter will use citizen sources in a hyper local storfeatlwae, but not as
much in news stories that lend themselves to “traditionally credible” soursesséen
citizen sources used in traditional news stories, but the risk there is tha rexadstill going

to wonder where those sources came from.”

Respondent 2: He selects his sources in traditional ways, noting that he looks for someone

who is at the center of a conflict or is pushing a particular agenda. “astag center with

the people who are most directly involved and then work outward towards people who are

less involved but have useful perspectives.” He maintains that it is difficult to provide
representation from all of the community and calls sourcing an imperfect proces

Respondent 3: “We plan in advance. If we are looking for people that we might want to be

qguoting, we will put something in the paper and ask people to share their experiences on a

certain topic. If it's a story that we don’t have a lot of ready-made sofocase’ll solicit
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them.” He argues it takes a conscious effort to attempt to reflect the commmsibiest as
possible. He does not think it is possible to accurately reflect the communitytedea but
says his publication makes efforts to procure diverse sources.

Respondent 4: When presented with a story, she tries to find the experts related to the topic.
“Always get the public involved and always get the experts so you have a r@nedalShe
claims it is a challenge to represent everyone and attempting to do so can causaliatjto
become overly paranoid that they are not representing all sides. “You ¢aeiast every
single perspective.”

Respondent 5 “I select my sources according to who is going to give me the best
information for the assignment.” She upholds that part of a journalist’s job is to determi
which sources have valid points to make and which can be discarded. “Try to make sure that
the major voices are heard knowing that eventually all the voices from diffeigias are
going to be heard. It's pretty impossible to represent all of the community.”

Respondent 6: He cites that source selection depends on a person’s social credibility and
their past record of trustworthiness when working with other reporters. “Theapearss
supposed to represent everybody and give a voice to the voiceless, right? Thes ribaiit
have to pick and choose who gets represented on any given day.” He also athélaels

of diversity among sources to the lack of resources at many publications. “lEdadtideal

to strive to represent everyone. | don’t think they can, though, there just aren’t enough
resources. Every newspaper is limited by the number of reporters and scopeajeovey
have.”

Respondent 7: She contends that source selection depends on each individual story. She

tries to find sources that are closest to the story. “I try to find the sowssstto the truth.”
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She claims accurately representing all members of the communityagquevel of
commitment and self-awareness. “First person is always best, thendhpvo dp with an
expert.”
Respondent 8: She decides what sources are needed to aid in making her story complete.
“You just have to brainstorm and find who has something intelligent to say about the topic
and who represents that sphere | am trying to complete.” She explains thapbe@rs
will have their usual, regular sources such as the mayor, city council meuauteigther
governmental officials. She cites the importance of accessibility to thegoity. “I think
it's important to always keep your ear to the ground and answer your phone so you don't
leave out a portion of the community.”
Respondent 9: She attests that it is very challenging to include everyone in terms of source
representation, but that trying to avoid using only official sources helps. “Vdadrynix it
up as much as possible.”
Summary of Theme five

The development of Theme five is inherent because of several pieces of data
deposited throughout the interview transcripts that allude to the traditional wagct€ting
journalism. These indicators appeared repeatedly, demonstrating a profoutydttotret
traditional conventions of journalism. All except two respondents reveal their tom@nbito
the principles of traditional journalism. The values and ethics that are asdowmitit the
foundation of the traditional model appear to be intrinsically rooted in the profdssiona
philosophies of the majority of the sample. Departing from this foundation entirelyndbes
appear to be a viable option for these respondents.

Their devotion to the traditional model is also communicated through their use of
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traditional source selection. Most of the respondents report they select sourtreslitioaal
manner, using experts and officials as the centerpiece sources in thes. Some
respondents added they do attempt to incorporate non-official, citizen sournessabut
the dominant pattern appears to mirror traditional source selection. Two respondieats i
discomfort with using too many citizen sources because they think it wikhgl credibility.
The traditional approach to sourcing seems to be engrained in the sourcingg@cic

majority of the sample.

Discussion

It is important as a researcher to not take sides and advocate for one model of
journalism or the other, but to investigate thoroughly both models to be able to bett®r asses
the strengths and weaknesses they possess. Highlighting the key propositemisiptes
data as well as their connection to the literature review will help exiilaiemergent
theories related to the study.

In this study, the sample intensely supported traditional aspects of journalisns such a
objectivity and conventional source selection. These items appear to be deeplyrdimted i
practices of these journalists. These are values that are intrinsiedlto the practice of
journalism. St. John (2007) argued that maintaining objectivity can distance jstgrfr@m
their audiences because of their detachment. Respondents from the study couldyrest disa
more. Accuracy, objectivity, and fairness are given a lot of weight by thplsaThe value
of objectivity in particular does not seem to be open to interpretation and flexibility.

The most compelling finding of this research was the confusion associatethevit
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term public journalism. Given the sample consisted of professional journalists er form
journalists, this finding was surprising. Lack of clarity and understandirgtiagtterm
public journalism indicates that the preferred and understood model is the traditigretl one
least for this group of respondents. Nip (2008) contends that opponents as well as supporters
of public journalism have not been able to establish what defines the model and itsgractice
This same problem presented itself several times in the data. There waa deagy concise
working definition affiliated with public journalism. The confusion continued to spread a
the study progressed. It was described as a type of public service jonrraiscacy
journalism, all the way to unmediated, unfiltered, dangerous journalism. The perceptions
meanings of the model were all over the board, signaling that perhaps this “model” of
journalism isn’t really a model after all. Maybe it is merely agtomerate of ideas that
eventually inherited a label within a portion of the journalism community. Voakes)(1999
argues that because public journalism does not have an explicit definition, it preseess i
in terms of the value and understanding of the model. He claims that becausekinis &
decisive definition, public journalism is more vulnerable to criticism. Voakea’ nagkes
sense because when something (public journalism) is being considered annactledl bf
journalism and people are having a great deal of difficulty pinning down what it esgamsm
there is a problem. The model of public journalism cannot be expected to be adopted in
newsrooms everywhere if its definition is ambiguous. Another reason for the lagkitf cl
with the term could be due to the movement of public journalism being fairly obdatire. |
was more well known, an understanding and working definition of the term may evolve.
Public journalism is clearly not the dominant way of practicing journalismdeas

mean well and if incorporated into the traditional model of journalism, they couliblyoss
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produce quality content. The ideas put forth in parts of the literature review suppoeting t
principles and practices of public journalism appear to have good intentions; howtever, af
conducting this study, it suffices to say that according to this sample, someeoftiimgs

may work in addition to traditional journalism, but not alone and not by doing away with the
traditional foundation of journalism.

An element of public journalism that could be viable in any form of journalism is the
role of encouraging political deliberation and participation. The majoritysporedents
indicated support for this role. Perry (2003) asserts that the main ambition of public
journalism is to pull journalists and the public into the social and political sphereysaréhe
actively involved, not just watching from the sidelines. Arant & Meyer (1998) atygest
that public journalism encourages journalists to prompt members of the public to become
active participants in the political process. Perhaps prompting the publicitopgdetin the
political process is not just a principle of public journalism. From the data tealléar this
study, it would point to being a goal of traditional journalism as well. The concept of
stimulating and strengthening the public’s participatory role in the @lpiocess is not an
idea endemic to public journalism, but rather an objective that has been implemented by
many traditional journalism organizations for years.

Another component of public journalism that may have a chance of survival is the
concept of the journalist as a problem solver. Young (2004) argues that public goarnali
offers solution-based content that benefits audiences because they are greitiente
solutions to rectify problems, not just a problem with nowhere to turn. Some respondents in
this study agreed that journalists can play a role in offering solutionsit@titkences. They

did, however, draw a line when the problem-solving bordered on activism. Arant and Meyer
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(1998) reinforced this notion by explaining that journalists are open to helping people in
terms of solving problems, but they are not willing to support a role of public journalism
activist. Editors and news directors can use this information to perhaps incorporate m
solution-based reporting in their newsrooms. Even if it is simply providing iniolil
information at the end of a story so the public has the necessary tools to achgbgditat
would be beneficial. Nichols et al., (2006) cited that framing stories in a prciaking
fashion enhances citizenship as well as the political process. Framieg sbtooifer
solutions does not mean that journalists are suddenly activists or advocates fioukapart
cause. What it means is they are willing to take the extra time and gutiferéffort to
supply their audience with information that is relevant to them. Problem solvingkesathé¢a
form of many things. It does not intend to literally solve the problems of the public, &ctt t
in a facilitative role in order to better the lives of the audience.

In terms of adopting the ideas that public journalism puts forth, the respondents do
not appear willing to abandon how they currently practice journalism. As seennre Bhe
there is devotedness to the traditional way of practicing journalism that depetmeated
by ideas or practices that may compromise the conventional methods thegusteraed to.
Corrigan (1999) suggests that public journalism demands traditional journalistedhair
way of thinking. The findings in this study do not suggest the journalists are neadijy
to change the way they view journalism. They have a certain way of doing thohgsah are
not likely to be interrupted and altered. Arant and Meyer (1998) found that while jetgnal
sometimes support the values associated with public journalism, they are metirioli
approve of practices that are contrary to traditional journalistic customstatitgonal

model of journalism remains in the dominant position throughout the study. There were
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incremental departures that illustrated limited support for the roles actitpsaof public
journalism, but overall, the sense of dedication to the traditional was imperative.

While the respondents indicated they are devoted to the majority of the traditional
ways of practicing journalism, they also signaled some willingness tqom@te techniques
that would be in line with the civic journalism model. Taking on the role of problem-solver
was acceptable to half of the sample and therefore it would be beneficiada m
professionals to consider experimenting with some problem-solving, solution-docvse
journalistic techniques. Framing stories in a manner that leads audiesodgtitins to the
presented issues will likely help them to feel empowered and perhaps maoredrioli
consume future content. This could be an advantageous situation for both news organizations
as well as consumers of news.

Media companies can use these data to reinforce the use of traditional joarnalis
techniques. If they want to be innovative and branch out with different ways of prgsentin
and delivering content, they can make sure they slowly introduce ideasd telaigblic
journalism so that their newsrooms have time to adjust and make changes. A gradual
experimentation with utilizing civic journalistic techniques will not only tineisistance from
employees, it will also determine how audiences feel and things can be cdgstedingly.
The slow introduction of novel public journalism concepts may not be needed for all
newsrooms. Some seasoned veterans as well as novice reporters may welohiaegie
and be open to the idea without resistance. However, much of the literature suggests the
types of changes can be contradictory to what the traditionally trainedereisatcustomed
to and should be introduced with some discretion. Perhaps replicating a public journalism

project using techniques that have been successful for another publication would be an
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appropriate way to experiment with public journalism in a usually traditionalroems
Ultimately, management typically decides what and how a story or salliég written and
presented. However, a synthesis of the two models of journalism would most likely be
successful when there is cooperation and collaboration from both managementaas well
reporters.

Theoretically, these data can be used to understand how journalists are thgal t
values of objectivity and fairness but also feel compelled in some ways, to hpljbtiee
solve problems. There appears to be some disconnect when it comes to decidingewhich ar
appropriate or acceptable ways journalists should take when fulfilling prololemegroles.
For some it may be simply giving light to the issue and letting the public discowrepwime
path to a solution. For other journalists, perhaps a more hands-on, facilitative rol¢ is wha
they deem suitable. One of the respondents from this study said that journalisttha
business of solving problems just by uncovering issues and presenting them to readers. This
may be true but offering solutions to the public and giving them the tools and opportonities t
act is also an important role for a journalist to consider. Taking on an activissrale
journalist can be dangerous and damage the credibility of the reportel as tirel news
organization they represent. On the contrary, assuming a facilitative nodédcia
connecting the reporter to his or her community. Many of the practices &sdaeith civic
journalism encourage forging connections and commitments to the citizens asdisthee
community. The reporter can still remain objective, accurate and fair, butdheytso
periodically let go of the traditional detachment role and really dedicateselves to the
betterment of their communities. This idea of extracting positive princies hoth models

of journalism and fusing them together is expected to enhance and improve the fined. produ
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This will benefit communities and news organizations alike.

Limitations of the Study

This research relied on a small sample of working or retired journatidtsdators.
While the data collected were detailed in description, future research coudghpeonduct
survey research on a much larger sample to better understand journalistgsfaeterms of
public and traditional journalistic roles and practices. The sample could also eapand t
include news directors, journalism educators, graduate students studying $ooyaall
news producers. A more diffuse sample in terms of journalism training andspoosds
background would also augment the relevance of the data. More than two-thirds of the
sample had experience in the newspaper industry and their training was hiiédy si
some ways. While a portion of the respondents also had experience in other mediums such as
television and web journalism, the sample primarily consisted of traditionaiihed
journalists that have worked in print media.
This study was limited not only due to sample size and lack of heterogeneity Hraong
sample, but also because of the level of experience of the researcher dépgnod
foundational information from which to base future research, but does not uncover
everything there is to know about the topic. A subsequent study would be more refined and

perfected, having learned what to do differently from this inquiry.

Suggestions for Future Research
Future research should focus on studies that examine the views of journalism

professionals who are very familiar with both public and traditional journalisra.\iiHi
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eliminate the challenge of explaining repeatedly what defines public jmmdesearchers
will then be able to focus their efforts on exploring the effects of both modéls wit
respondents who are acquainted with both types of journalism. The research willfoe able
go much further beyond what was discovered in this study.

Future studies could consider examining select public journalism projects and
comparing them with their traditional counterparts. The isolation of a serigsropae story
could allow for an intricate analysis of what each model produces content-wise. What
happens when their respective values and practices make their way to arssrgrsprofile
story? These questions could be answered by conducting content analysesiof specif
journalism projects and then cross-comparing the findings to gain a well-rounded
understanding of the two models.

A fusion of civic and traditional journalism could be introduced at the universgy lev
to experiment with different ways of presenting content and then subsequentipiegahe
efficacy of various civic and traditional journalistic techniques. Perhafegedatudents
would be more open to the ideas of incorporating practices from both models of journalism
than working journalists who maybe already accustomed to a certain wagtidipca
journalism. Integrating theory and practice in college classrooms @ithgroviding a
comprehensive approach to experimenting with a synthesized version of thendvic

traditional models of journalism.
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Appendix A

Participant Initials ___

Approved by the UNLV IRB. Protocol #1104-3805M

Received: 06-06-11 Approved: 06-20-11 Expiration: 06-19-12

INFORMED CONSENT

Department of Journalism and Media Studies

TITLE OF STUDY: Comparative and Critical Analysis: The Roles of Traditional and
Public Journalism

INVESTIGATOR(S): Dr. Daniel Stout, Kendle Walters

CONTACT PHONE NUMBER: 702-895-5957

Purpose of the Study

You are invited to participate in a research study. The purpose of this study isoi@ exel
roles of both traditional and public journalism.

Participants

You are being asked to participate in the study because you are a working$bomali
former journalist.

Procedures

If you volunteer to participate in this study, you will be asked to take part in aviemteand
answer questions pertaining to public and traditional journalism practices aats efihe
guestions will be open-ended and there are no right or wrong answers. The focus of the
interview will be to explore the various facets of both models of journalism to comup@re

contrast their strengths and weaknesses.
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The interview will be audiotaped and a separate signature line for conserauditped
will be provided for that purpose.

Benefits of Participation

There may not be direct benefits to you as a participant in this study. Howevieope to
discover more information regarding the practices and effects of araalitind public
journalism.

Risks of Participation

There are risks involved in all research studies. This study may include ontyairisks.
You may feel personally uncomfortable answering certain questions andjoastrat any
time to opt out of questions that you are not prepared to answer.

Cost /Compensation

There may not be financial cost to you to participate in this study. The studskeil30 to
60 minutes of your time. You will not be compensated for your time.

TITLE OF STUDY: Comparative and Critical Analysis: The Roles of Traditional and
Public Journalism

Participant Initials __

Approved by the UNLV IRB. Protocol #1104-3805M

Received: 06-06-11 Approved: 06-20-11 Expiration: 06-19-12

Contact Information

If you have any questions or concerns about the study, you may contact Dr. 8845t at
5957 or Kendle Walters at 581-7000-or questions regarding the rights of research
subjects, any complaints or comments regarding the manner in which the studyg is be

conducted you may contatte UNLV Office of Research Integrity — Human Subjects at
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702-895-2794 or toll free at 877-895-2794 or via email at IRB@unlv.edu.

Voluntary Participation

Your participation in this study is voluntary. You may refuse to participatesrstady or in
any part of this study. You may withdraw at any time without prejudice torgtatrons with
the university. You are encouraged to ask questions about this study at the bemgimamng
time during the research study.

Confidentiality

All information gathered in this study will be kept completely confidental reference will
be made in written or oral materials that could link you to this study. All recalidsew
stored in a locked facility at UNLV for 5 years after completion of the stéttgr the
storage time the information gathered will be discarded.

Participant Consent:

| have read the above information and agree to participate in this study. | @st A8lgears
of age.

A copy of this form has been given to me.

Signature of Participant Date

Participant Name (Please Print)

Additional Consent for Audiotaping of Interview:

Date:

Signature of Participant

Participant Name (Please Print)
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Appendix B

Social/Behavioral IRB — Expedited Review
Approval Notice
NOTICE TO ALL RESEARCHERS:
Please be aware that a protocol violation (e.g., failure to submit a modificatemyfor
change) of an IRB approved protocol may result in mandatory remedial educatibional
audits, re-consenting subjects, researcher probation, suspension of any r@sgacol at
issue, suspension of additional existing research protocols, invalidation of althesea
conducted under the research protocol at issue, and further appropriate consexpuences
determined by the IRB and the Institutional Officer.
DATE: June 20, 2011
TO: Dr. Daniel Stout, Journalism and Media Studies
FROM: Office of Research Integrity - Human Subjects

RE: Notification of IRB Action by
Protocol Title: Comparative and Critical Analysis: The Roles of Traditiand Public
Journalism

Protocol #: 1104-3805M

Expiration Date: June 19, 2012
This memorandum is notification that the project referenced above has been reanewed
approved by the UNLV Social/Behavioral Institutional Review Board (IRBjdisated in

Federal regulatory statutes 45 CFR 46 and UNLV Human Research Policies aaatLR®C
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The protocol is approved for a period of one year and expires June 19, 2012. If the above-
referenced project has not been completed by this date you must request rgnewal b

submitting a Continuing Review Request form 30 days before the expiration date.

PLEASE NOTE:

Upon approval, the research team is responsible for conducting the researtgdas tta
protocol most recently reviewed and approved by the IRB, which shall include using the
most recently submitted Informed Consent/Assent forms and recruitmemiatsat&he
official versions of these forms are indicated by footer which contains appama

expiration dates.

Should there be any change to the protocol, it will be necessary to submit a &imufific

Form through ORI - Human Subjects. No changes may be made to the existinglprotoc
until modifications have been approved by the IRB. Modified versions of protocol risateria
must be used upon review and approval. Unanticipated problems, deviations to protocols,
and adverse events must be reported to the ORI — HS within 10 days of occurrence.

If you have questions or require any assistance, please contact theoOREsearch

Integrity - Human Subjects at IRB@unlv.edu or call 895-2794.
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